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TmaBa 1
OBIIUE ITOJIOXKEHUSI

Crartbs 1. OcHOBHBIE TEPMHUHBI U UX ONPEACIICHUS

B nacTosiimem 3akoHe TPUMEHSIIOTCS CIIEAYIONTIEe OCHOBHBIE TEPMUHBI U UX OMPE/ICTICHHUS .

6e301macHOCTh ToBapa (paboThl, YCIYTH) - COBOKYITHOCTH CBOMCTB U XapaKTEPHUCTUK TOBapa
(paboThl, ycayru), TpU KOTOphIX ToBap (paboTa, yciayra) He SBJISETCS BpPEAHBIM M HE
Mpe/ICTaBIsET OMACHOCTHU JUISI )KU3HHU, 3/I0POBbS, HACIEACTBEHHOCTH, IMYIIIECTBA MMOTPEOUTENS U
OKpYy’Karoliel cpeibl MPH OOBIYHBIX YCIOBHSX MCIIOJIB30BaHHS ToBapa (pe3yibrata paboOThI,
YCIIYTH), XpaHEHUs!, TPAHCIOPTHPOBKH M YTUJIM3AIKAU ToBapa (pe3yibTara paboThl);

TapaHTUWHBIA CPOK - KAICHAAPHBIA CPOK, YCTAHOBIICHHBIA B JIHSX, MECAIAX, T'OJlaxX, WA
HapaOOTKa, YCTAaHOBIIEHHAs B yacax, ITMKJIaX cpadaThlBaHUMU, KUJIOMETpax mpolera WM HHBIX
aQHAJIOTHYHBIX MOKa3aTeNsX, MPEeTyCMOTPEHHBIC 3aKOHOATEIHCTBOM UJTU IOTOBOPOM, B TEUEHHUE
KOTOPBIX TOBap (pe3ysbTaT paboOThI, YCIIyra) JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSAM K €ro
Ka4ecTBY, OTPEICTCHHBIM B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOIATEIHLCTBOM,

JIOKYMEHT, TOATBEep)KIaroIuil (GakT mnpuoOpereHUs ToBapa (BBITOJHEHHS pPabOTHI,
OKa3aHWsI YCIIyTH), - KaCCOBBIA (TOBAapHBIN) YeK JIMOO KBHTAHIMS K MPUXOIHOMY KaCCOBOMY
opIepy, KBUTAHIIUSI K OTPBIBHOMY TaJIOHY, Ha/JIeXkKaIUM 00pa3oM oQOPMIICHHBIN TeXHUUECKUN
MacropT, HWHCTPYKIHS IO OKCIUTyaTallid, PYKOBOJICTBO IIOJIh30BaTeNsl, WHOH JOKYMEHT,
COJICp KAl CBEJICHUS O HAMMEHOBAaHUM TOBapa (paboThl, yCIyTrH), CTOMMOCTH ToBapa (paboThI,
YCIIyTH), Jdare MprHoOpeTeHus ToBapa (CpoKe BBHIMOJTHEHUS pabOTHI, IEPHOJIE OKa3aHUs YCIyTH),
npojaBie (UCHONHUTENE), OPOPMIICHHBIH B TOpPsJAKE, YTBepXkKIaeMoM MUHHCTEPCTBOM
toproBiau PecrnyOimku benapych, ecnm WHOW TOPSIOK HE TPETyCMOTPEH HOPMATUBHBIMH
npaBoBbIMU akTamu [Ipe3unenta Pecny6imuku benapycs;

JIOPOTOCTOSIIUN TOBAp - TOBAP, CTOUMOCTh KOTOPOTO B YeThIpecTa U OoJjiee pa3 mpeBhIIIaeT
pa3mep 0a30BO¥ BEeTWUYMHBI, YCTAHOBICHHBINH Ha JCHD peaId3allii MOTPEOUTEI0 TOBapa;

W3rOTOBUTENh - OpraHu3anus, ee¢ QWinal, IPeJICTaBUTEIbCTBO, HHOE 000COOJICHHOE
Mo/ipa3JieNiecHne, paclojOKEHHOe BHE MecTa HaXOXJACHUS OpraHW3allud, WHIUBUTYaTbHBINA
NpeANpHHNIMATENh, MMPOU3BOJIAIINE TOBAPHl JUISI pealu3alfiil TOTPEOUTENI0, a TaKXKe HHOE
(u3uyUecKkoe JINIO, OCYIIECTBISIONIEe W3rOTOBJICHWE TOBAapOB B paMKax peMeclIeHHOU
JEITEBPHOCTH WM MPOU3BOJISIIEE TOBAPHI (3a UCKITIOYCHHEM IOJAKIIM3HBIX TOBApOB, TOBAPOB,
MOJUIS)KAIUX MApKUPOBKE KOHTPOJIbHBIME (MJICHTH()HUKAIIMOHHBIMK) 3HAKAMU), OTHECCHHBIC K
TOBAapHBIM TPYyIIaM, OINpPEJACICHHBIM 3aKOHOJATEIHCTBOM, JUIsI TMOCIEAYIOmeld WX pPa3oBOM
peaiu3aly Ha TOPrOBBIX MeCTaX Ha phIHKAaX W (MJIM) WHBIX MeCTaX, Ha KOTOPBIX TOPTOBIIS
MOJKET OCYIIECTBIIATHCS B COOTBETCTBHH C 3aKOHOAATEIbCTBOM (manee - (GU3MUYECKOE JIHIIO,
MIPOU3BOJISIIEE TOBAPHI);

UCIIOJTHUTENIb - OpraHm3anus, ee (Winal, NpeACTaBHTEILCTBO, HWHOE 000COOJCHHOE



moJpassiejieHue, paclooKEeHHOe BHE MeECTa HAXOXKIACHUS OpraHW3allid, WHIABHIyaTbHBINA
MpeANPUHAMATEITb, BBITOJIHSIOMKE pabOThI MIIH OKA3bIBAIOIINAE YCIYTH MOTPEOUTEIIO, a TAKKe
uHOe (U3UYECKOE JIMIO, BBINOJHSIONIEE pPabOTHl HIIM OKa3bIBAIOIICEe YCIAYIH B paMKax
pEMeCIICHHOM JIesITeJIbHOCTH JINOO OKa3bIBaloIee YCIyrd B cdepe arposkoTypusma (maiee -
(bu3ryecKoe M0, BBIMOIHSIOIIEe PabOThI, OKa3bIBAOIIEE YCIYTH);

Ka4ecTBO ToBapa (paboThl, YCIYrH) - COBOKYIMHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa
(paboThI, YCITyTH), OTHOCAINUXCS K €ro0 CIOCOOHOCTH YIOBICTBOPUTH YCTAHOBICHHBIC U (HITH)
npenoiaraeMbie moTpedHocTH noTpedutens (6e30macHOCTh, GYHKIIMOHATBHAS TPUTOTHOCTD,
OKCILTyaTal[HOHHBIE XapaKTEPUCTUKH, HAJEKHOCTh, DKOHOMHYECKHE, WH(MOPMAIMOHHBIE U
3CTETUYECKUE TPeOOBAHHUS U JIP.);

KOJIMYeCTBO ToBapa (pesynbrata paboThl) - BeC, 00beM, JUTHHA, TUIOMAIb W KOJIHYSCTBO
eMHuUI] ToBapa (pe3ysbpTrara paboThl);

KPYIHOTAOAapUTHBIN TOBap - TOBAp, pasMep KOTOPOTO B CyMMe TpeX H3MepeHuil (BhICOTa,
[IMpHUHA, JTHHA) TpeBbimaeT 150 caHTUMETPOB,

HEJ0CTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThbl, YCIYIHu)
HOPMATHBHBIM JOKyMEHTaM, YyCTaHaBJIMBAIOIIAM TpeOOBaHMsS K KadecTBy ToBapa (paboThl,
YCIIYTH), HHOMY 3aKOHOATEIbCTBY MJIH YCIOBHUSIM JOTOBOPA;

HOpPMAaTHBHBIC JIOKYMEHTBI, YCTaHABJIMBAIOIINE TPeOOBaHUs K Ka4yecTBYy ToBapa (paboThl,
YCIIYTH), - TEXHUYECKHE HOPMATHBHBIE ITPABOBbBIE aKThI B 00JACTH TEXHUYIECKOTO HOPMUPOBAHUS
W CTaHJapTU3allMH, CAHUTAPHBIC HOPMBI, NMpaBUId W THTHEHUYECKHEe HOPMATHUBBI, JPYTHE
TEXHHUYECKHE HOPMATHBHBIE MPABOBBIC aKThI, yCTAHABIMBAIOIINE TPEOOBAHMS K Ka4eCTBY ToBapa
(paboTHhI, yCIayrH);

MOCTABIIMK - OpPraHW3aIldsl, WHAABUIYATbHBIA pEAPUHAMATEH, OCYIIECTBIISIONINE Ha
tepputopun PecniyOnuku benapych nesTelbHOCTh 1O peau3aliid MPUOOPETEHHOrO TOoBapa
JPYTHM OpraHU3aIisIM, HHAUBAIYATbHBIM MIPEIIPUHUMATENISAM, HHBIM (DU3HYECKUM JIHIIAM IS
UCIIOJIb30BAHUS €T0 B MIPEIPHHAMATEIBCKOM JeSITEIbHOCTH WIH B HHBIX IIEJISIX, HE CBSI3aHHBIX C
JMYHBIM, CEMCHHBIM, JOMAIIHHM W WHBIM [OJO0HBIM HCIIONB30BAHUEM, B TOM YHCIIE
OpraHM3aiysl, WHIUBHYIbHBIN MPEANPUHAMATEIb, OCYIICCTRIISIONINE ISSITETbHOCTh M0 BBO3Y
TOoBapa Ha TeppuTopHio PecnyOnmku bBemapych Aist ero mOCHenyrolieil pealu3andd Ha
tepputopun Pecriybiuku benapycs (nasee - ummopTtep);

HOTpeOuTENb - (PU3MUYECKOE JIHII0, UMEIOIee HAMEPEHUE 3aKa3aTh WM MPUOOpecTH Tubdo
3aKasbIBarolriee, mpuobperaroree ToBap (paboTy, yCIyry) Win UCIOb3yIomee ToBap (pe3yabTar
paboThI, YCIIYry) HCKIIOYMTENBHO JUIS JMYHBIX, CEMEHHBIX, JOMAIIHUX M HHBIX HYKI, HE
CBSI3aHHBIX C OCYIIECTBICHHEM MPEIITPUHUMATEIBCKOM JeITeIbHOCTH;

[pe/ICTABUTENIb HM3TOTOBHUTEINSA, MpPOJAaBIA, IOCTABINMKA (majee - WpEACTaBHTENb) -
opraHm3anusi, ee (QWIKald, MPEICTABUTEIBCTBO, HMHOE O0OCOOJCHHOE —TMOJpa3/ie/icHHE,
pacIoIoKEeHHOE BHE MeCTa HAXOXKIACHHUS OpraHW3allid, WHIAMBHAYAIbHBIM MpeIpHHAMATENb,
OCYIIECTRIISAIONINAE JIEATSIIbHOCTh Ha OCHOBAaHHUHM JIOTOBOpA C H3TrOTOBHTENEM (IIPOIABIIOM,
MOCTABITMKOM) M YIOJIHOMOYCHHbIE MM Ha HpUHSATHE W (WIH) yIOBICTBOpEHHME TpeOOBaHMI
notpebuTelieit B OTHOIIEHUH ToBapa (pe3yJibTara paboThl, YCIIyTH) HEHAIISKAIIETO KauecTRa;

OpojJaBell - oOpraHm3aims, e¢ (Quinan, NpPeJCTaBUTeIbCTBO, HHOE 000COOICHHOE
MoJpa3JiejieHnue, PacloOKEHHOE BHE MECTa HAXOXKIACHUS OpraHM3allid, WHIUBHIYaTbHBIA
MpeANpPUHAMATEb, PEaTM3YIOIIHE TOBAPhl MOTPEOMTENIO MO JOrOBOPY PO3HHUYHOU KYILIH-
MPOJIaXKH, & TaKXKe MHOE (HU3UUECKOE JIUIIO, OCYINECTBISIONIEE PeaTn3allii0 TOBAPOB B paMKax
PEMECIICHHOM JeATEILHOCTH HITH Pa30BYIO Pealn3alliio Ha TOProBBIX MeCTaxX Ha PhIHKax U (HJIH)
WHBIX MecTaX, Ha KOTOPbIX TOPIOBJIS MOXET OCYIIECTBISATHCS B COOTBETCTBHH C
3aKOHO/IaTeILCTBOM, POU3BEACHHBIX, MepepadOTaHHbIX MO0 MPUOOPETEHHBIX UM TOBApoB (3a
UCKJIFOYCHUEM TIOJAKIU3HBIX TOBApOB, TOBApPOB, IMOJJICKAINIMX MApPKHUPOBKE KOHTPOJIHHBIMHU
(ameHTH()UKAIIMOHHBIMU) 3HAKaMM), OTHECEHHBIX K TOBApHBIM TpYIIaM, OIpPeIcICHHBIM
3aKOHO/IaTeILCTBOM (fajiee, €CliM HHOE He TPETyCMOTPEHO HACTOSIIUM 3aKOHOM, - (PH3HUECKOe
JIAI0, OCYIIECTBIISIONICE PEATU3AIUI0 TOBAPOB B PaMKaX PEMECICHHON JESTENbHOCTH WIIH
Pa30BYIO peanu3aliio TOBAPOB Ha PhIHKE);



PEMOHTHasl OpraHu3alus - OpraHusanus, ce (Quidan, IpeJICTaBUTENbCTBO, HHOE
000Cc00IeHHOE O/ Ipa3/IelICHUE, PACIIOIOKEHHOE BHE MECTa HAXOXK/ICHUSI OpPraHU3alliy, a TAKKe
B IENIX HACTOAIMIEro 3aKkOHAa WHAWBUAYATbHBIA MPEANPHHAMATENb, OCYIIECTBIISAIONINAE
yCTpaHEHHWe HEeJIO0CTaTKOB TOBapa, B TOM YHCIIE B TEYEHHE TapaHTHWHOTO CpOKa, WHOE
bu3HyecKoe IO, OCYIIECTRIISIONIEe PEMOHT TOBAPOB B pAMKaX PEMECIICHHOM JesSTeIbHOCTH,;

CPOK TOJHOCTH - CPOK, 10 MCTEYEHHH KOTOPOTro ToBap (pe3yibTaT paboThl) CUMTAETCS
HETIPUTOTHBIM JJTS1 KCIIOIb30BaHMSI 110 Ha3HAYCHHIO);

CPOK CIyXOBI - KaJeHJApHBIA CpPOK, YCTAHOBIECHHBIM B JHSX, MeCsSNax, rojaax, WA
HapabOTKa, YyCTAaHOBJIEHHAs B yacaX, MUKIaXx cpabaThlBaHWi, KMJIOMETpax MpoOera WM HHBIX
AHAJIOTMYHBIX MOKA3aTeJsAX, MPEAyCMOTPEHHBIE 3aKOHOIATEILCTBOM HITH JOTOBOPOM HCXOJIS W3
(bYHKIIHOHAILHOTO Ha3HAUeHHs ToBapa (pe3ysbpraTa paboThl), B TEUCHHE KOTOPBIX U3TOTOBUTEID
(ucrosHUTENB) 00s3yeTess 00eceYnBaTh MOTPEOUTENI0 BOZMOXKHOCTh HCITOJB30BAHUS TOBapa
(pe3ynbTata paboTHI) MO HA3HAYCHUIO U HECTH OTBETCTBEHHOCTD 3a HEJOCTATKH, BOSHHUKIIIHE I10
€ro BHHE;

CPOK XpaHEHHs - CPOK, B TEUYEHHE KOTOPOro ToBap (pe3ysibTaT paboThI) MPH COOIOICHUH
YCTAHOBJIEHHBIX YCIIOBUM XpaHEHHsI COXPAHSCT CBOMCTBA M XapaKTEPHCTHKH, YKa3aHHBIC B
HOPMATHBHBIX JOKYMEHTAX, YCTaHAaBIHBAIONIMX TpeOOBaHUS K KadecTBY ToBapa (paboThl,
ycnyru), ¥ (Aim) B IOTOBOPE;

CYIIIECTBEHHBIN HEIOCTATOK ToBapa (paboThl, yCIYTH) - HEYCTPAHUMBIM HEIOCTATOK, JIHOO
HEJIOCTAaTOK, KOTOPBHI HEe MOXeT OBbITh yCTpaHeH 0e3 HecOpa3MepHBIX pacxojioB (B pasmepe
Tpuanatd U Oojee MPOLEHTOB OT CTOMMOCTH ToBapa (paboThl, YCIIyrH), OmpeesseMoil Ha
MOMEHT yCTpaHEHHs HeJ0CTaTKa) JUO0 Hecopa3MEpHBIX 3aTpaT BpPEMEHH (IPEBBIMIAIONIAX
MaKCHMAJIbHO JOIYCTUMBIE 3aTpaThl BPEMEHH, YCTAHOBICHHBIE TEXHUIECKUMH HOPMATHBHBIMU
MPAaBOBBIMH ~aKTaMH Ha YCTPaHCHHWE aHAJOTWYHOTO HEJIOCTaTKa), WJIH  BBISBISIETCS
HEOJHOKPATHO, WJIM TPOSIBISIETCS BHOBH IIOCIE €r0 YCTpaHEHHs, JTHOO Jpyrue IMMOJA00HBIE
HEJIOCTATKH.

Crates 2. Cdepa aeiicTBHAS HACTOSIIETO 3aKOHA

1. JleficTBue HACTOSAMET0 3aKOHA pPACIPOCTPAHSACTCS HA  OTHOMICHUS  MEXIY
MOTPEOUTENIMA M HM3TOTOBHUTENSIMHU, MpPOJABIAMH, IOCTABIMUKAMHU, MPEJACTABUTEISIMH,
WCIIOJTHUTEIISIMA, PEMOHTHBIMH OPTaHU3alWsSIMH, BO3HUKAIOIIAE W3 JIOTOBOPOB PO3HHYHOM
KYIUTH-TIPOJIAXKH, TOAPSIA, apeHIbl, CTpaxXOBaHUs, XpaHEHHS, dHEProcHaOKeHHUs, KOMHUCCHUH,
MIEPEBO3KHU IMaccakupa W ero Oaraka, rpysa, BO3ME3JIHOTO OKa3aHHs YCIYyT M HUHBIX MOJOOHBIX
JIOTOBOPOB.

2. 3amuTa mpaB NOTPeOUTENEH, CBSI3aHHBIX C OTHOIICHUSMH, BBITEKAIOIMUMHE U3 JIOTOBOpa
CO3MaHusI 0OBEKTa JIOJIEBOTO CTPOUTENLCTBA, OCYIIECTBISETCS B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM W WHBIM 3aKOHOJATEILCTBOM O 3alllATe IIpaB IMOTpeOuTeNleld B YacTH, He
MPOTHUBOpEUaIiell HOpMaTUBHEIM MPaBOBBIM akTaM [Ipe3naenta PecnyOnuku benapyce.

Cratps 3. [IpaBoBoe peryMpoBaHue OTHOIIEHUH B 00JIACTH 3aIUTHI IIpaB MOTpeduTeneit

1. OtHomeHuss B 00JacTH 3aUUTHl IIpaB HOTpeOuTenel peryiaupyrorcs I'paxnaHckum
kozaekcoM Pecriy6iuku benapych, HacTosIIuM 3aKOHOM M HHBIM 3aKOHOJATEIbCTBOM.

2. TocynapcTBeHHBIE OpraHbl HE BIpaBe NPUHUMATh HOPMATUBHBIE IPABOBBIE AKTHI,
[IPOTHBOpEYAINUE IOJI0KEHUSIM HACTOSIIEr0 3akoHa, B TOM YHCIE HOPMAaTHBHBIE IIPaBOBHIE
aKTbl, KOTOpPBIE MOI'YT OFPAaHUYUBATh MpaBa MOTPEOUTENEH U CHUKATh FApPAaHTUHU HUX 3alUTHI 110
CPAaBHEHHMIO C IIPEAYCMOTPEHHBIMU HACTOSIIMM 3aKOHOM, €CIM HHOE€ HE YCTAHOBJICHO
Koncrutynueit PecniyOnuku benapych uim HOpMaTMBHBIMHM IIpaBOBBIMH akTamu [Ipe3nnenta
Pecny6mmku benapych.

3. IlpaBurensctBo PecnyOnuku benapych He BmopaBe MopydaThb HOJUMHEHHBIM €My
rOCYJJapCTBEHHBIM OpraHaM IIPUHUMAaTh HOPMaTHBHBIE IIPABOBBIE aKThl, COAEPKAINE HOPMBI O



3alIMTe TpaB IMOTpeOUTENeH, €cliM WHOe He YCTAaHOBJICHO HACTOSIIUM 3akoHOM U (Wim)
HOpPMaTUBHBIMU TTpaBOBbIMH akTaMu [Ipesunenta PecyGmku benapych.

Crartbs 4. MexayHapoIHbIe JJOTOBOPHI

Ecnu mexaynaponubiM goroBopoM PecnyGnuku benapych ycTaHOBIEHBI MHBIE MpaBUIIA,
YyeM Te, KOTOpbIe TMPEeAyCMOTPEHBI HACTOSIIMM 3aKOHOM, TO TPUMEHSIOTCS TpaBuia
MEXTyHapOAHOIO JOrOBOpa.

Cratps 5. [IpaBa motpebutes

1. ITorpebuTens MMEET IPaBo Ha:

1.1. npocBenienune B 00JaCTH 3aIUTHI IPAB MOTPEOUTEIIEH;

1.2. unpopmammo o ToBapax (paborax, yciyrax), a TaKke 00 HX H3TOTOBHTEISIX
(mpomaBIax, MOCTABIIMKAX , UCIIOJTHHUTEIISX);

1.3. cBOOOAHBIIM BEIOOP TOBApOB (paboT, yCiayr);

1.4. Hajutexailee KauecTBO TOBapoB (paboT, yCiIyr), B TOM YHCje O€301MacHOCTh TOBAPOB
(pabort, yciyr), HauIeXKalyo KOMIUIEKTHOCTh, HaJyIeXalnee KOJMYeCTBO ToBapa (pesysbraTa
paboThI);

1.5. Bo3memeHHWe B TMOJTHOM oOOBeMe YOBITKOB, Bpena, MPUYMHEHHBIX BCIIEJCTBUE
HEJI0CTAaTKOB ToBapa (paboThl, YCIYTH), B TOM YKCIIe Ha KOMIICHCAIIUIO MOPAJILHOTO Bpe/a;

1.6. rocyapcTBEHHYIO 3alllMTY CBOWX IpaB, B TOM YHCJIe Ha OOpalieHue B CyJl U JpYyrue
YIIOJTHOMOYEHHBIE TOCYAapCTBEHHBIC OPTraHbl 3a 3alUTON HAPYIICHHBIX MpaB WA HHTEPECOB,
OXpaHsIeMbIX HACTOSIINUM 3aKOHOM U HHBIM 3aKOHOJIaTEIbCTBOM;

1.7. o01IecTBEHHYIO 3aIUTY CBOMX IPaB;

1.8. cozanue 001ecCTBEHHBIX 00bEIMHEHNN TOTPEOUTEEH.

2. [ToTpebutens UMeeT U WHBIE TPaBa, MPETYCMOTPEHHBIE HACTOSIIUM 3aKOHOM U MHBIM
3aKOHOJATENILCTBOM.

3. l'ocynapcTBo rapaHTHpYET 3alUTy MpaB ¥ 3aKOHHBIX HHTEPECOB MOTpeOUTENEH.

Cratpst 6. ObecnieueHre mpaBa MOTPEOHUTENsI HA MPOCBEIIEHUE B 0OJIACTH 3alUTHI MpaB
norpedurtenen

[IpaBo moTpeOuTens Ha TMPOCBEIIEHHE B OOJACTH 3aIUThl TpaB MOTpeOuTeeH
obecrnieunBaeTcs MIOCPEICTBOM “H)OPMHUPOBAHHUS rocy1apCTBEHHBIMU OpraHamu,
OOIIIECTBEHHBIMH  OOBCIUHEHHUSIMH  IMOTpeOuTEINeH, PO/IaBIaAMH, UCTIOTHUTEIISIMH,
M3TOTOBUTEIISIMH MOTPEOUTENS O €ro MpaBax U HeOOXOIUMBIX JIEHCTBUSAX MO 3alUTe 3TUX IPaB,
B TOM YHCJIE TIOCPEJCTBOM BKJIIOUEHHS BOMPOCOB IO OCHOBAM NOTPEOUTENHCKUX 3HAHWI B
y4eOHO-TIPOrPaMMHYIO  JIOKYMEHTAIIMIO 00pa30BaTeNbHBIX MPOrpaMM OOIINETo  CpeaHero,
CIeNUaIbHOTO 00pa30OBaHMS.

Cratest 7. Undopmanus o ToBapax (paboTax, yciyrax)

1. WsroroButens (mpojaBell, TOCTABIIMK, MPEICTaBUTEb, WCIOJIHUTEIb) 00s3aH
CBOEBPEMEHHO IPEIOCTABIATh MOTPEOUTENIO HEOOXOAUMYIO M JIOCTOBEPHYIO MH(OpMAIHIO O
mpejjiaraeMbeix  ToBapax  (pabortax,  ychoyrax), COOTBETCTBYIOIIYIO  YCTaHOBJICHHBIM
3aKOHOJATENILCTBOM H OOBIYHO TPEIBSIBISEMBIM B PO3HUYHON TOProBjie, OBITOBOM M HHBIX
BHJaX OOCIy)XMBaHUS TOTpeOUTENei TpeOoBaHWUSAM K  COJCPKaHUIO U  crocobam
MpeIoCTaBIeHUsT Takoi uHpopmanuu. [1o oTaenpHBIM BHIaM TOBapoB (padoT, YCIIyT) MepeyucHb
U CrHocoOBl JIOBe[eHWsT WH(pOpMAIMU 10 TOTpeOuTeNsl ycTaHaBimBaroTcs [IpaBHTEnbCTBOM
Pecny6iiuku benapycs, eciau nnoe He ycranoiieHo Ipesunentom Pecriy6nuku benapycs.

2. Nudopmarms o TtoBapax (paborax, yciayrax) B 00S3aTEIbHOM IOPSIKE JIOJDKHA



coziepkath (3a UCKIIIOYCHUEM WH(OPMAIIHH, TPEyCMOTPEHHOM MYHKTOM 8 HACTOSIIEH CTaThH):

2.1. nanmenoBanue ToBapa (paboThl, YCIyTH);

2.2. BUIbI B OCOOCHHOCTH TIpeilaraeMbIX padboT (yciyr);

2.3. ykazaHue Ha HOPMAaTHBHBIC JOKYMEHTHI, YCTaHABIHMBAIOIINE TPEOOBAHMS K Ka4eCTBY
toBapa (paboTel, yciayrum) (miast ToBapa (pabOTBI, YCIyTH), BBIIYCKAEMOTO IO TaKUM
HOPMATHBHBIM JOKYMEHTaM);

2.4. cBeieHMsI 00 OCHOBHBIX MOTPEOHMTENLCKUX CBOWCTBAX TOBApOB (pe3ylbTaToB padoT,
yCIIyT), @ B OTHOIICHHH MHUINEBBIX MPOJAYKTOB - O COCTaBe, MHUIIEBOM IIEHHOCTH (/IS TIPOIYKTOB,
IpeaHa3sHAuYeHHBIX JUIsI JIeTCKOro, JIe4eOHOro M JIMEeTHYECKOro MUTaHUs, - KaJOpUHHOCTH,
HAJIMYMe BATAMHHOB M WHBIC MOKa3aTell, O KOTOPHIX B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
HE0OX0MMO UH(POPMHUPOBATH MOTPEOUTEIIS), YKa3aHUE Ha TO, YTO IHIIECBOH MPOIYKT SBISETCS
TeHETHYECKH MOJAU(DHUIIMPOBAHHBIM, €CITH B HEM COAEPIKATCS TeHETHIECKH MOJAUDUAITIPOBAHHBIE
cocTapysirone (KOMIOHEHTHI), a TAaK)Ke B ClIydasX M MopsiKe, onpeaesieMbix [IpaButenscTBom
PecnyOmmmkn benapych, cBelleHUsS] O HAJIMYMW BPETHBIX ISl JKU3HU W 3JI0POBBS TIOTPEOHTEIS
BEIECTB, CpaBHEHHE (COOTHeceHWe) 5Toi WHpopManmuu ¢ TPeOOBAHHSIMH HOPMATHBHBIX
JIOKYMEHTOB, YCTaHABIHMBAIOIIMX TpeOOBaHMWsS K KadecTBY ToBapa (paboThl, YCIyrH), O
MOKa3aHUSX K TPUMEHEHHUIO OT/IeJIbHBIMU BO3PACTHBIMHY TpyIIIaMH;

2.5. 11eHy ¥ yCIIOBHS OILIAThl TOBapoB (paboT, yciyr);

2.6. TapaHTUIHBIN CPOK, €CITU OH YCTaHOBJIEH,

2.7. peKOMEHJallMh II0 IPUTOTOBIICHUIO IHINEBHIX MPOAYKTOB, €CIIH 3TOTO TpeOyeT
crenuduKa TakKux MPOIyKTOB,;

2.8. mary u3rotoBiieHus, U (MIHM) CPOK CIyXObl, U (W) CPOK TOTHOCTH, U (MJIM) CPOK
XpaHeHUs] TOBapoB (pe3yibTaToB padoT), YCTAHOBICHHBIE B COOTBETCTBHUHU C IyHKTamMu 1 u 2
cratbu 13 HacTosIIero 3akoHa, yKa3aHHE YCJAOBHU XpaHCHHS TOBapoB (pe3yabTaToB padoT),
€CId OHU OTJIMYAIOTCS OT OOBIYHBIX YCJIOBUH XpaHEHUS COOTBETCTBYIOLIMX TOBApOB
(pe3yspTatoB pabot) aHOO TPeOYIOT CIENUANbHBIX YCIOBHN XpaHEHHs, a TaK)Ke CBEIACHHS O
HEOOXOJUMBIX JEUCTBUSIX IMOTPEOUTENsE MO HMCTEYEHHUH YKAa3aHHBIX CPOKOB M BO3MOXHBIX
MOCJIEJICTBUSIX MPHU HEBBIIOJIHEHUH TaKUX JCUCTBHM, €CIM TOBaphl (pe3yiabTaThl pabOTHI) 1O
UCTEUCHUHM YKa3aHHBIX CPOKOB TNPEACTABISIIOT  OMACHOCTh  JJISL  KHM3HH, 3J0POBBS,
HACJIC/ICTBEHHOCTH, HWMYIIECTBA TIOTPEOHTENs] W OKPYXKAIOIIEH Cpelbl WIH CTaHOBSITCS
HEIPUTOIHBIMHU ISl UCTIOJIb30BAaHUS 110 HA3HAYCHHUIO;

2.9. nHammeHnoBanue (pupMeHHOE HAMMEHOBAHHE), MECTO HAXOXKICHHUS H3TOTOBUTEIIS
(mponaBIia, MCIIONHUTEINS), a TAKKe NMPU HATMYMH - UMIIOpTEpa, MPEACTaBHTEINs, PEMOHTHOM
OpraHM3aliy, YIIOJIHOMOUYCHHOW M3rOTOBUTENEM (ITPOJABIIOM, TIOCTABIIIMKOM, MPEICTABUTEIIEM )
Ha YCTpaHEHHWE HEJOCTAaTKOB ToBapa M (WJIM) TEXHHYECKOEe OOCITy)KMBaHHE TOBapa; €CIU
u3rotoputeseM (MPOAABIIOM, HMMIIOPTEPOM, MPEJCTABUTENIEM, HCIIOJHUTEIEM, PEMOHTHON
OpraHM3alueii) sBISIeTCS WHAWBUIYaTIbHBIA TpeINpUHIMATENb, - (PaMUIHIO, COOCTBEHHOE HMS,
OTYECTBO M MECTO JKUTEIHCTBA WHIMBHTyaTHHOTO IIPEATTPHHAMATEIIS,

2.10. cBeneHHss O TMOATBEPXKIICHHHA COOTBETCTBUSI TOBAapoB (padoT, yCIIyT), MOJUICKAIINX
00s13aTeIbHOMY TTOJITBEPIKIACHUIO COOTBETCTBHSI, TPEOOBAHHMSIM TEXHHUYECKHMX HOPMATHBHBIX
MIPABOBBIX aKTOB B 00JIACTH TEXHUYECKOTO HOPMUPOBAHUS U CTaHIApTU3AIHNH;

2.11. ykazaHue Ha KOHKPETHOE JIMII0, KOTOpOoe OyaeT BBIIOJHATH paboTy (OKa3hIBaTh
yCiIyry), U MH(pOpMamMIO O HEM, €CIM 3TO MMeeT 3HAUeHHEe HMCXOJsS M3 XapakTepa padoThI
(yemyrn);

2.12. xOMM4YeCcTBO WM KOMIUIEKTHOCTh TOBapa (pe3ysibrara paboThl);

2.13. mTpuXoBO# HICHTH(PUKAIMOHHBINA KOJI, €CJIn 00s3aTeIbHOe MAapKUPOBAHHUE TOBAPOB
TaKUM KOJIOM IPEyCMOTPEHO 3aKOHO/1aTeIbCTBOM;

2.14. HeoOXOoaMMBIE CBEJICHUS O IMpaBUIaX M YCIOBHUSAX 3(P(EKTHBHOTO M 0OE30ITacHOTO
MOJIb30BaHMs ToBapaMu (pe3ysibTaTaMu paboT, ycIyraMmu), B TOM YHCIIE yXo/a 3a HUMH, i HHbIE
CBEJICHUSI, KOTOpPBHIE B COOTBETCTBHH C 3aKOHOJATEIbCTBOM WJIA COOTBETCTBYIOIIMMU
JIOTOBOpaMH  00s13aTeNIbHBl JUIsI TPEAOCTABICHHUS IOTPEOUTEN0, B TOM YHCJIE CBEJCHHUS,
OTHOCSIIITHECS K COOTBETCTBYIOIIEMY JIOTOBOPY U IPEIOCTABISIEMBIE IT0 TIPOChOe MOTPeOnTENIS;



2.15. yka3aHue Ha HCHOJb30BaHME (POHOIpaMM HpPU OKA3aHUHU PA3BIIEKATEIBHBIX YCIYT
WCIIOJIHUTEISIMA MY3bIKaTbHBIX IPOU3BEICHUM.

3. [Ipu peanuzanuu MoTpeOUTENIO HEMPOIOBOJILCTBEHHBIX TOBAPOB, CPOK CITYKOBI U (VITH)
CPOK XpaHEHHsI KOTOPBIX UCTEKIH (KpOoMe JIEKapCTBEHHBIX CPEJICTB), HO pealii3alius KOTOPBhIX
paszpeliieHa B COOTBETCTBHH C TyHKTOM 3 cTaThi 13 HacTosimero 3akoHa, TOTpeOUTEeNI0 JOKHA
OBITh TpenocTaBicHa HWHpOpManus 00 HCTEKIIUX CPOKe CIyKObl W (MIIH) CpPOKe XpaHCHHS
TOBApOB, O JaTe U HOMEpE pa3pelleHHs Ha JAIbHEHIIYI0 UX pealu3aliio U CpPOoKe, B TCUeHHE
KOTOPOTO TOBAaphl BO3MOXKHBI K UCIIOJIH30BaHUIO.

4. Tlpu peamu3aluy TOTPEOUTENIO TOBApOB (BBIMOJHEHHH padOT, OKa3aHWU YCIYT) IO
oOpasiiaM, ONMHUCAHUSAM TOBapoB (paboT, YCIIyr), COIAep)KAIUMCS B KaTajaorax, MpocCleKTax,
pexiiame, OykieTraX WM HpPEJCTaBICHHbBIM B (oTorpagusix WM HHBIX HH(POPMAIIMOHHBIX
WCTOYHUKAX, B TOM 4YHClIe B [JI00AnbHOM KoMmMIbloTepHOH cetu WHTepHeT, mponaasen
(ucroTHUTENB) TOJDKEH MPEAOCTaBUTh MOTPEOUTEITIO:

4.1. 1o MOMEHTa 3aKJIFOUEHHS IOTOBOPA - HH(POPMAITHIO, TPETyCMOTPEHHYIO TIOIITYHKTAMH
2.1 - 212 u 2.15 nynkTa 2 HaCTOSAIIEH CTaThU, a TakKe WH(POPMAIIHIO O CPOKE JJOCTABKH TOBapa
(BBIMIOSTHEHUS pabOTHI, OKA3aHHSI YCIIYTH), IIEHEe U 00 YCIOBHUSX OIUIATHI JIOCTABKH TOBAPA;

4.2. ipu 1I0cTaBKe TOBapa - Takxke MH(pOpMAIUIO, PeTyCMOTPEHHYIO MOANYHKTaMu 2.13 u
2.14 myHKTa 2 HACTOSIIIEH CTATHH.

5. Ilpn oxa3zaHum NOTPEOUTENIO yCIyr OOIIECTBEHHOIO NHTAHUS II0 €r0 TpeOOBaHMIO
JOJDKHA OBITh TIpeocTaBlieHa WH(GOpMAIMs O COCTaBe IHINEBBIX IPOIYKTOB, OO,
KYJIMHApHBIX U3/EHH, yKa3aHHBIX B MEHIO, CIIOc00aX UX KyJlIWHApHOW 00pabOTKH.

6. Ecnmu mnpuoOperaembrii moTpeOuTeseM ToBap OBLI B YHOTPEOJICHHWH WM B HEM
YCTpaHsUICS HEJOCTaToK  (HEIOCTaTKH), TOTPEOUTEN0 JIOKHA OBITh  IMpeJOoCTaBJeHa
nHpopmarms 00 3ToM. B cirydae mproOpeTeHus TaKOTO ToBapa CBEJCHHSI O HAJTMYNHN HEJJ0CTaTKa
(HemocTaTKOB) JOJKHBI OBITH YKa3aHbl B JOKYMEHTE, MOJITBEpXKIAIomeM (GakT MPHOOpeTeHHS
TOBapa.

7. llpu peanuzanuu KOH(UCKOBAHHOTO WM OOpAIlEHHOTO B JIOXOJ TOCYJapcTBa WHBIM
crocoboM ToBapa MOTPEOUTEINO JIOJDKHA OBITH IIpeIocTaBlieHa HHPOPMAIUS O TOM, YTO TOBap
SIBIISIETCS. KOH(UCKOBAHHBIM MJIM OOPAIIECHHBIM B JOXOJ FOCYJapCTBa HHBIM CIIOCOOOM.

8. B caywae, ecium mponaBiuoM (HCIOJHUTENEM) SBISETCS (U3UUECKOE JIUIIO,
OCYIIECTBIISIIOIIEE peaIu3aliio TOBAPOB B paMKaxX PEMECIEHHOW AEATeNbHOCTH WM Pa3oBYIO
peaM3aIiio TOBApOB Ha phIHKE (BBIMOJHSIOINIEE pabOThI, OKa3bIBAKOINEE YCIYTH), TOTPEOUTEITIO
JIOJDKHA OBITH TIpelocTaBlieHa WHPOPMAIMs O HAMMEHOBAHUH, IIeHe ToBapa (paloThl, YCIIyTH),
00 yciaoBUAX XpaHeHHUs ToBapa (pesysibraTa pabOTHI), MOJB30BAaHHS TOBAapoM (pe3yIbTaToM
paboThI, YCIyroi), €CJM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBUH XpaHEHHS TOBAapOB
(pe3yspTaTtoB paboT), MOJIL30BaHKS TOBapamu (pe3yibTaTaMu paboT, yciayramu) JIHOO TpeOyoT
CHELUATbHBIX YCIOBUH XpaHEHUs, TOJIb30BAHMS.

9. Mudopmarnus, npegycMoTpeHHas MyHKTaMu 1 - 8 HacTosImeidl cTaThd, Ha 0EJI0pPYCCKOM
WM PYCCKOM SI3bIKE YETKUM U pa300pUYMBBIM HIPU(PTOM JJOBOAUTCS J0 CBEACHUS MOTPEOUTENS B
JOKyMEHTAIlMK, TpuiaraeMoii Kk ToBapam (paboTam, yciyram), Ha MOTPeOUTEIbCKON Tape
(ymakoBKe), STHKETKaX MJIM UHBIM CIOCOOOM, MIPHHSATHIM JUISl OTACIBHBIX BHOB TOBApoB (padoT,
yeayr). Muadopmanus, cooOleHHas WM TepeJaHHas Ha HWHOCTPAHHOM SI3BIKE, CUYMTACTCS
HEeNpeO0CTaBICHHOM, 3a UCKIIIOUEHHEM CIydaeB, KOrja oHa Obula cooOIeHa WM TepeiaHa Ha
WHOCTPAHHOM SI3BIKE I10 JKEJIaHUIO MOTPEeOUTENS.

[lpn peammzanuu noTpeOHTENIO TOBApOB (BBINOJHEHHH padOT, OKa3aHWHM YCIYT) IO
oOpasiiaM, ONMHCAHUSAM TOBapoB (paboT, yCIIyr), cOAep)KaIUMCS B KaTajorax, MpocCleKTax,
pexiiame, OykieTraX WM HpPEJCTaBICHHbBIM B (oTorpagusix WM HHBIX HH(POPMAIIMOHHBIX
HWCTOYHUKAX, B TOM 4YHCJIEe B TJ0O0albHOW KOMIBIOTEpHOH cetu WHTepHeT, 10 MOMEHTa
3aKJIIOYeHHs JOoroBopa HH(popManus, MpeaycMoTpeHHas mnojamyHkramu 2.1, 2.5, 2.6 u 2.9
MyHKTa 2 HACTOSIIEeH CTaThd, a TakkKe WH(OpMAIHs O CPOKE JTOCTABKH TOBapa (BBITOJHEHUS
paboThl, OKa3aHHs YCIyTH), IIeHe W 00 YCIOBHSX OIUIAThI JOCTaBKH TOBapa JIOBOAUTCS IO
CBEJICHUS] MOTPeOUTENss B ATUX WHPOPMAIMOHHBIX HMCTOYHHKAX, B TOM YHCIE B TJIOO0ATBHON



KOMITbIOTepHOM cetu MHTepHeT. MHas mHpopMmaIus, mpelycMOTpeHHas MOANyHKTaMu 2.2 - 2.4,
2.7, 2.8, 210 - 212 n 2.15 nyHkTa 2 HACTOSINEH CTaThH, IO MOMEHTA 3aKJIIOUEHHUS JOTOBOpa
MOJeT JOBOIUTHCS /IO CBEJICHUS TOTpeOUTeNs B yCTHOM hopme.

10. Ilpm peanu3anuu MHINEBBIX IPOJYKTOB H JAPYTAX TOBApoB, (acoBaHHBIX |
YIIaKOBaHHBIX B TOTPEOMTEIbCKYIO Tapy (YIMakoBKYy) HE B MeCTe WX H3TOTOBJICHUS, KPOME
nHOpMaNKH, yKa3aHHOU B MMyHKTaX 2 - 4, 6 1 7 HacTOSIIel CTaThH, MOTPEOUTEITIO JOJKHA OBITH
npenocTaBieHa nHpopMaIus o GpacoBIIIKE U YIAKOBIITHKE.

11. Ilpu peamuzanuu MOTpeOUTENIO TOBapa (BBHIMOJHECHHH PabOTHI, OKAa3aHUU YCIYTH)
npojaBsell (UCIIOTHUTENb) 00s13aH BbIJIaTh €My KacCOBbIi (TOBapHBIiA) YeK JIMOO MHOM JIOKYMEHT,
MOITBEPIKIAIONIHMM OIUIaTy ToBapa (BBIIOJIHEHHsS pabOThI, OKazaHUs yciyru). TpeGoBaHHs
HACTOSIIEr0 MyHKTa HE PACHpPOCTPAHSIOTCS HA CIIy4ad, KOTJa IMPOJABIOM (HCIIOJHUTEIEM)
SIBIIIETCS. (PU3UYECKOE JIMIIO, OCYIISCTBIISIONIECE PeaTn3aIldio TOBAPOB B paMKaxX pPeMeCICHHOU
NEeSITEIPHOCTH WJIM PAa30BYHO peallu3allii0 TOBAapOB Ha pbIHKE (BBINOJHSOMEE padoTHI,
OKa3bIBAIOIIEE YCIYTH).

Cratps 8. Unpopmarnust 06 H3roToBUTENAX (MCIIOIHUATEISX, ITPOIaBIaX)

1. UsroroButenb  (MCIOMHHUTENb, TPOJABEN]) -  OpraHm3amus, ee  (Quimarn,
MIPEJICTAaBUTENILCTBO, HMHOE 000COOJIEHHOE TMojpa3fiefieHue, pacloio)keHHOe BHE MecTa
HAXOXKJICHHUsI OpPTaHW3aINK, 00s3aH JOBECTH JO CBEJCHUS IOTPEOHTENs] CBOE HAUMEHOBaHHE
(bupMeHHOEC HAMMEHOBAHME), MECTO HAXOXKICHUS U PEXKHUM PabOThI, a TaK)Ke HAMMEHOBAaHUE
TOProBOTO O0BEKTa WM O0BEeKTa OOCIY)XKMBAaHUS, B KOTOPBIX OCYIIECTBISICTCS peaTn3arius
NOTPeOUTENNO TOBapoB (BBIMONHEHHE paboT, OKa3aHWe YCIYT), €CIM TaKoe HAaUMEHOBAHUE HE
COBIQJIaeT ¢ HaWMEHOBaHWEM ((QUPMEHHBIM HAaWMEHOBAaHHEM) OpraHu3anuu, ee (Quimaa,
MPEJCTaBUTENIBCTBA, HHOIO 000COOJEHHOTO TOpa3/eNieHus], pacloio)KeHHOIO0 BHE MecTa
HaXOXJICHWsl OpraHW3allid, W WHBIE HEOOXOJWMBbIE CBEIEHUS B COOTBETCTBHU C
3aKOHOJIaTeNTECTBOM.

W3rotoButenb (MCIOIHUTENH, MPOJABEI) - WHIMBHIYAIbHBIA MpeIIpUHIMATETb 00sS3aH
MPEeIOCTaBUTh MOTPEOUTENI0 HH(POPMAIIHIO O CBOUX (haMUIHH, COOCTBEHHOM MMEHHU, OTYECTBE,
MeCTe JKHUTEIhCTBA, pPEXHME padOThl, HAWUMEHOBAHWH TOPrOBOIO OOBEKTAa WM OOBEKTa
00CITy’)KUBaHUSI, B KOTOPBIX OCYIIECTBIISETCS pean3aiis MOTPEOUTEF0 TOBApOB (BBITOJHEHHE
pabot, okazanue yciayr) (MpH HaJIMYHKM TAKOTO HAMMEHOBAHHMS), a TaKKe O TOCYJIapCTBCHHOM
pEerucTpalii U HAaUMEHOBAHUM OpraHa, OCYIIECTBUBIIETO €r0 rOCYAapCTBEHHYIO PErHCTPAIUIO
B KauecTBe WHIMBUAYAIGHOTO TIPEANPHHAMATENS, W WHBIE HEOOXOIUMBbIE CBEICHUS B
COOTBETCTBHUH C 3aKOHOJATEITLCTBOM.

W3rotoButenb (MCIOMHHUTENb, TMPOJaBel) - (GU3NUIECKOE JIMIO, MPOM3BOMASIIECE TOBAPHI
(ocymecTBIsIIOIEE peaTH3alMI0 TOBAPOB B paMKaX PEeMECICHHOU JESTeNILHOCTH WIH Pa30BYIO
peajM3aliio TOBAapOB Ha pBIHKE, BBIMOJHSAIOMEE padOThl, OKa3bIBAIOIICE YCIYIrH), 00s3aH
MPEeIOCTaBUTh MOTPEOUTENO0 HH(POPMAIIHIO O CBOUX (haMUJIHH, COOCTBEHHOM UMEHH, OTYECTBE.

2. Eciu Bun (BUIBI) JESTENLHOCTH, OCYIIECTBISEMOW H3rOTOBHTENEM (HCIIOTHHUTENEM,
POJABIIOM), TOJUICKUT JIUIIEH3UPOBAHUIO, ITOTPEOUTETIO JODKHA OBITh MpeAoCcTaBiIeHa
uHpOpMAIMsT O HOMEpe CIHCINHAIbHOIO paspelieHus: (JIUIEH3UH), CPOKe ero JeUcCTBHS,
rOCy/IapCTBEHHOM OpraHe WU TOCYJapCTBEHHOW OpraHW3allid, BBIAABIIUX 3TO CIENHATLHOE
pazpemierre (JIMICH3WIO), a TaKkKe M0 TPeOOBAHMIO IMOTPEOMTENE W B HHBIX CIIydasX,
MPEyCMOTPEHHBIX 3aKOHOJATENILCTBOM, IPEJOCTaBlI€HAa BO3MOXKHOCTH O3HAKOMJICHHS C
MO/UIMHHAKOM WJIA KOMHEH CHEeIMAaIbHOrO pa3pelieHus (JuieH3un), OoQOpMICHHONH B
YCTaHOBJICHHOM MOPSJIKE.

3. U3roToBuTenb (MCIOTHUTEINb, IPOJABEI]) pa3MernaeT HHPOPMAIIHIO, TPEAYCMOTPEHHYIO
myHKTOM 1 HacTosIe# cTaThy, Ha BBHIBECKE WIIU JIPYTMM JOCTYIHBIM CIIOCOOOM, MPUHSATHIM B
TOProBOoM, OBITOBOM ¥ WHBIX BHJaX OOCIY)KHBaHHS IOTpeOUTeNeld, a WH)OpMaIHIO,
MPEIyCMOTPEHHYIO ITYHKTOM 2 HACTOSIEH CTaThH, - JOCTYIHBIM CIOCOOOM B MecTe
HAXOJKICHHSI UJIA MECTE )KUTEIHCTBA H3TOTOBUTEIIS (MCIIOIHUTEIISI, TIPOJIABIIA).



Nudopmanus, npeaycMoTpeHHass TyHKTamu 1 W 2 HACTOAIIEed CTaThH, JNOJDKHA OBITh
JIOBEJICHA JIO CBEJICHHS TOTPEOUTENST M TIPU OCYIIECTBICHUN BBIC3THOW TOPTOBIM, TOPTOBIH HA
sSpMapke, pbIHKE, a TakkKe B JPYTUX CIOydyasX, €cClid pPO3HUYHAs TOProBIs, OBITOBOE
OOCITy’)KMBaHWE W WHBIE BHIBI OOCITY)XHBaHUS TOTPEeOHWTENeH OCYIIECTBISIOTCS BHE MecTa
HaXO0XK/ICHHSI WJIM MECTa )KUTEIbCTBA H3TOTOBUTENS (MCIIOTHUTEIIS, IPOJIABIIA).

[lpu peanuzanuu MOTPEOUTENIO TOBApPOB (BBIMOJHEHHH padOT, OKa3aHUHM YCIYT) IO
oOpa3siaM, ONMHCaHUSM TOBapoB (paboT, yCIyr), colep)KaluMcsi B KaTajorax, MpOCIeKTax,
peximame, OykjeTax WM TPEJICTaBICHHBIM B (oTorpadusx HIM WHBIX HHOOPMAIMOHHBIX
WCTOYHUKAX, B TOM 4YHCJIe B TJIOOANBHOW KOMIbIOTepHOU ceTu HWHTepHer, wHOpMaIms,
MIpeyCMOTPEeHHAsT MMyHKTaMA 1 m 2 HacTosIIel cTaThH, JOJDKHA OBITH JIOBE/IEHA J0 CBEJCHHS
MOTpeOuTeNss B OJTUX KaTajorax, HPOCHEKTaX, pekjaame, OykjieTax WM TMpejcTaBlieHa B
¢dororpadusix WM WHBIX HWHPOPMAIMMOHHBIX WCTOYHHWKAX, B TOM 4YHCIE B TJIOOAIBHOU
KOMITBbIOTEepHOM ceTH MHTepHeT.

4. Nuadopmanus, TperycMOTpeHHAs TyHKTaMH 1 W 2 HACTOSINEH CTaThbH, JOBOJMTCS IO
CBEJICHHSI TIOTPEOUTENS Ha OEIOPYCCKOM MM PYCCKOM si3bike. MH(popmarus, cooOeHHas uiu
nepe/laHHass Ha WHOCTPAaHHOM SI3bIKE, CUUTACTCS HEMPEJOCTaBICHHOW, 3a HWCKIIOYEHUEM
cllyyaeB, KOrjla OHa ObUIa COOOINeHa WM IepeJaHa Ha HMHOCTPAHHOM S3bIKEe 10 SKEJIaHUIO
MOTpeOHuTEIs.

Cratpst 9. Pexxum paboThI miposaBna (MCIIOTHUTEIS)

1. Pexxum paboThl mponaBiia (MCHOJHUTENSI) YCTAHABIMBACTCS MO COTJIACOBAHHIO C
MECTHBIMU HCIOJIHUTENBHBIMU M PaCHOPSIUTEIFHBIMA OpPraHaMHu M JIOJDKEH COOTBETCTBOBATH
OOBSIBIICHHOMY PEXKHUMY PaOOTHI.

2. TpeboBaHus HACTOSAINEH CTAaThU HE PACIPOCTPAHSIOTCS HA CIy4ad, KOTJa MpPOJaBIIOM
(ucriostHUTEEM) SABIISIETCS (PU3NIECKOE JIUI0, OCYIICCTBIISIOIIEE Peai3aliuio TOBAPOB B paMKax
PEMECIICHHOW JESATeIbHOCTH WM Pa30BYIO pealli3alliio TOBApOB Ha PHIHKE (BBIIOJIHSIOIIEE
paboThl, OKa3bpIBaIOIlee YCIYrW), a TakKe Ha HWHbIE CJIy4ad, [OpeAyCMOTPEHHBIC
3aKOHOJIaTeTLCTBOM.

Crarbs 10. IIpaBo moTpeOuTesst Ha cBOOOJHBIH BEIOOP TOBapa (paboThl, YCIYTH)

1. TlorpeOutenp wuMeeT NpaBO Ha CBOOOMHBIA BBIOOp ToBapa (paboOTHI, YCIYTH)
HaJUIeXkallero Kadectsa B yJIOOHOE JiE HEro BpeMs C YYETOM peXuma paboThl MpojaBlia
(M3roTOBHTEIISI, UCTIOTHUTEIIS).

2. Ilpomaser (M3roTOBHUTEH, UCIIOHUATEIH) 00sI3aH OKa3bIBaTh COJCHCTBHE MMOTPEOUTEITIO
B CBOOOTHOM BbIOOpE TOBapa (paboThl, YCIIYTH).

3. OtnaenpHBIM KaTeropusiM TOTpeOUTeNe MOTyT MpEeJOoCTaBISATHCS JBIOTHI U
MPEeUMYIIECTBa B TOPrOBOM, OBITOBOM M MHBIX BHJIaX OOCITy>KHBaHMs NOTpeOUTENeH B MOpsIKE,
YCTaHOBJIEHHOM 3aKOHOJATEIHCTBOM.

4. YcTaHOBIEHUE KAaKUX-JIMOO WHBIX TPEUMYIIECTB, IPSIMBIX HIIM KOCBEHHBIX OIpaHUYCHHIA
npu BeIOOpe ToBapa (paboThl, YCIyru) HE JOMYCKAaeTCs, 3a MCKIIOUCHHUEM MPEUMYINECTB WIIN
OTpaHUYEHUH, IPETyCMOTPEHHBIX 3aKOHOAATEIHCTBOM.

Crares 11. IlpaBo morpeOuTens Ha HaJyIeKallde KadecTBO ToBapa (paboThI, yCIyru),
KOMILTIEKTHOCTh, KOJIMUECTBO ToBapa (pe3ynbrara paboTh)

1. Ecim 3akoHOAATeNbCTBOM MPEAYCMOTPEHBI 00s3aTellbHbIe TpeOOBaHHWS K KadeCTBY
toBapa (pa®oThl, ycayru), mnpoaaser] (M3rOTOBUTENb, HWCIOJHUTENb) OO0s3aH Iepeaarh
NOTPEeOUTENII0 TOBap (BBIIOJHHUTH pPabOTy, OKas3aTh YCIYTry), COOTBETCTBYIOIIUN 3TUM
TpeOOBAHUSIM.

2. TloTpebutenp wuWMeeT MpaBO Ha MPOBEPKY KadecTBa ToBapa (paboOThI, YCIyIH),



KOMILJIEKTHOCTH, KOJIMYecTBa ToBapa (pe3yibpraTa padoThl), Ha MPOBEJCHUE B €r0 MPUCYTCTBUU
JIEMOHCTpAIK  pabOTOCIIOCOOHOCTH, TPaBUIBLHOTO M 0€30MacHOr0 HWCIOJB30BaHUS TOBapa
(pe3ynbTara paboThI), €CJIM 3TO HE UCKIIIOYEHO BBUJY XapaKTepa ToBapa (pe3ysbrara paOoThl).

[TpomaBery (ucmonHMTENB) 005A3aH MPOJECMOHCTPHPOBATH PabOTOCIOCOOHOCTH TOBapa
(pe3ynbTara paboThI) W MEpeAaTh MOTPEOUTENIO TOBap (BBIMOJIHHUTH PabOTy, OKa3aTh YCIYTY),
Ka4eCTBO KOTOPOTrO COOTBETCTBYET MPEIOCTABICHHOM MH(pOopMaruu o ToBape (paboTte, yciyre),
TpeOOBaHUSM 3aKOHO/IATENILCTBA U YCIOBHUSAM JIOTOBOPA, a TaKXKe MO TPeOOBAaHUIO MOTPEOHUTEI
MPEIOCTABUTh €My HEOOXOJWMBbIE KOHTPOJBHBIC CpEACTBa HW3MEPEHHi, MpeayCMOTpPEHHBIC
MpaBUJIAMH PO3HUYHON TOPrOBIM, C JIEHCTBYIOUIMMHU CBUJETEIHCTBAMH O IOBEPKE CPE/CTB
W3MEpEeHUH W 3HaKaMU TOBEPKH CPEJCTB U3MEPEHUH, TOKYMEHTHI, TIOTBEPKIAIOIIAE Ka4eCTBO
ToBapa (pe3yibrara paboThl, yCIyTH), €r0 KOMIUIEKTHOCTh, KOJTMYECTBO.

3. [Ipu OTCYyTCTBHM B 3aKOHOJATEILCTBE W (WIJIM) JIOTOBOpPE YCJOBHI O KauecTBE TOBapa
(paboTthI, yciyru) npojasent (MCIIOJHUTENB) 00s3aH MepeaTh NOTPEOUTENO TOBap (BBIMOJIHUTH
paboTy, oKazaTh YCIyry), COOTBETCTBYIOIIUH OOBIMHO MPEABSIBIIEMBIM TPEOOBAHUSAM U
MPUTOHBIN JIJIS TIENeH, sl KOTOPBIX ToBap (pe3yiapTaT paboThl, yCIIyra) Takoro pojia 0ObIYHO
HCTIOJIB3yeTCS.

4. Ecnm mnpoxaBen (KCIOMHHUTENb) TMPH 3aKIIOUYSHHWH JIOTOBOpa OBLI IMOCTaBIICH
MOTpPEeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIENISIX HMPUOOpPETeHUs ToBapa (BBITOJHEHHUS
paboTHI, OKa3aHWs YCIYrH), IpojaBen (MCIOTHHUTENb) 00s3aH NepeiaTh MOTPEOUTETI0 TOBap
(BBIMTOJHUTE PAbOTY, OKa3aTh YCIIyry) HAJJISKAIIETO KAaueCcTBa, IPUTOIHBIA JIIS HCIIOIb30BaHUS
B COOTBETCTBHUH C STHMHU IICIISIMH.

5. Tlpu peanuzariuu MOTPEOUTENIO TOBApOB (BBIMOJIHEHHH pabOT, OKa3aHWU YCIIYT) IO
oOpa3siaM, ONMHCaHUSM TOBapoB (paboT, yCIyr), coiep)KaluMcsl B KaTajorax, MpOCIeKTax,
peximame, OykjeTax WM TpPEJICTaBICHHBIM B (oTorpadusx HIM WHBIX HHOOPMAIMOHHBIX
HUCTOYHHMKAX, B TOM 4YHCIe B IJIOOAJIBHON KOMIIBIOTEpHON ceTH VHTepHeT, mpoiaBerl
(aconHMTENB) 00s3aH TepeaaTh MOTPEOUTETI0 ToBap (BBIMOJHUTL paboTy, OKa3aTh YCIyry),
KayecTBO KOTOPOTO COOTBETCTBYET TaKHUM oOOpa3lliaM, OMNHCAaHUSM, a Takxke TpeOOoBaHHIM
3aKOHOJIATEITLCTBA.

6. IloTpeOuTenp MMeeT MpaBO Ha TO, YTOOBI TOBap (pe3yibTar padOTHI, yciayra) INpH
YCTAQHOBJICHHBIX YCIIOBHSIX HCIIOJIb30BaHUS ToBapa (pe3ysibTara pabOThl, YCIYTH), XpaHEHHS,
TPaHCIIOPTHPOBKYA M YTHJIM3AllMU ToBapa (pe3yibTata padoThl) ObUT Oe30maceH sl KH3HH,
3JI0pOBbsI, HACIICICTBEHHOCTH, UMYIIECTBA TOTPEOHUTENSI U OKpYyKaromei cpeabl. TpeboBaHwms,
KOTOpbIe JIOJDKHBI ~oOecredynBaTh 0€30macHOCTh ToBapa (paboTbl, YCIYTH), SIBISIFOTCS
00s13aTeIbHBIMA M YCTaHABIMBAIOTCS B COOTBETCTBHH C 3aKOHOJIATEIIHCTBOM.

7. 3ampemaercst peanu3anms ToBapa (BBIIOJHEHHE pPadOTHI, OKazaHHE YCIyTH) C
HEJIOCTaTKaMH, HAJMYUEe KOTOPBIX SIBISIETCS HAPYIICHWEM YCTAaHOBJICHHBIX 3aKOHOIATEIThCTBOM
TpeboBaHMil 0 ero 0€30MACHOCTH.

Crathst 12. OOsI3aHHOCTH W3TOTOBHUTENS (MCHOJHHUTENS, MPOJABIA) 1O OOECICUCHHIO
6e3omacHOCTH ToBapa (paboThl, YCIIyTH)

1. UsroroButenb (MCIOMHUTENH, TIPOAaBel]) 00sM3aH obecmeunBaTh OE30MacHOCTH TOBapa
(pe3ynbTara paboOTHI) B TEYEHUE YCTAHOBJIEHHOTO CpOKa CIYKOBI WJIM CpPOKa TOJHOCTH TOBapa
(pe3ysbrara paboThI).

Ecnmu wm3roroButens (HCIOJHUTENb) HE YCTAHOBUJ Ha ToBap (pe3ysbTaT pabOThI) CPOK
cIyObI ¥ peau3aliysi TaKoro ToBapa (pe3ybTata paboThl) JoIycKaeTcst 63 TaKoro cpoka, oH
00s13aH obecrneynTh 0E30MacHOCTh TOBapa (pe3ysibTara paboThl) B TEUEHHE JECATH JIET CO JIHS
peanu3saruu ToBapa (pe3ysnbrata paboThl) MOTPEOUTEITIO.

2. WsroroButesnb (MCHOMHHUTENb, MpOJaBel]) 00sf3aH WHPOPMHUPOBATH MOTPEOUTENS O
BO3MOJKHOM pPHCKE M 00 YCIIOBHSIX 0€30IacHOr0 HCIIOJIBb30BaHUs ToBapa (pesysbrata paboThI,
YCIYTH) C MOMOIIBIO COOTBETCTBYIOINIUX 0003HAUEHUH, MpUHATHIX B PecnyOnuke bemapych u
(nn) B MeXIyHApOaHOM mpakTuke. [Ipu 3TOM, eciu it 6€30MacHOro MCIOJIb30BaHHsI TOBapa



(pe3ynmbTata paboOThI, YCIyTH), XpaHEHHs, TPAHCIOPTHPOBKH WM YTHIM3AIMA TOBapa
(pe3ysiprata pabOThI) HEOOXOAMMO COONIOAATH CIEIHAbHBIE IpaBHa, HM3TOTOBUTEID
(acrionmHuUTENB) O0sM3aH yKa3aTh WX B JIOKYMEHTAIMH, HpWIaraeMoil K ToBapy (pe3yiabTary
paboThl, ycayre), Ha 3TUKETKE WM WHBIM JOCTYIHBIM (M3BECTHBIM) U MOHSATHBIM HOTPEOUTEITIO
CIIOCOOOM, TTO3BOJISIFOIIUAM €MY CBOCBPEMEHHO O3HAKOMHUTHCS C STHMHU MPaBUIaMH, a MMPOIaBell
(ucriosiHUTEINB) 00sI3aH TOBECTH ATH TPaBHJIA 10 CBEJICHUS TOTPEOUTEIIS.

3. [IpoIOBOIBCTBEHHOE CHIPhE U IMHUINEBBIC MPOAYKTHI, MPOU3BEJACHHBIC HA TEPPUTOPUIX
PaTMOaKTHBHOTO 3arpsi3HEHUSI, TOJDKHBI IMETh JIOKYMEHT, YCTAHOBJICHHBIM 3aKOHOIATEIbCTBOM
0 CEIbCKOM XO3SICTBE M 3arOTOBKE CEIBCKOXO3SUCTBEHHOM MPOAYKIIMHA WK O CaHUTapHO-
SMUEMUYECKOM OJIaromoSydnd HACEJICHUS, O COOTBETCTBHU COJCP)KAHHS pPaJUOHYKIIHIOB
peCIyOJHMKAHCKAM JIOMYCTUMBIM YPOBHSIM, B KOTOPOM YKa3bIBAIOTCS MECTO IPOM3BOJCTBA
MIPOJIOBOJILCTBEHHOTO CHIPhS U IMHIIEBBIX MPOYKTOB, H3rOTOBUTEb, COOTBETCTBUE MOKa3aTeIei
COZIEpKaHUS B HAX PAHOHYKIIUIOB PECITyOIMKaHCKHM JOIMYCTUMBIM YPOBHSIM.

4. He pnomyckaeTcs peanu3aiisi ToBapa (BBITOJHEHHE palbOThI, OKa3aHUE YCIYIH),
MOJUTE)KAINET0 TOCYIApPCTBCHHOW THTHEHHYECKOW periiaMeHTallud W peructpanud u  (Mim)
00s13aTeIBHOMY TOJTBEPIKICHUIO COOTBETCTBHUSI TPEOOBAHHSM TEXHUYECKUX HOPMATHBHBIX
MpPaBOBBIX AaKTOB B 00JaCTH TEXHUYECKOTO HOPMHUPOBAHWS W CTaHAapTU3aIlMH, 0e3
COOTBETCTBYIOIIHUX YIOCTOBEPEHHM O TOCYJapCTBEHHON I'MTHEHUYECKON perucrparuu u (Wim)
JIOKYMEHTOB 00 OIIEHKE COOTBETCTBHUS TPEOOBAHUSM TEXHHUYECKMX HOPMATHBHBIX IPABOBBIX
aKTOB B 00JAacTH TEXHUYECKOTO HOPMHPOBAaHHS ¥ CTaHJApTU3allid, BbIJaBacMbIX B
YCTaHOBJIEHHOM MOPSIJIKE.

5. Ecniu ipu coOumto/IeHnH OTpeOuTeNIeM YCTAaHOBICHHBIX MTPABUII HCIIOJIb30BaHUS TOBapa
(pe3ynmbTata paboOThI, YCIyTH), XpaHEHHs, TPAHCIOPTHPOBKH WM YTHIM3AIMA TOBapa
(pe3ynbTata pabOThI) OH TPUYMHSIET WM MOXKET HPUYMHUTH BpEa JKU3HH, 3I0POBBIO,
HACJIEICTBEHHOCTH, HMMYIIECTBY MOTPEOMTENsE W  OKpYXarollel cpejie, HM3TOTOBUTEIh
(acriosiHUTENB, TpOJABEN) O0s3aH HE3aMEUTUTEIbHO IMPHOCTAHOBUTH €r0 MPOHM3BOICTBO
(peanu3zaruio) 10 ycTpaHeHHs NMPHYKH Bpena. Eciau MPUYUHBI Bpeaa YCTPaHUTh HEBO3MOXKHO,
HU3rOTOBHUTEh (MCIIONHHUTEb, IMPOJABEN) O0s3aH CHATh Takod ToBap (paboTy, yciyry) ¢
mpou3BojcTBa (peaau3alii) U CBOEBPEMEHHO HH(POPMHUPOBATH 00 3TOM COOTBETCTBYIOIIHUE
rOCY/JIapCTBEHHBIC ~OpraHbl, MPHHATH BCE HEOOXOAMMBIE MEpPhl IO CBOECBPEMEHHOMY
HHGOPMUPOBAHUIO MOTPEOUTENS dYepe3 CpeacTBa MaccoBOM HWH(POpPMAUH O BO3MOXKHOMN
OIACHOCTH JIJISl €r0 JKU3HH, 3[0POBbsI, HACIECICTBEHHOCTH, UMYIIECTBA M OKPYKAIOIIEH Cpebl,
U3BATUIO TOBapa (paboThl, yCIyTH) U3 000pOTa U OT3BIBY OT MOTPEOUTEIIS.

WudopmupoBanue MOTpeOUTENS] Yepe3 CpelNcTBa MaccoBOW HHGOpPMAIMK O TOBapax
(paboTax, ychmyrax), MOpEACTaBISIOMIAX  OMACHOCTh  JUII  €r0  JKM3HH,  370POBbS,
HACJICICTBEHHOCTH, UMYIIIECTBA U OKPYIKAFOIIEH CPeJIbl, OCYIIECTBIISETCS 3a CUST M3TOTOBUTEIIS
(ucnoTHUTENIS, TIPOJIABIIA).

6. Ilpu HEBBITOJHEHWH W3rOTOBHTENEM (HCIIOJHHUTENIEM, IPOJABIIOM) O0sS3aHHOCTEH,
MPeAyCMOTPEHHBIX IMYHKTOM 5 HacTosme#l crarbu, cHsATHe ToBapa (paboThl, YCIIyrH) C
MPOM3BOJICTBA, HU3BITHE €ro U3 000poTa M OT3BIB OT MOTPEOMTENS MPOU3BOIATCS TIO
MPEANMUCAHUIO0 COOTBETCTBYIOIIETO TOCYAapCTBEHHOTO OpraHa, a TakXe IO PEHIeHHIO Cy/a.
VYOBITKH, TNPUYMHEHHBIC MOTPEOUTENI0O B CBSI3M C HEUCIIOJHEHHUEM OTHX O00s3aHHOCTEH
U3roToBUTEEeM (MCIOJHUTENIEM, MPOJABIIOM), MOJUICKAT BO3MEIIECHHIO B IOJHOM OOBeMe
COOTBETCTBYIOIIMM H3TOTOBHUTENIEM (UCIIOTHHUTENIEM, IPOIABIIOM).

VOBITKH, MPHYHHEHHBIC MOTPEOMTENIO B CBA3M C OT3BIBOM ToBapa (paboThl, YCIyrH),
MOJUTE)KAT BO3MEIICHUIO M3TOTOBUTENIEM (HCIIOTHUTEIIEM, TIPOJIABIIOM) B ITOJHOM O0BhEME.

Cratest 13. IlpaBa u O0OS3aHHOCTH HW3TOTOBHUTEIS (HCIIOJIHMTENS, IIPOJABIA) 110
YCTaHOBJICHHIO CPOKa CIIY>KOBI, CpOKa TOJTHOCTH, CPOKa XpaHeHUs ToBapa (pe3yibrata paboThl),

a TaKk)Ke rapaHTHHHOTO cpoKa Ha ToBap (pe3yabTat paboThl, YCIYTY)

1. UzrotoBuTenb (MCIONHUTENB) 00sI3aH yCTAaHABIMBATH CPOK CITY)KOBI TOBapa (pe3yibrara



paboThl) JUTUTENHLHOTO MOJIB30BAaHKS, B TOM YHCJIEC KOMILUICKTYIOIIUX H3JCIHA M COCTaBHBIX
YacTell OCHOBHOTO M3EJHs, KOTOPBIE [0 UCTEYCHHH OIPE/ICICHHOTO CPOKa MOTYT MPECTABIIATh
OIIACHOCTB JJIS J)KU3HH, 3/I0POBBSI, HACIEICTBEHHOCTH, UMYIIECTBA TIOTPEOUTEIST M OKPY KaroIIei
cpenbl. [lepeyenp Takux TOBapoB (pe3yibTaToB pabOT) ycTaHaBiIUMBaeTcs [IpaBUTENBLCTBOM
Pecny6niuku benapycs.

2. Ha numessle MpoayKThl, HapprOMEpHO-KOCMETHYECKHE TOBaphI, JICKAPCTBEHHBIC
CpeaCcTBa M MHBIE TIOI00HBIC TOBAphI (pe3yIbTaThl paboT), MOTPEOUTETLCKHAE CBOMCTBA KOTOPBIX
CO BPEMEHEM MOTYT YXYAIIAThCS, U3rOTOBUTEIb (MCIOMHHUTENb) 00s3aH YCTaHABIUBATH CPOK
TOJHOCTH U (MJIHM) CPOK XpaHEHHSI.

Tosapsr (pe3ynbraTel paboT), Ha KOTOPBIC YCTAHOBICHBI CPOK TOJHOCTH M (HMJIH) CPOK
XpaHeHusl, mpojaseln (M3rOTOBHUTENb, MCIOIHUTENb) 00s3aH Tepeaarh NOTPEOUTEN0 ¢ TaKuM
pacdeToM, YTOObI OHH MOIJIM OBITH WCIOJB30BAaHbI MO HA3HAYECHHIO IO MCTCUCHHUS CPOKa
TOJHOCTH ¥ (MJIHM) CPOKa XpaHECHHUSI.

3. Peammzamust ToBapa (pesyinbrara paOOThI) 1O KMCTEUYCHUH YCTAHOBJCHHBIX CpOKa
TOJHOCTH ¥ (MJIM) CpOKa XpaHEHHsl, CpOKa CIyKOBbI, a TakKe ToBapa (pe3ylibTara paboThl), Ha
KOTOPBIi JOJKHBI OBITh YCTAHOBJIEHBI CPOK CITY)KOBI, CPOK TOTHOCTH U (MJIH) CPOK XpaHEHHsI, HO
OHH HE YCTaHOBJICHBI, 3ampeliaeTcs. Peanu3anust OTAebHBIX HEMPOJOBOIBCTBEHHBIX TOBAPOB,
CPOK CayObl U (MJIM) CPOK XpaHEHHUS KOTOPBIX HCTEKIH (KpOMe JIEKapCTBEHHBIX CPEJICTB),
MOXeT OBITH pa3pelieHa B MOpsike, ycraHOBIeHHOM [IpaButensctBoM Pecniybnuku benapycs,
M0 pe3yJbTaTaM MpPOBEJICHUS COOTBETCTBYIONICH SKCIEPTH3bI ATUX TOBApOB. PaspereHue Ha
JaTbHEHIIYI0 pean3aluio TOBAPOB, CPOK CIYKOBI M (M) CPOK XpaHEHHs KOTOPBIX MUCTEKIIH,
JOJDKHO ~COJepKaTh yKa3aHWE Ha CpPOK, B TEYEHHE KOTOPOrO TOBapbl BO3MOXHBI K
UCIIOJIb30BAHUIO.

4. UsrortoButenb (MCHOIHHUTENH) 00s3aH yCTaHABIWBaTh Ha ToBap (pe3yibTaT paboTHI,
YCIIyTy) TapaHTUHHBINA CPOK B CIIy4asX U HA YCIOBHSX, IIPEIYyCMOTPEHHBIX 3aKOHOIATEIILCTBOM.

[MapanTuifHbli CPOK Ha TOBap, MPOWM3BOJAMMBIA 3a mpeaenamu PecrnyOsimku bemapychs,
JOJDKeH OBITh HE MEHee TapaHTHHHOTO CpoKa, NpPEeIyCMOTPEHHOTO 3aKOHOIATEIbCTBOM
Pecny6iuku Benapych Juist aHAJIOTHYHBIX TOBAPOB, MIPOM3BOIMMBIX HA TEPPUTOPUHU PecryOmuku
bemapyce. Eciin m3rotoBuTeneM toBapa, mpou3BOAMMOTrO 3a mpenenamu Pecnyomuku benapycs,
YCTAQHOBJIEH TApaHTUWHBIM CPOK MEHBINEH MPOJOIIKUTENBHOCTH, Y€M TapaHTHUHHBIA CPOK,
MPEelyCMOTPEHHBIM 3aKOHOJATEILCTBOM Ul AHAJIOTHYHBIX TOBApOB, IPOU3BOJAMMBIX Ha
tepputopun PecnyOnmku  Benmapych, mocTaBIIMK 00s3aH YCTaHOBUTH Ha TakKoOW TOBap
rapaHTUHHBINA CPOK, IPEITYCMOTPEHHBIH 3aKOHOIATEIBCTBOM.

5. TlpomaBer; 00s3aH yCTaHOBUTh Ha TOBAp TapAHTUHHBIA CpPOK, €CIH H3TOTOBUTEIb
(mocTaBIIMK) HE BBINIOJHHUI MNPEAYCMOTPEHHYIO 3aKOHOJATEIBCTBOM OOS3aHHOCTh MO €ro
YCTAHOBKE HJIH BBIMOJTHII €€ HeHAIJIeKAIIMM 00pa3oM.

[Ipogasen BhpaBe YCTAaHOBHTh Ha TOBAp JIOMOJHUTEIBHBIN TapaHTHUHBIA CPOK CBEpX
rapaHTHHHOTO CpOKa, MPEAyCMOTPEHHOIO 3aKOHOJATEIbCTBOM U (WJIM) YCTAHOBJICHHOTO
u3roroputeseM (IMOCTABIMMKOM), a TakXKe TapaHTHMHBIA CpPOK Ha TOBap, HA KOTOPBIH
rapaHTHHHBIA CPOK M3rOTOBUTENEM (IIOCTABIIMKOM) HE YCTAHOBJICH M OOSI3aHHOCTH II0
YCTAaHOBKE KOTOPOTO HE MpPeAyCMOTpPEeHa 3aKOHOJATeNbCTBOM. IlpomaBerr He BOpase
yCTaHABIMBATh WA OOBSBIATH TapaHTHUHBIA CPOK Ha TOBap MEHBIE TapaHTHHHOTO CpOKa,
YCTAHOBJICHHOTO M3TOTOBUTENEM (IIOCTABIIIUKOM).

6. TpeOGoBanus, MpeTyCMOTPEHHBIE YACTHIO MEPBOH MyHKTA 2, TyHKTOM 4, 9YacThIO TIEPBOM
OyHKTa 5 Hacrosmmed craTbd, HE pacHpOCTPAaHSIOTCS Ha Cllydadw, KOrJa IpOJaBIOM
(u3roTOBUTEIIEM, UCIIOJHHUTENEM) SIBISICTCS (PU3UUECKOE JIMIIO, OCYINECTBISIONIEE peaTi3aIinio
TOBapoB B paMKaX PEMECIICHHOH NESATEIbHOCTH WM Pa30BYIO pealM3allHi0 TOBAPOB Ha PBHIHKE
(mpou3BoOsIIIee TOBAPHI, BBIMOJHSIOIIEE padOThI, OKA3bIBAIOIIEE YCIYTH).

Cratest 14. OOsi3aHHOCTH H3roTOBUTENs (MPOJABIA, ITOCTABIIMKA, HCIIOJHUTEINS) II0
00eCIeYeHNI0 BO3MOXKHOCTH MCIIOJIb30BaHUs TOBapa (pe3ysbraTa paboThl) M0 Ha3HAYCHUIO, €TO
PEMOHTA ¥ TEXHUYIECKOTO 00CITYKUBAHUS



1. WsroroButens (MOCTABIIMK, WCIOJHUTEIb) O00s3aH 00ECHEUUTh BO3MOYKHOCTD
UCIIOJIb30BaHUs TOBapa (pe3yibpTaTa padoThl) MO HA3HAYCHUIO B TEUYECHHE €0 CPOKa CITY>KOBI.

2. MsroroButens (MCIONHHUTEND) 00ECIeYMBACT BO3MOXHOCTh PEMOHTA M TEXHHUYECKOTO
o0ciTy>)xuBaHus TOBapa (pe3ysbTata padoThl), BBITYCK U MOCTABKY 3allaCHBIX YacTell B TOPrOBbIC
W PEMOHTHBIC OpraHW3allid B HEOOXOIUMBIX JUII PEMOHTa M TEXHHYECKOTO OOCITY)KHBAHHS
o0beMax M acCCOPTUMEHTE B TEUEHHE CPOKa IMPOU3BOICTBA TOBapa (BBIMOJIHEHUS PadOThI), TIOCIIe
CHSATHS €ro ¢ MpOM3BOCTBA (MPEKPAICHUS BBITOJHEHUSI paOOThI) - B TEUYCHUE CPOKA CITYIKOBI
ToBapa (pe3ysbrara paboThl), a IPU OTCYTCTBHUH TAKOTO CPOKA - B TCUCHHE JECSTHU JIET CO JHS
peanu3aiiy moTpeOUuTeIo ToBapa (BBITOIHEHHS paboThI).

3. IlpomaBernr oOecreunBaeT BO3MOXKHOCTH — TEXHHYECKOro  oOchmyxuBaHus (3a
UCKJIFOYCHUEM HEIBIIKMMOTO MUMYIIIECTBA) U PEMOHTA TOBapa B TEUCHUE TapaHTUHHOTO CPOKa, a
€CITH TapaHTUIHBIN CPOK HE YCTAHOBJICH JINOO COCTABIIIET MEHEE JIBYX JIET, - B TCUCHHE JBYX JIET
CO ITHSl peajM3allid MOTPeOUTENI0 ToBapa, eclii 0ojiee JUTHTENbHBIE CPOKH HE YCTAHOBJICHBI
3aKOHOJIATEJILCTBOM U (WJIM) IOTOBOPOM.

4. TpeGoBaHHs HACTOSIIEH CTAaTbW HE PACHpPOCTPAHSIIOTCS Ha CIIydal, KOTJa MpoJaBIOM
(n3roToBUTEIEM, UCIIONHHUTENEM) SIBISETCS (PU3UUECKOE JIMIIO, OCYIIECTBISIONIEE PeaTi3aIinio
TOBApOB B paMKax PEMECIIEHHOW NEeSTeTHhHOCTH WM PAa30BYIO PEaTH3alliio TOBApOB Ha PHIHKE
(mmpou3BoIsIIIIce TOBAPHI, BHIIOJIHSFOIIEE paOOTHI).

TnaBa 2
I'PAXKJIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD
3A HAPYHIEHUE IIPAB IIOTPEGUTEJISA

Craress  15. [I'paxkmaHcKo-IpaBoBas OTBETCTBEHHOCTh  IpojaBlia  (M3rOTOBHTEIS,
MOCTABINUKA, IPEICTABUTENS], MCIOJIHUTENS, PEMOHTHOW OpraHHW3alliH) 3a HapylIeHHE IpaB
OTpeOUTENS

1. 3a mwapymeHwe TpaB TOTpeOHTENs TmpojaaBel] (M3rOTOBUTENb, MOCTABIIHUK,
MpeACTaBUTENb, HWCIOJHUTEIb, pPEMOHTHAS OpraHW3alus) HECeT OTBETCTBEHHOCTh B
COOTBETCTBHUH C 3aKOHOJIATEIHCTBOM U (HITH) IOTOBOPOM.

2. YOBITKH, TPUYHHEHHBIC MOTPEOUTENIO, MOJICKAT BO3MEIICHUIO B TOJHOM OOBEMe
CBEpX HEYCTOWKH, YCTAHOBICHHOW 3aKOHOATEILCTBOM HITU JIOTOBOPOM.

3. VmiaTta HEYyCTOWKH U BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT Ipo/iaBIiia (M3rOTOBUTEII,
MOCTABIIMKA, MPEJICTABUTEIIS, HCIIOJHUTENS, PEMOHTHYIO OpraHU3aIlii0) OT HCIOJHCHHUS
BO3JIOKEHHBIX Ha HETO 00s13aTeIbCTB B HATYPE Tepe HOTPEOUTEIeM.

4. Tlponmasery (M3rOTOBHUTENb, MOCTABIIUK, MPEJACTABUTENIb, HCHOJHHUTEIb, PEMOHTHAsS
OpraHm3amus) O0CBOOOXIACTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHWE WM HEHaJJIeKalnee
WCTIOJIHEHUE 00s3aTeNbCTB, €CIIH JOKXKET, YTO HEUCIIOJHEHUE WM HeHA [IeKaIllee UCIIOTHEHHE
00513aTeIIbCTB TIPOM3O0IUIN BCIIEJCTBHE HETPEOIOTUMON CHIIBI, & TaK)Ke MO0 MHBIM OCHOBaHUSIM,
WCKITIOYAIONTNM OTBETCTBEHHOCTh M TPEAYCMOTPEHHBIM HACTOSIIMM 3aKOHOM WM WHBIMH
3aKOHOJIATEITLHBIMHU aKTaMH.

5. IlpomaBerr (mocTaBIIMK) BIpaBe IOTpeOOBATh 3aMEHBI TOBapa HEHAJUICKAIICTO
KauecTBa, BO3BPAIIEHHOTO MOTPEOUTEIEM, OT H3TOTOBUTENSI WJIH TIOCTABIIUKA, PEaTH30BaBIIETO
€My TaKO# ToBap, a TaKk)Ke BO3MEIICHHUS YOBITKOB, TOHECECHHBIX MPOJABIIOM (TIOCTABIHMKOM) B
CBSI3W C BOCCTAHOBIICHHMEM HapYyIIEHHOTO IpaBa MOTPEOUTEINs, €Clii MHOE HE IMPeIyCMOTPEHO
HOPMAaTUBHBIMH TpaBoBbIME akTamu [Ipesunenta PecmyOnuku benapyck nnu goroopom. [lpu
TOM H3TOTOBHUTENIb HWJIM TIOCTABIIMK, pEaM30BaBINUM TOBap mponaBiy (MOCTaBIIUKY),
OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH, €CIIM JIOKaXYT, YTO HEIOCTAaTKH TOBapa BO3HHUKIH TIO
MpUYMHAM, BO3HUKIIIAM TIOCTIE TIepe/iavud ToBapa MpoaaBily (MOCTaBIIUKY).

Cratest 16. ['pakmaHcKo-TipaBoBas OTBETCTBEHHOCTh MpojaBia  (M3TOTOBHUTEIS,



MOCTAaBINUKA, MPEICTABUTENSI, HCIOIHUTENS) 3a HEHAUICKAIIYD HHOOPMAIMIO O TOBape
(pabore, ycmyre)

1. Ecnu moTpeOuTenro He MpefocTaBlieHa BO3MOXKHOCTh HE3aMEUINTENFHO TIOTYYUTh B
MecTe pealu3aliyd ToBapa (BBITOJHEHUS paOOThl, OKa3aHUS YCIYrH) HEOOXOAMMYIO U
JOCTOBEPHYIO HHpOpMaIuio 0 ToBape (pabote, yciayre), moTpeOUTE b BIpaBe MOTPeOOBATH OT
npojaBia (M3roTOBUTEINS, MOCTABIIMKA, MPEICTABUTENS, UCIIOIHUTENSI) BO3MEIICHUS! YOBITKOB,
BBI3BaHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKIIOYeHHs JOTOBOpA, a €CJIA JIOTOBOP
3aKIIFOYeH, - B pa3syMHBIl CpPOK IMOTpeOOBaTh OT MNpoJaBIa (UCIIOJHHUTENS) PACTOPKEHUS
JIOTOBOpAa W BO3Bpara YIUIAYeHHOH 3a ToBap (paboTy, YCIyry) ICHEXKHOW CyMMBI JIHOO OT
M3roToBUTENS (IIOCTABIINKA, IPECTABUTEISI) BO3BpaTa YILUIAUEHHOH 3a TOBap JICHEIKHON CyMMBI,
a TaKk)Ke BO3MEIICHUS JIPYTHX YOBITKOB.

[lpu pactopkeHun noroBopa u (WiM) BO3BpaTe MOTPEOUTENIO YIUIAYEHHON 3a TOBap
(paboTy, yciyry) JeHEeXKHOUW CyMMBbI B COOTBETCTBHH C YacCThIO NEPBOM HACTOSINETO ITYHKTa
noTpeduTeNs 00s13aH BO3BPATUTH TOBAp (pe3yabTaT padoThI, €CIIH ATO BO3MOKHO UCXOJIS U3 €ro
XapakTepa) MpoaBiy (H3rOTOBUTENIO, HCIIOIHHUTEIIO).

Ecnmu npu peanuzanvu mnoTpeOUTENIO TOBApOB MO oOpas3laMm, OMHMCAaHUSIM TOBApOB,
colepKalIiMcsT B KaTajoraxX, IPOCHEeKTax, pekjiame, OYKIeTax WM TIpeICTaBICHHBIM B
¢doTorpadusix wWiM WHBIX HHPOPMAIMOHHBIX MCTOYHHKAX, B TOM UYHCIE€ B TI00aIbHOU
KOMIIBIOTEpHON ceTh VIHTepHeT, MOTpeOMTENI0 He TPEeJIO0CTaBlIeHa BO3MOXHOCTH ITOYYHTh
HEOOXOJMMYI0O M JIOCTOBEpHYIO HMH(OpMAIMI0O O ToBape B MOMEHT JOCTaBKH TOBapa,
MoTpeOUTeNb BIpaBe OTKA3aThCs OT NPHOOpPETeHHs ToBapa ©Oe3 BO3MEIIECHUS IPOJIABILY
pPacxoJI0B, CBSI3aHHBIX € JIOCTaBKOH TaKOTr'O TOBapA.

2. Ilorpebutens BhpaBe MPeAbSABUTH TPOJABIY (M3rOTOBUTENIO, IOCTABIIUKY,
MPEACTaBUTEIIO, UCIIOTHUTEIIO), HE MPEIOCTABUBIIEMY MOTPEOUTENIO0 BO3MOKHOCTH MOTyISHUS
HEOOXOAMMOM ® JOCTOBepHOM wH(popMaruu o ToBape (pabote, yciyre), TpeOoBaHwUS,
npexycMoTpeHHble myHkTaMu 1 - 3, 5 u 6 crarbu 20 u mynktamu 1, 3 u 4 cratbu 31 HacTOAIIETO
3akoHa, U 3a Te HeJOCTaTKU ToBapa (pe3ysbTara paboThl, YCIIyTH), BO3HHUKIIHE MOCIE TIepeIadn
ToBapa (pe3ylipTara pabOTHI, YCIYTH) MOTPEOHTENNO, B OTHOIIEHHH KOTOPBIX IMOTPEOHTENH
JIOKQXKET, YTO OHM BO3HUKJIHM B CBSI3M C OTCYTCTBHEM Yy HETO TaKOW WH(OpPMAIIHH.

3. Ecim HenpenocraBieHue (IpelocTaBlICHHE HEIOCTOBEPHOW WM HEIOCTATOYHOM)
uHpopMarmu o ToBape (paboTe, yciyre) TMOBJIEKIO 3a COOOH NMpUYMHEHHWE Bpela JKH3HH,
3/I0pPOBBIO, HACJEJCTBEHHOCTH JHMOO MMYIIECTBY IOTpeOUTENs, OH BIpaBe MPEIbsIBUThH
mpoaaBny (M3rOTOBHUTENO, HCIIOJIHUTENNO) TpeOOBaHHUS B COOTBETCTBHHM CO cTartbed 17
HaCTOSIIIIEro 3aKoHa.

4. Ilpu paccMoTpeHun TpeOOBaHMM MOTPEOUTENSI O BO3MEIIEHUN YOBITKOB, TPUYMHEHHBIX
HETIPeIOCTaBICHHEM HEOOXOIMMO# W JocToBepHOU MH(opMmanmu o ToBape (pabote, yciyre),
CJIEZIyeT MCXOJUTh U3 MPEIIOJI0KEHUS 00 OTCYTCTBUH Y TIOTPEOHTENSI CIISIMATBFHBIX 3HAHUN O
CBOMCTBaX M XapaKTepHCTUKaX ToBapa (paboThl, yCIyTH).

5. Tlpn BO3HMKHOBCHHHM MEXIy MOTpPEOUTEIeM H MHPOJABIIOM (H3rOTOBHTENIEM,
MOCTABIMKOM, TPEJICTABUTENIEM, HCIOJHHUTENIEM) CIOpa O JIOCTOBEPHOCTH IPEIOCTaBICHHON
uHpopMaImu o ToBape (padote, yciayre) mpojaaBer (M3roTOBUTEIb, IIOCTABIIMK, MTPECTABUTENb,
UCIIOJIHUTENb) O0s3aH IMPOBECTH JKCIEPTH3Y JOCTOBEPHOCTH WH(GOPMAIMH 3a CBOW CYET B
nopsiake, ycraHoBieHHOM IIpaButensctBoM PecnyOnmuku bemapycs. O mecte m BpeMeHH
MPOBEJCHUSI DKCIEPTH3bl IMOTPEOUTENb [OJDKEH OBbITh WU3BEUIEH B NHCbMEHHOU (opMme.
[ToTpeOuTens BIpaBe MPUHATH yYacTHE B IPOBEICHUH SKCIEPTH3bI JTHYHO M Yepe3 CBOETO
MPEJCTaBUTENS, a TaK)Ke OCHOPHUTH 3aKIIOYEHHE SKCHEPTU3bl B cyneOHOM mnopsake. Eciu B
pe3yibTaTte SKCIEpTU3bl OyAeT YCTaHOBJIIEHO OTCYTCTBHE HApYIIEHHWH CO CTOPOHBI IPOJaBIa
(n3roTOBUTEINSI, TOCTABIIMKA, TIPEICTABUTENS, UCIIOHUTENS), TOTPEOUTENb 0053aH BO3MECTUTh
npojaBily (M3rOTOBHTENIO, IOCTABIIMKY, MPEJACTABUTENIO, HCIIOJHUTEII0) pacXoabl IO
MIPOBECHUIO HKCIIEPTH3HI.



Cratpst 17. Bo3merenue Bpeia, IPUYMHEHHOTO BCJISICTBHE HEJOCTATKOB ToBapa (paboThl,
YCITyTH)

1. Bpen, npuynMHEHHBIA JKU3HU, 3J0POBHIO, HACIEJACTBEHHOCTH WM HMYIIECTBY
MOTpeOUTeNss BCJIEICTBUE KOHCTPYKTHUBHBIX, PELENTYPHBIX WJIM WHBIX HEIOCTaTKOB TOBapa
(paboThl, ycIyru), a TaKKe BCICICTBHE HEIOCTOBEPHOW HWIIM HEJIOCTATOYHOW HWH(OpMAIMU O
toBape (pabote, yciayre), MOJUICKHUT BO3MEIICHHIO B TIOJHOM OOBEME IIPOJABIIOM
(u3roTOBUTEIIEM, UCIIOJHUTEIEM) HE3aBHCUMO OT €r0 BHHBI U OT TOTO, COCTOSUT OTPEOUTEIH ¢
HUM B JIOTOBOPHBIX OTHOIICHUSX WUJIH HET.

2. Bpen, nmpuYrHEHHBINH BCIEICTBAE HEJIOCTATKOB ToBapa (pe3yibTata paboThl, YCIYIH),
MO/IJIC)KUT BO3MEIICHHIO, €CIM OH BO3HHK B TE€UEHHE YCTAHOBJIICHHBIX CPOKa TOJHOCTH WU
cpoka cirykObI ToBapa (pe3yJibTaTa paboThl), a IPH OTCYTCTBUU TAKOBBIX - B TCUCHHE JICCSITH JIET
CO JIHSI TPOU3BOJICTBA TOBapa (BBITIOJIHEHUS PA0OThI, OKa3aHUS YCIIyTH).

3. Ecnu B Hapymenue TpeOoOBaHUN 3aKOHOAATENHCTBA CPOK TOJHOCTH WM CPOK CITYXKOBI
tToBapa (pe3ynbTara pabOThI) HE YCTAHOBIEHBI JUOO JIMIIO, KOTOPOMY MpojaH ToBap (s
KOTOPOTO BBIMTOJIHEHA paboTa), He OBLIO MPEIYIPEKIACHO O HEOOXOTUMBIX JICHCTBHAX 1O
HCTCUCHUH CPOKa T'OJJHOCTH WJIM CpPOKa CIyXObI ToBapa (pe3yibTara pabOThI) U BO3MOXKHBIX
MOCJICJICTBUSIX TIPU HEBBIOJHEHUHM YKa3aHHBIX JEHCTBHUM, Bpel MOAJEKUT BO3MEIEHUIO
HE3aBHCHMO OT BPEMEHH €r0 MPUYNHEHUS.

4. Bpen, TpUYMHEHHBIH BCIEJACTBHE HEJAOCTATKOB TOBapa, MOMJEKUT BO3MEIIEHUIO
MPOJIABIIOM HJIU U3TOTOBUTENIEM TOBApa MO BBIOOPY MOTPEOUTENS.

5. Bpen, npuumHeHHBIH BCIEACTBHE HENOCTATKOB pPAOOTHl WM YCIYTH, MOJJIEKUT
BO3MEIIECHUIO UCTIOTHUTEIIEM.

6. M3rotoButenb (KCIOJHUTENh) HECET OTBETCTBEHHOCTh 3a BPEJl, MPUUMHCHHBINA KU3HH,
3JI0POBBIO, HACIEJACTBEHHOCTH WM HMMYIIECTBY MOTPEOUTENST B CBS3M C HCIOJIb30BaHUEM
MaTepuagoB, 00OPYJIOBaHMS, MHCTPYMEHTOB M HHBIX CPEACTB IpPH MPOU3BOACTBE TOBAPOB
(BbIIONTHEHUN pabOT, OKa3aHWM YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX U
TEXHHUYCCKUX 3HAHWWA W3rOTOBUTENS (MCIOJHUTENS) BBIIBUTH KX OCOOBIE CBOWCTBA U
XapaKTePUCTUKH WU HET.

7. WsroroButenb (MCIOTHHUTENb, TMPOAABEI]) OCBOOOXIACTCS OT OTBETCTBEHHOCTH B
cliy4ae, €cClIM JOKaXeT, 4YTO Bped BO3HHK BCJIEJICTBHE HApYIICHHS TMOTpeOuTeneM
YCTAQHOBJICHHBIX MPABHJI HUCIIOJIL30BaHUS ToBapa (pe3yibTata paOOThl, YCIYyTH), XpaHEHHUS,
TPaHCHOPTHPOBKM ToBapa (pe3ysibraTa pabOThl) WJIM JCWCTBUN TPEThUX JIHMIl JHOO
HEMPEOIOTUMON CHUITBI.

Crarps 18. KomnieHcanust MOpaJIbHOTO Bpe/ia

1. KommeHcanusi MOpajgbHOTO Bpeaa, MPUUYNHEHHOTO TOTPEOUTENIO BCIEACTBUE
HaApyIIeHUs] W3rOTOBUTENEM (IIPOJNABIIOM, WOCTABIIMKOM, IIPEICTABUTENEM, HCIOJTHUTEIEM,
PEMOHTHOM OpraHuW3aiieil) TMpaB MOTPEOUTENs, HPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM,
OCYIIECTBIISICTCS IPUUMHUTEIEM Bpe/ia MPH HAIWYMU €r0 BUHBI, €CIIM MHOE HE MPeyCMOTPEHO
3aKOHOJIATEITLHBIMHU aKTaMH.

2. KommneHcanusi MOpajJbHOTO Bpella OCYIIECTBISICTCS HE3aBUCUMO OT TOJUIEXKAIIETO
BO3MEIIEHUIO MMYIIECTBEHHOTO Bpena. KoMIieHcanuss MOpaabHOTO Bpela OCYIIECTBISIETCS B
JICHEXKHOH Gopme.

3. PasMep koMmIeHcamuu MOpaLHOTO Bpe/la OMpeAeNseTcs CyIOM B 3aBUCHMOCTH OT
XapakTepa IPUYMHEHHBIX MOTPEOUTENI0 (PU3MUECKUX U HPABCTBEHHBIX CTPaJaHMi, a TakkXe OT
CTEeTIEHW BUHBI NMPUYMHHTENS Bpela B ciIydae, KOTJa €ro BHHA SIBISETCS OCHOBAHWEM IS
Bo3MelneHus: Bpeaa. llpu ompeneneHnn pasmepa KOMIIEHCALIMW MOPAJIBHOTO Bpela JOJKHBI
YUUTBIBATHCS TPEOOBAHUS PAa3yMHOCTH M CIIPABENINBOCTH.

4. Xapaktep NPUYMHEHHBIX MOTPEOUTENIO (U3MUECKUX W HPABCTBEHHBIX CTpaJaHUN
OIIEHUBAETCS CYJIOM C YYeTOM (DaKTHYECKHX OOCTOSTENLCTB, NMPU KOTOPHIX OBUI NMPHUYNHEH



MOpaJ'IBHBII\/'I BpCa, U UHAUBUAYAJIbHBIX 0COOCHHOCTEH HOTpe6I/ITeHH.

Cratess 19. HenmelicTBUTEIBHOCTh YCIOBHI JIOTOBOpA, OrPAaHUYUBAIONIUX IpaBa
oTpeouTeNs

1. YcnoBust moroBopa, OrpaHHYMBAIONINE TIpaBa MOTPEOUTENS TI0 CPaBHEHHIO C IPaBaMH,
YCTQHOBJICHHBIMHM HACTOSIIIIUM 3aKOHOM W WHBIM 3aKOHOJATEJIhCTBOM B OOJIACTH 3allUTHI MPaB
moTpeOuTeNeH, CANTAIOTCSI HHYTOKHBIMH.

2. OOycrnoBiuBarh TmpuoOpeTeHHe ToBapa (paboThl, yCIyru) o00s3aTeIbHBIM
MpPHOOpPETEHHEM HMHBIX TOBapoB (pabot, yciayr) 3ampermaercs. YOBITKH, NPHYAHCHHBIE
MOTPEOUTEIII0 BCIICJACTBAE HAPYIICHUS €ro IpaBa Ha CBOOOJHBIN BbIOOp ToBapa (paboThI,
YCITyTH), BO3MEIIAIOTCS MPOIABIIOM (MCIIOJHHUTEIEM) B ITOJIHOM 00BEMe.

3. Ilpomaen (ucmonHuWTENb) HEe BHpaBe Oe3 corNacHs IMOTPEOUTENSI IPENOCTABISATH
JIONIOJTHUTEbHBIC paboThl (YCIIyrH), OKa3biBaeMble 3a Iuiaty. [loTpeOuTens BIpaBe OTKA3aThCs
OT OIIaThl TakWX paboT (ycayr), a eclii OHM YK€ OIUIaYeHBl, - MOTPe0OBaTh OT IpPOJABIA
(McroTHMTEIIS) BO3BpaTa yIIAY€HHOU CYMMBL.

T'maBa 3
SAIIIUTA IMIPAB HOTPEBUTEJIS IIPU PEAJIN3AIIMUA EMY TOBAPA

Craress 20. IlpaBa moTpeOuTeNns B ciaydae peajm3alliil €My TOBapa HEHaJIeKaIero
KauecTBa

1. TlorpeGutenb, KOTOpOMY IMpOJIaH TOBAap HEHAJUIEkKAIIero KayecTBa, €CIH €ro
HEJIOCTAaTKU He OBLIM OrOBOPEHHI IPOJABIIOM, BIIpaBe 110 CBOEMY BBIOOPY HOTPeOOBATH:

1.1. 3ameHBI HETOOPOKAYECTBEHHOTO TOBapa TOBAPOM HaJIJIE)KAINEero KauecTRa,

1.2. copa3MepHOTro YMEHbBIIICHUS MTOKYITHOM IIeHBI TOBApAa,

1.3. He3ameIUTETHHOTO OE3BO3ME3THOTO YCTPAHECHHS HEAOCTAaTKOB TOBApa,;

1.4. Bo3MelIeHUsI PacX0J0B IO YCTPaHEHHUIO HEJJOCTATKOB TOBApa.

2. llotpeOGutens BmpaBe MOTpeOOBATh 3aMEHBI TEXHHYECKH CIOKHOTO TOBapa WJIHN
JIOPOTOCTOSIIIIEr0 TOBapa B cilydae OOHApY>KEHMs €ro CyIIEeCTBEHHBIX HeAOCTaTKoB. [lepeueHp
TaKUX TEXHUYECKH CIIOKHBIX TOBapoB yTBep:kaetcs llpapurensctBoM Pecriybnuku benapycs.

B cnyuae oOHapykeHHSI HEIOCTaTKOB TOBapa, CBOMCTBA KOTOPOro HE MO3BOJISIOT
YCTPAaHUTD 3TH HEJAOCTATKH (ITUINEBBIC MPOYKTHI, TOBAPHI OBITOBOW XMMHUH H JIp.), TOTPEOUTEITH
BIIpaBe II0 CBOEMY BBIOOpPY HOTpeOOBAaTh 3aMEHBl TAKOTO TOBapa TOBAPOM HAJIEKAIIETO
KauecTBa JIN0O COpa3MEepHOT0 YMEHBIICHHS OKYITHOU 1[EHBI.

3. BMecTo mpenbsiBieHUs yKa3aHHBIX B MyHKTax 1 w 2 Hacrosimed cTatbu TpeOoBaHUM
MOTpeOUTeNb BIpPAaBE pPACTOPTHYTH JIOTOBOP PO3HUYHOW KYIUIU-TIPOAQKU M HOTpedOBaTh
BO3BpaTa yIJIAYeHHON 3a TOBap JCHEXKHOW CYMMBI B COOTBETCTBUU C NMyHKTOM 4 cratbu 27
Hacrosero 3akona. [Ipm 3ToM moTpebuTeNnh Mo TpeOOBaHWIO W 3a CUET MPOJAaBIA JOHKECH
BO3BpAaTUTh NOJYYEHHBIH TOBap HEHaJUIexkamiero kadectsa. llorpeOutens BIpaBe BO3BPATUTH
TaKoM ToBap 6e3 MOTPeOUTETHCKOM Taphl (YIAKOBKH).

[Ipu Bo3BpaTe MOTPEeOUTENIO YIUTAUeHHOH 3a TOBap JCHEXKHOH CyMMBI IIPO/IaBel] He BIIpaBe
yAepKHUBaTh U3 HEE CyMMY, Ha KOTOPYIO MOHU3WJIACh CTOMMOCTH TOBapa H3-3a IMOJHOTO WIIH
YaCTUYHOTO WCIOJIB30BAaHUS TOBapa, MOTEPU MM TOBAPHOTO BHJA WIH JPYTHX MOJOOHBIX
00CTOSITENTBCTB.

4. TpeOoBaHus, yKa3aHHble B TyHKTax 1 - 3 HacTosmmieid cTaThbu, NPEABIBISIOTCS
nmoTpeduTeIeM MPOIaBILy.

5. [lorpeOuTens BripaBe MpeaAbsSIBUTH TpeOOBaHUS, YKa3aHHble B moamyHkrax 1.1, 1.3 u 1.4
nyHkTa 1 HacTosIe# craTbu, H3rOTOBUTEIIO.

BMecto mpenbsBieHHS yKa3aHHBIX B YacTH TEPBOW HACTOSINErO IYHKTa TpeOOBaHUU
OTpeOUTeNb BIpaBe MOTPeOOBATh OT M3TOTOBUTEINS BO3BpaTa yIUIAU€HHOW 3a TOBAp JEHEXKHOU



CYMMBI B COOTBETCTBUU C IIYHKTOM 4 cTaThi 27 HacTosiero 3akoHa. [Ipu atom nmotpedutesns o
TpeOOBAaHUIO U 3a CUET U3TOTOBUTENS JOJKEH BO3BPATUTH IOIYYEHHBIN TOBap HEHAJIEKAIIETO
kauecTBa. lloTpeOureny BHpaBe BO3BpaTUTh Takod ToBap 0€3 NOTPEOUTENBCKONW Tapsl
(ymakoBKn).

6. B cmywae oSkoHOMHuecKOil  HecocrosiTenbHOCTH — (OAHKpOTCTBAa) — MpojaBIa
(M3rOoTOBUTENS), NMPHUOCTAHOBICHHS WM IIPEKPALICHHS €ro JesTeNbHOCTH, OTCYTCTBHUS Y
MOTPeOUTENsT JOCTOBEPHBIX CBEACHUN O TpojaBne (M3rotoBuTene) MO0 B clydae MecTa
HaXO0XJCHHUsI MM MecCTa JKUTEIbCTBA M3rOTOBUTENS 3a npeaenamu PecnyOiuku benapychb
noTpeOuTelNb BIIpaBe MpeabsBUTh TpeOOBaHMs, YKa3aHHble B moanyHkrax 1.1, 1.3 u 1.4 myHkra
1 Hacrosiel ctaTby, HOCTABIIUKY, IPECTABUTEIIO.

IIpy HEBBINOJIHEHWM IIOCTABIIMKOM, IIPEACTABUTEIEM TpeOOBaHMN MOTpeOUTENs,
IPEIbSIBICHHBIX B COOTBETCTBUH C YACTBIO NEPBOM HACTOSIIErO IyHKTA, MOTPEOUTENb BIIpaBe
BO3BPATUTh TOBAp HEHAJUIEXKAIIErO0 KadecTBA COOTBETCTBEHHO IOCTABIIMKY, IIPEICTABUTENIO U
noTpeOoBaTh BO3BpaTa yIUIAUEHHOW 3a TOBap JEHEKHON CyMMBI B COOTBETCTBHM C IyHKTOM 4
ctatbi 27 Hacrosimero 3akoHa. [loTpeOuTens BmpaBe BO3BpaTUTh Takoi ToBap 0e3
MOTPEOUTENTLCKOM Taphl (YITaKOBKH).

7. IloTpebutens BlipaBe NPEAbSIBUTH TPEOOBaHHE O HE3aMEUIUTEIBHOM OE€3BO3ME3HOM
YCTpaHEHUHU HEJOCTATKOB TOBApa PEMOHTHOW OpraHW3allly, YIOJIHOMOYEHHOW M3TOTOBUTENIEM
(mpolaBIIOM, MMOCTABIIUKOM, IIPEICTABUTENIEM) Ha YCTpaHEHHE HEIOCTATKOB TOBapa B TCUCHHE
TapaHTUUHOTO CPOKA.

8. OrcyrcTBHE Yy mOTpeOUTENsT JOKYMEHTa, MOATBEepXKJaromero (Gaxkr mnpuoOpeTeHus
TOBapa, He SIBJIIETCSI OCHOBAHUEM JJIsl OTKA3a B yJIOBJIETBOPEHHUHU €TI0 TPpeOOBAHUH.

Jliis moaTBepkAeHUs (pakTa MpUOOPETEHNS TOBapa MOTYT MCIIOJIb30BAThCS CBUIETENILCKUE
MOKa3aHUsI, DIEMEHTHI MOTPEOUTENbCKON Taphl (YIIAKOBKH), Ha KOTOPBIX MMEIOTCS OTMETKH,
MOATBEPIKAOIINE, YTO NMPUOOPETEHNE TOBApa OCYIIECTBISIOCH y JJAHHOTO IIPOJIABLA, a TaKXKe
JOKYMEHTBI M JpyTue CpeJcTBa JOKa3bIBaHMs, YKa3blBAIOLIME Ha IpUOOpEeTeHHE ToBapa y
JTAHHOTO ITPOJABILA.

9. Ilponaser; (M3roTOBHTENH, WOCTABINWK, IIPEJCTABHUTENb) O0OS3aH MPHHATH TOBAp
HEHaJJIeXKAaIllero KadecTBa y MOTPeOUTENs, a B Cllydae HEOOXOJUMOCTU - IIPOBECTH NPOBEPKY
KadecTBa ToBapa. llpomaBenr  (M3roToBHTENh, TOCTABINWMK, IIPEJCTABHTENh)  O0s3aH
IpOUH(GOPMHUPOBATEH MOTPEOUTENSI O €ro MpaBe Ha ydacTHe B IPOBEPKe KauecTBa TOBApa, a eCiu
Takasi MpoBEpKa HE MOXKET ObITh NPOBEJECHA HE3aMEUIMTENBHO, - TAK)KE O MECTe U BPEMEHH
IIPOBEJIEHUS IIPOBEPKHU KadeCcTBA TOBapa.

[Ipr BO3HUKHOBEHUY MEKTy HOTPEOUTENIEM U ITPOJIABIIOM (H3TOTOBHTEIIEM, TOCTABIINKOM,
IpeACTaBUTENIEM) CIOpa O HAJIWYMU HEJIOCTATKOB TOBAapa M INPHYMHAX MX BO3HHKHOBEHUS
npojaBell (M3roTOBHUTENb, TOCTABIINK, IIPEICTABUTEI) 00s3aH MPOBECTH IKCIIEPTH3Y TOBapa 3a
CBOM cuer B mopsake, ycraHoBieHHOM IIpaBurenscrBoM PecmyOimku benapycs. O mecte n
BPEMEHH IIPOBEJICHNUS SKCIEPTH3HI TOTPEOUTEINb JOJIKEH OBITh H3BEIIECH B MMCHbMEHHOH (opme.

CTOMMOCTh 3KCIEPTU3bl OIUIAYMBACTCS TPOJABIOM (M3TOTOBHTENIEM, MOCTABIIMKOM,
npejcrasuteneM). Ecim B pe3ylibTaTe SKCIIepTH3bI TOBapa yCTaHOBJIECHO, YTO HEJIOCTATKH TOBapa
OTCYTCTBYIOT WJIM BO3HUKIJIM IIOCJIE TIEpeaun TOBapa NOTPEOUTENIO BCIECACTBUE HAPYLICHUS UM
YCTAHOBJIEHHBIX ITPABHJI HCIIOJIb30BAHMsI, XpaHEHUs, TPAHCIIOPTUPOBKU TOBapa WM ACHCTBUI
TPEeTBhUX JIMI] JHOO HENpeoJdOIUMON CHIIBI, MOTpeOUTENb 00s3aH BO3MECTUTH IPOJAABILY
(M3rOTOBUTEINIO, TOCTABIIMKY, IIPECTABUTEIII0) PACXOABI HA IIPOBEACHHE SKCIEPTU3HI, & TAaKKe
CBSI3aHHBIE C €€ IIPOBEJECHUEM pacXobl Ha TPAHCIIOPTUPOBKY TOBapa.

ITorpebuTens BIpaBe NPUHATH y4acTHE B IIPOBEPKE KauecTBAa U IIPOBEIECHUM SKCIIEPTU3HI
TOBapa JMYHO WJIN Yepe3 CBOETO IPEJICTaBUTENS, OCIIOPUTH 3aKIIOYEHUE HKCIEPTU3BI TOBapa B
CyZeOHOM HOpSAKE, a TAK)KE IPOBECTH 3KCIIEPTU3Y TOBApa 3a CBOM CUeT.

10. B ciyuae, Korja HeJZOCTaTKM TOBapa OOHApy>KEHBI MOTPEOUTENIEM B TrapaHTUHHBIN
CPOK, TpojaBer] (M3roTOBHUTEIb, MOCTABIINK, IPEACTABUTEb) OTBEYAeT 3a HEJOCTATKH TOBapa,
€CJIM HE JOKaXeT, YTO OHM BO3HMKJIM IIOCIE IEpelayd ToBapa IOTPEOUTENO BCIEJICTBUE
HapylIeHUs] UM YCTaHOBJICHHBIX IIPABUJI UCIIOJIB30BaHMs, XPAHEHUs, TPAaHCIIOPTUPOBKU TOBapa



WJIM IEHCTBUM TPEThUX JIUI] JINOO HENPEOAOIUMOMN CHUIIBIL.

B ciyuae, korja rapaHTHHHBIA CpPOK COCTaBJIsIeT MEHEE JIBYyX JIET M HEJIOCTaTKH ToBapa
OoOHapyXeHbl NIOTPEOUTENIEM 110 UCTEYEHUU TapaHTUHHOIO CPOKa, HO B IMpejesax JABYX JIET CO
JHS Tepeadd ToBapa MOTPEOHTENO, TpojaaBen (M3rOTOBUTENb, ITOCTABIIHK, MPEJICTABUTEIND)
OTBEUAET 3a HEJOCTAaTKU TOBapa, €CJIA MOTPEOUTENb JOKAXKET, YTO HEAOCTATKU TOBapa BO3HUKIIN
JI0 €ro nepeJadu NoTPeOUTENIO W 110 IPUYMHAM, BO3HUKIINM /10 MOMEHTA €ro Iepeayd.

[TponmaBenr (M3roTOBUTENb, MOCTABIIKK, MIPEICTABUTEb) OTBEYAET 3a HEJOCTATKU TOBApA,
Ha KOTOPBI HE YCTAHOBIIEH TapaHTHUHHBIA CPOK, €CIIA MOTPEOUTENb TIOKKET, YTO HEIOCTATKH
TOBapa BO3HUKIIU JI0 €r0 Iepefadyn NOTPEOUTENO WIM 110 IPUYMHAM, BO3HUKIINM J0 MOMEHTA
€ro nepegayy.

11. Bo3Bpar kpynHoradapuTHBIX TOBapOB WJIM TOBApOB BECOM 0oJiee MATH KHJIOTPaMMOB
HEHa/UIeXKaIero KadecTBa MpoJaBIy (M3rOTOBHUTENIO, IMOCTABIINKY, NPEICTABUTEIIO), 8 TaKKe
JI0CTaBKa TaKUX TOBApOB JUIsI PEMOHTA, COPA3MEPHOIO YMEHBIIEHHS IOKYITHOM 1IEHBI, 3aMEHBI U
BO3BpaT HMX MHOTPEOUTENIO0 OCYIIECTBISIOTCS CHJIAMH M 32 CYeT HpojaBla (M3roTOBHTE,
MOCTABIKMKA, TPEICTaBUTENs). B clydae HEUCIIONHEHHs JaHHON 00S3aHHOCTH, a TaKXKe eCln
npojasel (M3roTOBUTENb, ITOCTABIIMK, IIPEJCTABUTENh) HE UMEET CBOETO MeCTa HaXOXKICHUS
(Mecta kuTenbcTBA) MO0 (QUIMANOB WM PEACTABHTENBCTB, HMHBIX 000COOJIEHHBIX
MOJIpa3/IeJICHUHl B HACEJIEHHOM ITyHKTE, SBISIOMEMCS MECTOM >KUTEJIbCTBA IOTPEOUTENS,
JI0OCTaBKa W BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYLIECTBIIATbCA noTpeOurteneM. llpu stom
npojaBer] (M3rOTOBHUTENb, MOCTABINWK, IPEJICTABHTENh) O0sS3aH BO3MECTHUTH ITOTPEOHTEIO
pacxo/ibl, CBSI3aHHBIE C JJOCTAaBKOM M BO3BPATOM YKa3aHHBIX TOBApOB.

Cratpst 21. Cpoku npenbsBieHus noTpeduTeneM TpeOOBaHHU B OTHOILIEHUU HEOCTATKOB
TOBapa

1. IloTpebutens BIpaBe MpeIbIBUTH MPEAyCMOTpEeHHBIE cTaTheil 20 HacTosmmero 3akoHa
TpeOOBaHUsI TpojaBily (M3rOTOBUTEINIO, IIOCTABIIMKY, MPEJICTABUTEIIO) B OTHOIICHHH
HEJIOCTaTKOB TOBapa B TEUYCHHWE TapaHTHUHHOTO CpOKa WM CpoKa TOAHOCTH ToBapa. Ecim
rapaHTUHHBIA CPOK YCTAHOBIIEH MPOJIABIIOM B COOTBETCTBUHU C YaCThIO BTOPOH MyHKTa 5 CTaThu
13 nactosimero 3akoHa, TpeOOBaHUS B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX B
TE€YECHHE YKA3aHHOTO TaPaHTHIHOTO CPOKA, PEIBSIBISIFOTCS IIOTPEOUTENIEM MTPOJIABILY.

B oTHomeHWM TOBapoB, HAa KOTOpHIE TapaHTHHHBIE CPOKH WM CPOKA TOIHOCTH HE
YCTaHOBJICHBI JTUOO TapaHTUWHBIE CPOKH COCTABJISIFIOT MEHEee JBYX JIeT, MOTpeOUTeNh BIpaBe
MIPEIbSIBUTH YKa3aHHbIE TPeOOBAHMS, €CIIM HEIOCTATKH OOHAPYKEHBI B TEUCHHE JIBYX JIET CO JTHS
nepeayn TaKuX TOBApOB MOTPEOUTENIO, a B OTHOIICHUU HEJIBUKIUMOTO UMYIIIECTBA - B TEUCHHE
TpeX JIeT CO JIHS €ro Iepeaadn MOoTPeOUTeIto, eciii Ooee JUTHTENbHBIE CPOKU HE YCTAHOBJICHBI
3aKOHOJIATEJILCTBOM U (WJIN) IOTOBOPOM.

2. TapaHTHIIHBIA CPOK TOBapa MCUUCISETCS ¢ MOMEHTa Tepe/layd ToBapa IOTPEeOHTEIIo,
€CJIN UHOE HE MPETyCMOTPEHO MyHKTaMU 3 U 4 HACTOSIIEH CTaThU, HHBIM 3aKOHOIATETHCTBOM
WIH JIOTOBOpPOM. Eciam MOMEHT Tmepemadyd ToBapa YCTAaHOBHUTH HEBO3MOXXHO, 3TOT CPOK
WCYHCIISIETCS CO JHS M3TOTOBJIICHUS ToBapa. Eciu B JaTe M3roTOBICHUS TOBapa YKa3aHbl TOJIBKO
MECSIII ¥ TOJ] MJIH T'OJ] H3TOTOBJICHHUS TOBApA, JTHEM €T0 W3TOTOBIICHHS CUUTACTCSI COOTBETCTBEHHO
TIOCIIeTHU JIeHb MecsIa WU To/a.

3. Jlns ce30HHBIX TOBApOB (OEXKIbI, MEXOBBIX H3JEIUN M Jp.) TApaHTHHHBIE CPOKH
HCYHCIISIOTCS ¢ MOMEHTA HACTYIUJICHHsI COOTBETCTBYIOIIETO ce30Ha: ¢ 1 ampens - i TOBApOB
BECCHHE-JIETHETO aCCOPTHUMEHTa M ¢ 1 OKTSAOpS - JUIsl TOBApPOB OCEHHE-3UMHET0 acCOPTHMEHTA.
Jlyist 00yBU C€30HHOTO Ha3HAYCHUS FrapaHTUHHBIC CPOKH HOCKH UCUHCIISIOTCS: JUIs 3UMHEH - ¢ 15
HOSIOps, BECEHHEW M OCEHHEH - COOTBETCTBeHHO ¢ 1 mapta u 15 ceHtsaOps, netHedt - ¢ 1 mas.
[IpaBuita ucurcieHus TapaHTUIHHBIX CPOKOB JIJISl CE30HHBIX TOBAPOB, UMEIOIUX UHYIO CE30HHYIO
KIaccH(PUKANWIO, YCTAaHABIMBAIOTCS 3aKOHOJATEIBCTBOM. TeueHWe TrapaHTHHHOTO CpoKa
MpephIBaeTCsl ¢ HACTYIUIEHUEM JIPYroro ce3oHa. Ecom B CE30HHOM TOBape B XOJE €ro
WCIIOJIB30BaHUsI OOHAPYKEHBI HEJIOCTAaTKA JIO HACTYIUICHHS COOTBETCTBYIOIETO CE30HA,



rapaHTUHHBIA CPOK MCUMCIISETCS] CO JIHS Hayalla MCIOJIb30BaHUS TAKOTO TOBapa, 3asBICHHOTO
nmoTpeduTeneM.

4. llpu peanuzaiuu NOTPeOUTENIO TOBApOB IO oOpa3laMm, OINUCAHHUSIM TOBApPOB,
coJiepKalliMcsl B KaTalorax, IpOCIHEeKTax, pekiame, OykieraX WIM TpeJCTaBICHHbIM B
¢dororpadusix WM HMHBIX HHPOPMALMOHHBIX HCTOYHHMKAX, B TOM 4YHCIE B TIJ00AIbHOU
KOMITbIOTepHOW ceTtu MHTepHeT, C JI0CTaBKOH TOBAapOB € WCIOJIB30BAHUEM IOCBLUIOK,
OaHJeposieil U WHBIX MOYTOBBIX OTIPABIICHHH, a TaKKe B Clydae, €CIId MOMEHT 3aKJIIOUCHUS
JIOTOBOpa M MOMEHT Ilepeflaud ToBapa MHOTPeOUTENI0 HE COBHAAAIOT, TapaHTUUHBIA CpPOK
HCYHUCIISIETCS CO JIHS IOCTaBKU TOBapa MOTPEOUTEINIO, a KOT/Ia TOBap HYKIAeTCs B CIIEUAIbHOM
ycTaHOBKe (ITOJKIFOYEHHUH) WM COOPKE, - CO JIHSA €ro YCTaHOBKHU (ITOAKITIOYEHHUS) WITH COOPKH.
Ecnu notpeburens MHUIeH BO3MOXXHOCTH UCIIOJIB30BaTh TOBAp MO 00CTOATENbCTBAM, 3aBUCSIIM
oT mpojasiia (Korja ToBap HYXKIaeTCs B CIENHUAIbHON ycTaHOBKe (IOAKITFOUCHNH) MK COOpPKE,
KOTOpBle O00sI3aHBI OCYIIECTBUTH NpPOJABEI] WIM YHOJHOMOUYEHHAas MM B COOTBETCTBHU C
JIOTOBOPOM Opranu3anus (MHIMBUIYaTbHBIA TMpeaIpUHAMATEb), MO0 B HEM HMEIOTCS
HEJOCTaTKH, JIM0O OH HE MOXET HCIIOJB30BAThCS MOTPEOUTENIEM [0 WHBIM TPHYHHAM),
rapaHTUHHBIA CPOK HE HMCUUCISIETCS [0 YCTpaHEHHUs IMPOJABIOM TakuX o0OcrositenbeTB. Ecnm
JICHb JOCTaBKH, YCTAaHOBKH (IIOJKIIIOYCHUS) WM COOPKHM TOBapa, YCTPAHEHHUS 3aBHUCSIIMX OT
MpoJiaBIia 00CTOSITENHLCTB, BCJIEICTBUE KOTOPBIX OTPEOUTEh HE MOXKET UCIIOIh30BaTh TOBAp IO
Ha3HAYEHUIO, OIPEICTUTh HEBO3MOXHO, 3TOT CPOK HCUUCISETCS CO JHS 3aKJIFOUYSHUS JI0TOBOPA.

5. TlapanTuiiHble CpPOKM MOTYT YCTaHABIMBAThCS HA KOMIUIEKTYIOIIME W3AETUS U
COCTaBHBIE YaCTH OCHOBHOTO M37enus. ['apaHTHHHBIE CPOKM HA KOMILIEKTYIOUIME W3JENUs U
COCTaBHbIE YaCTH OCHOBHOI'O M3JENIUsl MCUUCIISIFOTCS B TOM K€ IMOPSIKE, YTO U TapaHTHUIHBIN
CPOK Ha OCHOBHOE H3JIeIHeE.

Eciu wHOEe He mpeaycCMOTpPEeHO J0roBOpOM, TapaHTHIIHBIE CPOKHM Ha KOMIUJIEKTYIOIEe
U3JIeNIe W COCTABHYIO YaCTh OCHOBHOTO M3JIEIHsI (32 MCKIFOUEHHEM KOMILICKTYIOLIETO H3JIeIUs
U COCTABHOM YacTH OCHOBHOTO H3JEJHS, MOJUICKAIIAX MEPUOIMUYECKON 3aMEeHE) CUUTAIOTCS
YCTQHOBJICHHBIMH TOH e HPOJOJDKUTEIBHOCTH, YTO W TapaHTUWHBIA CPOK Ha OCHOBHOE
u3ziesme.

B cnydae, korjma Ha KOMILIEKTYOIEe U3/eIHe, COCTABHYIO YacTh OCHOBHOTO M37enus (3a
WCKIIIOUEHUEM KOMIUIEKTYIOIEro M3JeNus M COCTaBHOM 4YacTH OCHOBHOTO W3/,
MOJUIE)KAIIUX MTEPUOTMUECKOI 3aMEHe) B IOTOBOPE YCTAHOBJICHBI FrapaHTUITHBIE CPOKU MEHBIIIEH
MPOJOJDKUTENILHOCTH, YeM Ha OCHOBHOE WU3Jeliie, MOTpeOUTeNns BIpaBe MPEIbsSBUTH
TpeOOBaHUs, CBS3aHHbIE C HEJAOCTATKAMU KOMIUJIEKTYIOIIETO U3JeNusl, COCTaBHOW YacTH
OCHOBHOTO W3JIeHsl, IpU MX OOHApy)XeHHHM B TEUYEHHE TapaHTHUMHOIO CpoKa Ha OCHOBHOE
u3JIeNne, eCIi HHOE He MPEYCMOTPEHO JIOTOBOPOM.

Ecnu Ha xommiekTyromiee M3/enre, COCTaBHYI0 4acTh OCHOBHOTO M3JENUSl YCTAHOBJICHBI
rapaHTUHHBIE CPOKU OOJbINEH NPOJOIDKUTEIHHOCTH, YeM TapaHTHHHBIA CpOK Ha OCHOBHOE
u3zenne, noTpeOuTeNb BIIpaBe MPEeAbsIBUTh TpeOOBaHUS, CBA3aHHBIE C HEJIOCTaTKaMH TOBapa,
€CIIM  HEJOCTaTKM KOMIUIEKTYIOIETO M3/eHsl, COCTaBHOH 4YacTW OCHOBHOTO W3JIEIHS
oOHapy»XeHbl B TCUEHHE rapaHTUHHBIX CPOKOB HA HUX, HE3aBUCUMO OT UCTEUEHUS TapaHTHITHOTO
CpOKa Ha OCHOBHOE H3JeJIHe.

6. B ciyuae oOHapy»eHUSI MPOU3BOJACTBEHHBIX, PELUENTYPHBIX M WHBIX HEIOCTATKOB, HE
CBSI3aHHBIX C M3HOCOM, CTapeHHeM U JAPYrUMH (PU3MUECKUMH IpOLleCCaMUd B TOBape, IO
WCTEYEeHUHU JBYX JIET CO JHS Mepefauyd ToBapa MOTPeOUTENIO, a B OTHOUIEHHH HEJIBUKHUMOIO
UMYIIECTBA - TPEX JIET CO JHsI €ro mnepejiaud NoTpeOUTeNo, eciu 6oee JAIUTEIbHbIE CPOKU HE
YCTAHOBJIEHBI 3aKOHOJATENLCTBOM M (MJIM) JOrOBOPOM, IMOTPEOUTETh BIIPaBE IMPEIbSIBUTH
W3TOTOBUTENIO TpeboBaHMsl, npeaycMoTpernble noanynkramu 1.1, 1.3 u 1.4 mynkra 1 u yactbio
BTOpO#i myHKTa 5 crarbu 20 HacTosmero 3aKoHa, €Ciiu JTOKaKET, YTO HEJOCTaTKU BO3HUKIIH JI0
peanu3alMM ToBapa NOTPEOMTENI0 MWJIM MO MpPUYMHAM, BO3HHUKIIAM JO 3TOTO MOMEHTA.
VYkazaHHble TpeOOBAHUSI MOTYT OBITh IPEIBSBICHBI, €CJIM HEJIOCTAaTKU B TOBape OOHApYKEeHBI B
IpejesiaX yCTaHOBJICHHOTO Ha TOBAap CpoKa CIyXObl WM B TEUCHHE AECATH JIET CO JHS
peanu3aliii  MOTPEeOUTEN0 ToBapa, €clid CpOK CIyXObl He YycTaHOBIeH. B ciydae



HSKOHOMHMYECKOW HECOCTOSTEIBbHOCTH (OAaHKPOTCTBA) WM3TOTOBUTENS, IPUOCTAHOBICHUS WJIH
MpEeKpalleHusl €ro JesiTeJIbHOCTH, OTCYTCTBUS y HOTpPEOUTENs JOCTOBEPHBIX CBeJIeHUN 00
U3rOTOBHTENE JUOO B Cllydyae MECTa HAXOXKJICHHS WIM MecTa >KUTENbCTBA W3TOTOBHUTENS 3a
npenenamu  PecnyOnmuku  benmapych  moTpeOuWTens  BOpaBe  IPEIbSIBUTH  TpeOOBaHWS,
npenycmorpernsie moamyaktamu 1.1, 1.3 u 1.4 nynkra 1 crateu 20 HacTosimero 3akoHa, Takxke
MIOCTABINUKY, MPEJCTaBUTEIIO B IpejesiaX yYCTaHOBJICHHOIO Ha TOBAap CpOKa CIyKObl WM B
TEUYEeHUe JECATH JeT cO JHS pealu3alud MOTPeOUTeN0 ToBapa, €ClIUM CPOK CIyXKObl He
ycTaHoBJNeH. [Ipu HEBBINMOJIHEHUH IOCTABIIMKOM, MpPEICTaBUTENIEM YKa3aHHBIX TpeOoBaHM
MOTpeOuTeNb BIpaBe BO3BPATUTH TOBAp HEHAJICKAIET0 KadecTBa COOTBETCTBEHHO
MIOCTABINUKY, IPEJCTABUTEIO U MOTPeOoBaTh BO3BpATa YILIAYEHHON 3a TOBAp JIEHEKHON CyMMBbI
B COOTBETCTBHH C MMYHKTOM 4 cTaThul 27 HacTosmero 3akona. [lorpeburesns BipaBe BO3BpaTUTh
TaKoM ToBap 6e3 MOTPeOUTETHCKOM Taphl (YIAKOBKH).

7. Cpok cirykObI M CPOK TOJTHOCTH TOBapa MCUUCIISIFOTCS C MOMEHTA M3TOTOBJICHHS TOBapa.
Ecnu MOMEHT M3rOTOBIIEHHS U MOMEHT FOTOBHOCTH TOBapa K MCIIOJIb30BAHUIO HE COBIAAAIOT,
CPOK CIYyXObI W CpPOK TOJHOCTH €ro HCUUCISIFOTCS C MOMEHTa TOTOBHOCTH TOBapa K
WCTIOJIH30BAHUIO, O YeM JIOJDKEH OBITh IPOUH()OPMUPOBAH MTOTPEOUTEI.

Crathst 22. be3Bo3me3iHOE yCcTpaHEHHE HEOCTATKOB TOBapa MPOoaaBIioM (H3rOTOBUTEIEM,
MOCTAaBIIIMKOM, MTPEJICTABUTEIEM, PEMOHTHOW OpraHU3aIuei)

1. Hemocratku, oOHapyXeHHbIe B TOBape, JOKHBI OBITh YCTPaHEHBI MPOJABIIOM
(u3roTOBUTEIIEM, ITOCTABIIUKOM, MPEICTABUTEIIEM, PEMOHTHOW OpraHu3aiiieii) 6€3B03Me3THO U
He3aMeJUIMTEeNbHO. B cioywae, ecim  yCTpaHWTb HEIOCTATKM  HE3aMEUINTEIBHO  HE
MPE/ICTaBISETCSl BO3MOXKHBIM, MaKCHUMAaJbHBIH CPOK HX YCTpPaHEHHS HE MOXKET IMpPEeBBIIATh
YEThIPHAIATH JIHEH CcO MJHS TpPEeabsBIEHUsS NoTpeOuTeneM TpeOoBaHHs 00 YyCTpaHEHUH
HEJI0CTaTKOB TOBapa.

2. B ciyuae 0e3BO3ME3THOIO YCTpaHEHHs HEJOCTAaTKOB B TOBape JUIMTEIBHOTO
MI0JIb30BaHUSI OTPeOUTENb BIIpaBe MPEIbSBUTHh M3TOTOBUTENIO WU IMPOJABIy TpeOOBaHHE O
MIPEIOCTaBICHUH MTOTPEOUTEIIO0 Ha TIEPUO]I peMOHTa 6€3BO3ME3/IHO BO BPEMEHHOE IM0JIb30BaHUE
aHAJIOTMYHOrO ToBapa. M3roroButenbs wiam mpojaBer] 00si3aHbI yIOBJIETBOPUTH TpebOBaHUE
noTpeOuTesiss B TPEXIHEBHBIA CPOK CO JHS €ro MpeabsBIICHHS, a TakKe 00eCleUnuTh JTOCTaBKY
MOTPeOUTEII0 TAKOTO ToBapa 3a cBoil cueT. [lopsiok mpegocTaBieHus] TAKUX TOBAPOB, a TAKXKe
MepeyeHb TOBApOB JUTUTEIBHOTO TOJB30BaHMUs, Ha KOTOpble YKa3aHHOE TpeOOBaHHE HE
pacmpocTpansiercs, yctanaBnuBarotcs [IpaButensctBom PecriyOimmku benapych.

TpeOoBaHUsI HACTOSIIIETO MYHKTa HE PACHPOCTPAHSIOTCS Ha Clydaw, KOrja IMpOoJaBIOM
(u3roToBUTENIEM) SBISETCS (UIMUSCKOE JIMIIO, OCYINECTBISIONICE pPEaln3allii0 TOBAapOB B
paMKax pEMECIEHHOW JESITENbHOCTH WIM DPA30BYI0 pPEalU3alldi0 TOBApOB HA pBHIHKE
(mpou3BoIsIIIEE TOBAPHI).

3. B cityuae 6e3B03Me3THOTO yCTpaHEHUs! HEJOCTATKOB TOBapa rapaHTHIHbIN CPOK Ha HETo
MpoJjIeBaeTCs Ha MEPUOoJ, B TEUEHHE KOTOPOIro TOBAp HE MCIOJB30BajCs. YKa3aHHBIM Mepuos
WCYHCIISIETCS] CO JIHS MpeabsBICHUS MOTpedbuTeneM TpeOoBaHUsS O OE3BO3ME3THOM YCTpPaHEHHUU
HEJI0CTATKOB TOBApa JI0 JIHS BBIIAYH €r0 110 OKOHYaHUH PEMOHTA.

4. Ilpm 0e3BO3ME3IHOM YCTPaHEHUU HEJOCTATKOB TOBapa IOCPEJICTBOM 3aMEHbI
KOMIUIEKTYIOIIET0 H3JeNuss WM COCTaBHOM 4YacTH OCHOBHOTO U3JeNHsl, Ha KOTOpHIE
YCTaHOBJICHBI TApAHTUIHBIE CPOKH, HA HOBBIE KOMILIEKTYIOIIEE M3/E/INe U COCTAaBHYIO YacCTh
OCHOBHOTO U3JIEJIHsI YCTAHABJIMBAIOTCS FapaHTUITHBIE CPOKH TOHU K€ MPOJAOHKUTEILHOCTH, YTO U
Ha 3aMEHEHHbIE, KOTOpPbIE HCUYHUCISIIOTCS CO JIHS BbIIAUM IMOTPEOUTENI0 HTOrO0 TOoBapa Mo
OKOHYAHUU PEMOHTA.

Crarps 23. 3aMeHa ToBapa HEHAJISKAIIET0 KayecTBa

1. B ciuywae oOHapyXeHHsS TMOTpeOUTENIeM HEIOCTaTKOB TOBapa W MPEIbSBICHUS



TpeOOBaHUsI O 3aMEHE TaKOro ToBapa MpoiaBel] (M3rOTOBUTENb, MOCTABIIHMK, MPEIACTABUTEINb)
o0si3aH 3aMEHUTh TaKOW TOBap HE3aMEIJIUTENIbHO, a MpPU HEOOXOJIUMOCTH JOMOIHUTEITHLHOU
OPOBEpKM  KadecTBa  TAaKOrO  TOBapa  MPOJAABIOM  (M3rOTOBUTEIEM,  ITOCTABIIUKOM,
MpeCTAaBUTENIEM) - 3aMEHUTh €ro B TEYCHHE YETBIPHAANATH JHEH CO JHSA TNPeIbsSBICHUS
YKa3aHHOTO TpeOOBaHHUS.

[lpu orcyrctBum y mpojaBna  (M3rOTOBUTENS, IOCTABINUKA, IPEIACTABUTEIIS)
HE0OXO0AUMOT0 ISl 3aMEHbI TOBapa Ha JEHb MpEeAbSBICHUS MOTpeduTeseM TpeOOBaHUS O €ro
3ameHe Tpojasel (M3roTOBUTENb, OCTABIIHK, IPEJICTABUTEIh) JTOJDKSH 3aMEHUTh TaKOW TOBap B
TEUYEeHUEe Mecslla cO JHS HpeabsBICHHUS yKa3aHHOTo TpeOoBaHus. B cmywae orcyTcTBHS Y
npojasiia (M3roTOBUTENS, IOCTABIIMKA, IPEICTABUTENSI) ToBapa JaHHONW Mojenu (MapKu, THIA,
apTUKYJIa U Jp.) TI0 HE 3aBUCAIIMM OT HETO MPUYMHAM B TEUCHUE MeCSIa CO JHS TPEAbsIBICHHUS
TpeOoBaHUsT TOTpeOUTENeM MpojaBer] (M3rOTOBHTENb, IOCTABIIMK, MPEJICTABUTENb) 00s3aH
MPEIOCTAaBUTh €My aHAJOTUYHBI TOBap Apyroi mojenu (Mapku, TWIA, apTUKyJa U JIp.) C
coTJIacus MOTpeOUTeIIsI.

2. llorpeOutens BIpaBe MNPEeABSIBUTH MPOJABIY WM HM3TOTOBUTENIO TpeOOBaHUE O
MIPEeIOCTABJIEHUN MOTPEOUTEIIO Ha MEPHOJ] 3aMeHbl 0€3BO3ME3HO BO BPEMEHHOE IM0JIb30BaHUE
aHaJloTM4YHOro ToBapa. llponaBen WM M3rOTOBUTENb OO0S3aHBI YJOBIETBOPUTH TpeOoBaHME
MOTpeOUTeNsT B TPEXJAHEBHBIN CPOK CO JIHS €ro MpEeIbsIBICHUS, a TaKKe 00eCIeUnuTh JOCTAaBKY
MOTPeOUTEITI0 TAKOT'O TOBApa 3a CBOU CUET.

[lopsimox mpenocTaBiIeHUs] TaKUX TOBApOB, a TakKe IEepedeHb TOBAPOB JUIUTEIHHOIO
M0JIb30BaHMsl, Ha KOTOpBIE YKa3aHHOE TpeOOBaHWE HE PACHPOCTpPAHSETCs, YCTaHABIMBAIOTCS
[IpaButensctBoM PecryGmmku bemapych.

TpeGoBanust HacTOsIIEr0 MyHKTAa HE PACIpOCTPAHSIOTCS Ha CiIydad, KOrJa IpPOJaBlOM
(u3roToBUTENIEM) SBISETCS (UIMUSCKOE JIMIO, OCYIIECTBISIONICE pPEaln3allii0 TOBAapOB B
paMKax peMEeCJICHHOM JeATeNbHOCTH WM pPAa30BYIO peaju3alli0 TOBApOB HA pbIHKE
(mpou3sBoIsIIIEE TOBAPHI).

3. ToBap HeHa/IeKaIero KauecTBa JI0JKeH OBITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBap,
He OBIBIIHI B YITOTPEOJICHUH.

4. Ilpu 3ameHe ToBapa rapaHTHHHBIA CPOK MCUUCIISETCS 3aHOBO €O JIHS Iepe/layd ToBapa
MOTpEeOUTEIIO.

Cratess 24. IlpaBa moTpeOuTens TpH HAPYIICHUH MPOJABIIOM CpPOKOB Iepeaadn
MIpeIBApUTENILHO OIIAYEHHOTO TOBapa

1. JloroBop, mpeaycMaTpHUBAIOIIHA 00s13aHHOCTh OTPEOUTENS MIPEABAPUTETHHO OILIATHTH
TOBAp, IOJDKEH COEPIKATh YCIOBHE O CPOKE Mepelaud ToBapa MOTPEOUTEITIO.

2. B cnywae, ecnm mpojaBell, MOJYYMBIIUN CYMMY TpeIBApPUTEIHHOW OIUIAThI, HE
WCTIOJHSIET 00S3aHHOCTH TI0 TIepeiavye TOBapa MOTPEOUTEIO B yCTAHOBIICHHBIH TOTOBOPOM CPOK,
MOTpeOUTENb IO CBOEMY BEIOOPY BIIpaBe MOTPEOOBATH:

2.1. nepeaun OTIAYEHHOTO TOBAapa B yCTAHOBIICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBI MpeBApUTEIHHON OTIATHI 32 TOBAp, HE MepeJaHHbBIN TTPOIABIIOM.

3. [Ilorpebutenp Takke BHpaBe MOTpeOOBATH IOJHOTO BO3MEINEHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEICTBAE HApYIIEHUS YCTAHOBICHHOIO JIOTOBOPOM CpOKa Tepeaadd
MIPEIBAPUTENHHO OTUIAYEHHOTO TOBApa.

4. B ciyyae HapylleHHUsS YCTaHOBIEHHOTO JIOTOBOPOM CpOKa IMepenayd MpeaBapUTeIbHO
OIJJAY€HHOTO TOBapa WpojaBel] O00s3aH BBIUIATUTH TOTPEOMTETIO MPOICHTHI HAa CYMMY
MpeIBApUTENILHON OIJIaThl B pa3Mepe CTaBku peduHaHCHpoBaHUs HanmonanbHOro OaHKa
PecnyOimmkn benapych, ycTaHOBIEHHOHN Ha JIeHB BBIIIJIATHI IIPOIIEHTOB JTHOO HA JIEHh BHIHECCHHUS
CyIeOHOTO pellleHus, ecii TpeOOBaHHWE O BBIJIATE MPOIEHTOB HE OBLIO YIOBIETBOPEHO
TI0OPOBOJIHHO.

[IporieHTHI BRIILIAYMBAIOTCS CO JHSI, KOTJa MO JOTOBOPY IMepeada ToBapa MOTPEOUTEIIO
JOJDKHA ObLTa OBITH OCYINECTBIICHA, JO IHS IEpeladd ToBapa MOTPEOUTENI0O WM IO JHS



BO3BpaTa MOTPEOUTENI0 CyMMbI HpeABapUTENbHONW OIUIAThl 3a TOBAap, €CIU JOTOBOPOM JUIS
HAYHCJICHUS TPOIIEHTOB HE YCTaHOBJIEH 00Jiee KOPOTKHUN CPOK.

5. TpeOGoBanust moTpedUTENsI O BO3BpaTe CYMMBI IPEIBAPUTEIHLHOW OIUIATHI 32 TOBAp U
MTOJTHOM BO3MEIIEHHH YOBITKOB IOJJICKAT YIOBIECTBOPSHHIO MPOJABIIOM He3aMeIIHTelhHO. B
cilyyae, eclid yJIOBIETBOPUTH TpeOOBaHMs MOTPEOUTENsT He3aMeIMTEIbHO HEe MpPeCTaBiseTcs
BO3MO>KHBIM, MaKCUMAIIbHBI CPOK JUIS YIOBJIETBOPEHHUSI TPEOOBAHUU MOTPEOUTENST HE MOXKET
MIPEBBIIATH CEMHU JHEH cO JTHS MPEeAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

6. TpebGoBanus moTpeOUTENs, YCTAHOBIICHHBIE IMyHKTaMH 2 W 3 HACTOSIIECH CTaThH, HE
MOJUIeKAT YJIOBJIETBOPEHHIO, €CJIM MpPOJAaBell JOKAXeT, UYTO HapylleHHe CPOKOB Iepenayu
MOTPEOUTEINIO TIPEIBAPUTENFHO OIUIAYEHHOTO TOBapa IMPOW3O0ILIO MO0 BUHE MOTPEOUTENS WIIH
BCJIE/ICTBHE JCHCTBHUM TPETHUX JIHII THOO HEMPEOI0JIUMOM CHUITBI.

Cratbst 25. Cpokd yJIOBIETBOPEHHUS OTIENIBHBIX TpeOOBaHMH MOTpeOUTENs B cliydyae
IpUOOPETEHUSI UM TOBapa HEHAJIJIe)KaIllero KauecTBa

1. TpebGoBanmsi moTpeOUTENST O COpPa3MEpPHOM YMEHBINEHWU IOKYITHOW II€HBI TOBapa
HEHaJUIeKAIlero KauyecTBa, BO3MELIEHMM pAacXoJ0B Ha YCTpaHEHHE HEJIO0CTaTKOB ToBapa
MOTpeOUTENIeM WM TPETHUM JIMIIOM, PACTOPKEHHWH JOTOBOpA PO3HUYHON KYIUTU-TIPOJIAXKH H
(nm) BO3BpaTe yIUIaueHHOH 3a TOBap HEHAJISKAIEro KayecTBa JCHEKHON CYyMMBI IOJJIekKar
YIIOBJIETBOPEHHIO IPOJIaBIIOM (u3roToBUTENEM, MIOCTABIIAKOM, MPEICTABUTEIIEM)
He3aMeITeIbHO. B ciydae, eciin y1oBIE€TBOPUTH TpeOOBaHMS MOTPEOUTENsI He3aMeUIUTEIBHO
HE TIPENICTABISETCS BO3MOXHBIM, MAaKCHUMAIbHBIA CPOK IS YIOBJICTBOPEHHs TpeOOBaHMIA
MOTpeOUTeNss HEe MOXKET MPEBBIIATh CEeMH JHEH CO JHS TMPEAbSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHUs, a TPHU HEOOXOIUMOCTH TPOBEICHHS SKCIIEPTH3BI - YSTHIPHAIIATH JTHEH.

2. TpebGoBanusi moTpeduTenss O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX €My B CBS3H C
HeJlocTaTKaMu ToBapa W (MJIM) PAacTOP)KEHHEM JIOTOBOpPA PO3HUYHOW KYILTH-TIPOJAXKH JIHOO
BO3BpAaTOM TOBapa HEHAIICKAIIEr0 KadecTBa TPOJaBIy (M3TOTOBUTENIO, ITOCTABINUKY,
MPECTABUTEINIO), TOJICKAT YIOBICTBOPEHHUIO TPOABIOM (M3rOTOBHTENIEM, IMOCTABIIUKOM,
IpeACTaBUTENIEM) He3aMeUIUTEeNIbHO JIM00, €CU YJOBJIETBOPHTH TPeOOBaHUS MOTPEOHTENs
HEe3aMeJINTEIIbHO HE TMPEJICTABIISIETCS BO3MOXKHBIM, - B TEUCHHWE CeMH JHEH co JHA
MOATBEPXKICHUS TOTpedUTENeM pazMepa YObITKOB.

Cratbst 26. OTBETCTBEHHOCTh MpOjaBlia (M3rOTOBUTEIIS, IMOCTABIIMKA, MPEJICTABUTEII,
PEMOHTHOM OpraHW3aluK) 3a MPOCPOUYKY BBIMOJIHEHHsS TPeOOBaHH MOTPEOUTENS B Cliydae
puoOpeTeHrs UM TOBapa HEHAIUIEKAIIEr0 KauecTBa

1. 3a mapymieHne CpOKOB, MPEIYCMOTPEHHBIX MYHKTOM 1 M 4acThiO MepBOM MyHKTa 2
cTaThbu 22, MyHKTOM 1 M 4acThIO TIEPBOM MyHKTA 2 CTaThu 23, IyHKTOM S cTaThu 24, cTaTtheit 25
HACTOSIIIEro 3aKkoHa, a TakXe 3a HEBBINOJHEHUE (3aJepXKKy BBIIOJHEHHs) TpeOOBaHHUS
MOTPEOUTENII O TPEJOCTABICHHH €My Ha TEepHOJ] PEeMOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa
npoaaBenl  (M3rOTOBUTENIb,  IOCTABIIMK, MPEJICTaBUTE]Ib, PEMOHTHAs  OpraHM3aIlus),
JIOMTYCTUBIIAN TaKWe HapyIeHWs], YIIAYuBaeT MOTPEOUTENN0 3a KaXKIbId JIEHb MPOCPOUKH
HEYCTOMKY B pa3Mepe OJJHOTO MPOIIeHTA IIEHbI TOBapa.

[lena ToBapa ompesensieTcss HCXO/s U3 [eHbl TOBapa aHAJIOTHYHON Mojenu (MapKu, THUIA,
apTUKYJIa ¥ JIp.), CYIIECTBYIOIEH Ha MOMEHT BBITUIATHI HEYCTOWKH MPOIABIIOM (M3TOTOBUTEIIEM,
MOCTABIMKOM, TPEJCTABUTENIEM, PEMOHTHOW OpraHu3alMedl) WM Ha JIeHb BBIHECCHUS
cyZeOHOro pereHus, eciau TpeOoBaHHE HE OBUIO YIOBIETBOpeHO 100poBosibHO. Eciu Ha aeHb
peanm3any MoTPeOUTENI0 ToBapa ero IeHa ObLia BEIIE, YeM I[eHa aHaJIOTHYHOTO TOBapa Ha
MOMEHT BBIIJIATHI HEYCTOWKY WJIM Ha JIeHh BEIHECEHUS CYJeOHOTO pellleHus, pa3Mep HEeYCTONKU
OTIpeNIeNISIeTCS] HCXO/IS M3 IIEHBI TOBAapa Ha JIEHb €T0 peaTn3any IOTPeOUTEIIO.

2. B ciyuyae HEBBIMOTHEHHWS TpeOOBaHWI MOTpeOUTENsT B CPOKH, MPEIyCMOTPEHHBIE
MyHKTOM 1 ¥ YacThIO TMEPBOM MyHKTa 2 CTaThWl 22, MyHKTOM 1 W YacThIO TEPBOM IyHKTa 2



cTaThll 23, MyHKTOM 5 cTaThl 24, crarthbeil 25 HacTosImero 3akoHa, MOTpeOUTENh BIIpaBe IO
CBOEMY BBIOODPY MPEABSIBUTH UHBIE TPEOOBAHUSI, TPEyCMOTPeHHBIe myHKkTamu 1 - 3, 5 - 7 cTtaTen
20 Hacrostiero 3akoHa.

Cratpst 27. PacdeTsl ¢ moTpeduteneM B ciaydyae MpHOOPETeHNs UM ToBapa HEHaJJIeXKAaIIero
KauecTBa

1. Ilpu 3amMeHe TOoBapa HEHAUIEXKAIIEro KayecTBa Ha TOBAp aHAIOTHYHON Mojenu (MapKH,
THIIa, apTUKYJIa U JIp.) IepepacyueT eHbI ToBapa He MPOU3BOMUTCS.

2. 1lpu 3amene ToBapa HEHaJJIeXalllero KauecTBa Ha TaKOW e ToBap Ipyroit Mojaenu
(Mapku, THIIA, apTHKYJa ¥ Jp.) B cIydae, eciid [ieHa TOBapa, MOJUIeKAIIero 3aMeHe, HIDKE IICHBI
TOBapa, MPEJOCTABICHHOIO B3aMeH, MOTPeOUTENb JOJDKEH JOIUIATUTh pa3HHIly B IieHe. B
cilyyae, eclid IleHa ToBapa, IMOJJIeKalllero 3aMeHe, BBl ILEeHbl TOBapa, MPeOCTaBIEHHOTIO
B3aMeH, NOTpeOUTENIO BhIIJIAUMBAETCS pa3sHUIAa B IieHe. [[eHa ToBapa, mojsexalnero 3ameHe,
olpenieNiieTCsl Ha MOMEHT 3aMeHbl, a ecid TpeOOBaHUE MOTPeOUTENs HE YIOBJIETBOPEHO
MpOJaBIOM (M3TOTOBHUTENIEM, MMOCTABIIAKOM, IPEACTABHTENIEM), [IEHA 3aMEHSEMOro ToBapa U
[leHa TOBapa, INPEJOCTABISIEMOr0 B3aMEH, ONPEAEISIOTCS Ha MOMEHT BBIHECEHHsS CYJIOM
pelIeHus 0 3aMeHe ToBapa.

3. B ciywae mpenbsiBieHUs moTpeOHTeseM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUH
MOKYIMHOM IIeHbl TOBapa B pacyeT NPUHUMAETCs IIeHa TOoBapa Ha MOMEHT INPeIbsBICHUS
noTpeduTeNIeM Takoro TpeOOBaHHUs, a €CIM OHO JIOOPOBOJIHO HE YAOBJIETBOPEHO, - HA MOMEHT
BBIHECEHHUSI CY/IOM PELIEHUSI O COPa3MEPHOM YMEHBIIIEHUN MOKYITHOM IIeHBI.

4. IIpn pacTOp:KEHHH JOTOBOpa MOTPEOUTENH BIpaBe NOTpeOOBaTh BO3BpaTa yIUIAUEHHOU
3a TOBap JEHEXKHOM CyMMbl, a TakKe€ BO3MEIIEHHUS pa3HUIBI MEXIy IIeHOH ToBapa,
YCTQHOBJICHHOH JIOTOBOPOM, U IIEHOH COOTBETCTBYIOIIEr0 TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
VIOBJIIETBOPEHUSI TpeOoBaHUS TOTpeOUTENsl, a ecium TpeOoBaHWE JIOOPOBOIBHO HE
yJIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHUSI CYZIOM PEIICHUSI.

5. B ciywae pacTopkeHHsI JOTOBOpa MOTPEOUTEN0, KOTOPOMY TOBap OBLI NMpOJaH B
KpEIUT, BO3BpalllaeTcsl yIUIaYeHHas 3a TOBap CyMMa B pa3Mepe KpeauTa, MOraleHHOro KO JHIO
BO3BpaTa TOBapa, a Tak)ke BO3MEMIAIOTCS IJIaTa 3a MpeIoCTaBlIeHue KpeInuTa U pa3Hulla MEexKIy
LIEHOH ToBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha MOMEHT
JOOpOBOJIBHOTO YJIOBJIETBOPEHHSI €ro TpeOoBaHMS, a eciu TpeOoBaHWE TOOPOBOIHHO HE
YJIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHUSI CYZIOM PEIICHUSI.

Cratbs 28. IIpaBo nmotpeOuTesnst Ha 0OMEH U BO3BpaT TOBapa Ha/AJIeKalllero kayecTna

1. TloTpeOutenp BIpaBe B TeueHHE YETHIPHAALATH JHEH ¢ MOMEHTa Iepegadyd emy
HEIMPOJIOBOJIBCTBEHHOIO TOBapa, €ciau OoJiee IIUTENbHBIM CPOK HE OOBSBIEH IPOJIABLOM, B
MecTe TNPUOOPEeTEHHs] WJIM HHBIX MecTaX, OOBSBIEHHBIX MPOAABIIOM, BO3BPAaTHUTH TOBAp
Ha/JIS)KAIIero KavyecTBa WM OOMEHSATh €ro Ha aHAJIOTWYHBIN TOBap JPyrux pazMepa, Gpopmel,
rabaputa, (acoHa, PacHBETKH WM KOMIUICKTAllUW, MPOM3BEAs B cilydae pa3HUIBI B ICHE
He0OXOIUMBIH MepepacyeT ¢ IPOAABIIOM.

2. TpeboBanue moTpeOutenss o0 oOmeHe nuOO BO3BpaTe ToBapa TOJJICKHUT
YIOBJIICTBOPEHHUIO, €CJIM TOBap HE OBUI B YHOTPEOJCHWH, COXpPAHEHBI €ro MOTPeOUTETbCKUE
CBOMCTBA U UMEIOTCS JI0Ka3aTelbCcTBA IPUOOPETEH s €r0 Y JAaHHOTO MPOAaBIa.

3. IlepeueHp HENMPOAOBOILCTBEHHBIX TOBApPOB HAIUIEXKAIErO KAuecTBa, HE IMOJJIekKAIIUX
oOMeHy U Bo3BpaTy, yrBepxaaercs IIpaBurensctBom Pecriybnuku benapycs.

4. Tlpm BO3BpaTe HOTpeOUTEIEM TOBapa HAJJICKAIEro KadecTBa €ro TpeOOoBaHUE O
BO3BpaTe YIUIAYCHHOH 3a TOBAap JIEHEKHOW CYMMBI MOJUIEKHT YJIOBIECTBOPEHUIO MPOAABIIOM
He3aMeUIMTeNbHO. B citydae, ecnu y10BIeTBOPUTH TpeOoBaHUE NOTPEOUTENS] HE3aMeUIUTEIHHO
HE MpPEeJCTaBISeTCS BO3MOXKHBIM, MAaKCUMAJIbHBIM CPOK JJISL yJIOBJIETBOPEHHs TpeOOBaHMS He
MOKET NpPEBBIIIATh CEMU JHEW. 3a HapylleHHWe YKa3aHHBIX CpPOKOB IpPOJIaBell YIJIAuMBaeT



MOTPEOUTENO 3a KaXAbIH JEHb IPOCPOYKH HEYCTOWKY B pa3Mepe OIHOIO IPOLEHTA LEHBI
TOBapa Ha JIEHb €ro peajn3aluyu NoTpeOuTemio.

5. IIummeBble TpOAYKTHI HAJUIEKAIIEr0 KauecTBa 0OMEHY U BO3BpaTy HE IOJJIEXKAT.

6. TpeboBaHus HacTOAIIEH cTaThU HE PACIPOCTPAHSIOTCS Ha CiIydad, KOTJa IpOoJIaBlIOM
SBIsICTCS (PU3UYECKOE JIMIIO0, OCYIIECTBIISIONIEE pealn3altio TOBApOB B paMKaX peMECIIeHHOM
JESITEIbHOCTH WU Pa30BYIO pPean3aliio TOBApPOB Ha PhIHKE.

T'maBa 4
3AIIUTA ITPAB IOTPEBUTEJISA ITPU BBITIOJIHEHUU PABOT
(OKA3AHUU YCJIYTI)

Cratpst 29. Cpoku BbITOJHEHHS paboT (OKa3aHUs yCIIyT)

1. WcmonauTe b 00sI3aH BBIMOJHUTH paboTy (OKa3aTh yCIyry) B CPOK, YCTaHOBJICHHBIN
JIOTOBOPOM, €CJIH HHOE HE MPEyCMOTPEHO 3aKOHOIATEICTBOM.

2. Cpok BbIMOJHEHHUS PabOTHI (OKa3aHUsT YCIYrH) ONpenaesseTcss aaToi (mepuoaom), K
KOTOpPO#M JTOJDKHO OBITh 3aKOHYEHO BBIMOJNHEHHUE paboThl (OKazaHWe yciayru), ¥ (Wiam) AaToi
(mepro1oM), ¢ KOTOPOM MCIHOJHUTENb JOJDKEH MPUCTYITUTh K BBITOJHEHHIO paboThl (OKa3aHHIO
ycayru). Ilo cornmameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKKEe CPOKH
Havasia ¥ 3aBePIICHUS OTIEIbHBIX ATAIIOB BHITOJIHEHHS paboThl (OKa3aHUs YCIYTH).

Crarpss 30. IlocmencTBusi HapylmIeHHWs] HWCIOJTHUTEIEM CPOKOB BBINOJHEHUS pPaldoT
(oxazaHus ycmyr)

1. Eciu WCHONHUTENs HAPYIIMJI CPOKH BBINOJHEHHUS paOoThl (OKa3aHWs YCIYTH),
OTHEJBHBIX STAllOB BBIIOJHEHHUS paboThl (OKa3aHWsI YCIyrH), a TakKe WHbIE CPOKH,
MPelyCMOTPEHHBIC JIOTOBOPOM, WJIM BO BPEMs BBIIOJHEHUs paboThl (OKa3aHHS YCIIYTH) CTaJlo
OUYEBUIHBIM, YTO OHA He Oy/IeT BBINOJIHEHA B CPOK, MOTPEOUTEINb BIIpaBe IO CBOEMY BHIOODY:

1.1. Ha3HAYUTH UCHIOJIHUTEIIO HOBBIH CPOK;

1.2. nopyuuTh BBINOJHEHHE pabOThI (OKa3aHWE YCIYTH) TPETHUM JIMIAM 33 PasyMHYIO
I[EHy WU BBHIOJHUTH €€ CBOMMH CHUJAMH M TOTpeOOBaTh OT HCIONHUTENS BO3MEIICHUS
MTOHECEHHBIX PacXo/10B,;

1.3. motpeboBaTh COpa3MepHOrO YMEHBINECHHUS YCTAHOBJICHHON IICHBI 3a BBHIMOJHEHHE
paboThI (OKa3aHUE YCIYTH);

1.4. pacTOprHYTh JIOTOBOP O BBIIIOJHEHUHU pabOThI (OKa3aHUU YCIIYTH).

2. llorpebutenp Takke BIOpaBe MOTpeOOBAaThH IOJHOTO BO3MEINEHUS YOBITKOB,
MPUYUHECHHBIX €My B CBSI3HM C HAPYIICHHEM CPOKOB BBHIIOJTHEHUS pabOTHI (OKa3aHUs YCIIYTH).

3. Ha3HaueHHble MOTpeOHTENEM HOBBIE CPOKH BBINMOJHEHUS PaOOTHI (OKa3aHUS YCIIyTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBITIOJHEHUU PaOOThI (OKa3aHUU YCIIYTH).

B cmydae mpocpouykd HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSBUTH HCIOIHUTEIIO
WHbIe TpeOOBaHUS, MPEyCMOTPEHHBIC TyHKTOM 1 HACTOSIIIEH CTaThH.

4. ]Jlene:xxHass cymMMa, BO3BpallaeMas IOTPEOUTENI0 IMpU PacTOPKEHUH JOroBopa o
BBIMIOJTHEHUH Pa0OoThl (OKa3aHWU YCIIyTH), a TaKXe I[eHa BBITOJHEHHONH paboThl (OKa3aHHOM
YCIYTH), YYUThIBAeMasi TPH YIAOBJICTBOPEHUH TPeOOBaHHS MOTPEOHTENI O €€ COpa3MepHOM
YMEHBIIIEHUH, OTPEAEISIOTCS Ha MOMEHT MpeabsBIeHUS ToTpeduTeaeM TpeboBaHus, a €ClId OHO
JOOPOBOJIBHO HE YAOBIETBOPEHO, - HA MOMEHT BHIHECEHHSI CYZIOM COOTBETCTBYIOIIETO PEIIECHUS.

5. Ilpu pacTopikeHHH JIOTOBOPA O BBHIMOJHEHUU pabOThl (OKa3aHUHU YCIIYTH) UCIOJTHUTEh
He BIlpaBe NOTpeOOBaTh BO3MEIIEHHSI CBOMX 3aTpaT, MPOU3BEJACHHBIX B IIPOIECCE BBHITOJIHEHUS
paboThI (OKa3aHUs YCIIYTH), a TAKXKE TUIATHI 32 YK€ BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
3a UCKIIIOYEHHEM Clly4daeB, KOrja MOTPeOUTEh MPUHSIT BBIIOJHEHHYIO paboTy (OKa3zaHHYIO
yCIyTy).

6. B ciy4ae HapyIeHUs] YCTAHOBICHHBIX CPOKOB BBIMOJIHEHHST pabOThI (OKa3aHUS YCIIyTH)



WM Ha3HAUEHHBIX NOTPEOUTENIEM HAa OCHOBAHMHU IIYHKTAa 1 HACTOSIIEH CTaTbU HOBBIX CPOKOB
UCIIOJIHATENb YIUIAYMBaeT IOTPEOUTEITIO 3a KaX/IbIil AeHb (Jac, eCli CPOK ONpeJelieH B Jacax)
MPOCPOYKH HEYCTOWKY B pa3Mepe OJHOTO IPOIEHTA IIEHBlI BBITOJHEHHS PabOTHI (OKa3aHWs
YCIIyTH), a eCJIH IIeHa BBIOJIHEHHS paboThl (OKa3aHWsI yCIIyTH) JOTOBOPOM O BEIITOJHEHHU paboT
(oka3aHWM ycmyr) He ompejeieHa, - B pa3Mepe OJHOTO MpOIeHTa OOIIel IeHBl 3aKasa.
JloroBopoM 0 BBIIOJHEHUH paboT (OKa3aHUM YCIIYT) MEXKIY MOTpPEeOUTENeM M HCIOJTHUTEIEM
MOJKET OBITh YCTaHOBJIEH O0Jiee BBICOKHI pa3Mep HEYCTONKH.

Heycroiika 3a HapylieHHe CPOKOB Hadala BBIIOJHEHUS pabOTHI (OKa3aHWS YCIIyTH), ee
JTamna B3BICKHBACTCS 32 KaXKIBIA JeHb (Yac, eCliM CPOK OIMpeeseH B Yacax) MPOCPOYKU BILIOThH
70 HaJala BBIIONHEHUS paboThl (OKa3aHWs YCIyTH) WM TIPEIbSBICHHS NOTpeOUTEIeM
TpeOOBaHUi, IPeAyCMOTPEHHBIX IIYHKTOM 1 HacTosIIEel craThy.

Heycroiika 3a HapyIIeHHe CPOKOB OKOHYAHUS BBITOJIHEHHS PaOOThI (OKa3aHUs YCIYTH), ee
aTamna B3BICKHBACTCS 3a KKl JeHb (9ac, eClii CPOK OMpeAeseH B Yacax) MPOCPOYKU BILIOThH
70 OKOHYAHHs BBINOJHEHUS paOOTHl (OKa3aHWs YCIYI'H) WM HpPEIbSBICHUS MOTpeOUTEIeM
TpeOOBaHUil, IPeAyCMOTPEHHBIX IIYHKTOM 1 HacTosIIEel cTaThy.

Pa3smep Heycroiiku ompenersieTcss WUCXOAS W3 IIEHBI BBINOJHEHUsS paboThl (OKa3aHUS
yCIyTH), a eclM YyKa3aHHas IIeHa He OIpeJelieHa, - HWCXOoJsd W3 oOmed IeHbl 3aKasa,
CyLIECTBOBABIIEH HAa MOMEHT JOOpPOBOJBHOIO YJIOBIETBOPEHHS HCIIOJHHUTENIEM TAaKOIo
TpeOOBaHUSI WJIM Ha JCHb BBIHECEHUS CYJEOHOIrO pelleHus, €clii TpeOOBaHHE INOTPEOUTEIS
TI0OPOBOJIBHO HE OBLIO YIOBIETBOPEHO.

7. TpeboBaHusi mOTpeOUTENs, NPEAYCMOTPEHHBIE INyHKTOM 1 HacTrosiuel craTbd, HE
[OJUIeKaT yAOBJIETBOPEHHIO, €CIIM MCIIOJIHUTENb JOKAXKET, YTO HAPYIIEHNUE CPOKOB BBIIIOJHEHUS
paboThl (OKa3aHWs YCIyrd) MPOU3ONUIO 1O BHHE HOTPEOWTENS WM BCIICACTBUE JCHCTBUMN
TPETHUX JIMILL JINOO HENPEOJOIUMOM CUJIBL.

Crarps 31. IlpaBa moTpebutens nmpu oOHAPYKEHHHM HEIOCTATKOB BBIIIOJIHEHHONW pPabOThI
(oxa3aHHOU yCITyTH)

1. Tlpu oOHapyXeHHH OTCTYIUICHHH OT YCIOBUU JOTOBOpa, YXYAIIUBIIMX pPE3yiIbTar
paboTel (ycayry), WM HHBIX HEIOCTATKOB BBIMOJHCHHON paboThl (OKa3aHHON YCITyTH)
MOTpeOUTENh BIIpaBe MO CBOEMY BBIOOpPY MOTPeOOBaTh:

1.1. 06e3BO3ME3IHOTO YCTPAaHEHHsS HEIOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOM
yCIIyTH);

1.2. copa3MepHOr0 YMEHBIICHHS YCTAHOBIEHHON 1IEHBI BBITIOJIHEHHOM paboThl (OKa3aHHOM
yCIIyTH);

1.3. 6e3B03ME3THOTO M3TOTOBJICHHS JAPYTOM BEIM M3 OJHOPOJHOTO MaTepHaia TaKoro Ke
KauecTBa WA TOBTOPHOTO BBIMOJHEHUSI pabOThI (OKa3aHUsS YCIIYyTH), €CJIM 3TO BO3MOXHO. [Ipu
ATOM MOTpeOUTENh 00s13aH BO3BPATUTH paHee TepelaHHyIO €My UCIIOTHATEIIEM Bellb,

1.4. Bo3MereHHsI IOHECEHHBIX UM PAcXO0JIOB MO YCTPAHEHUIO HEJIOCTATKOB BBIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) CBOUMHE CHJIAMH WJIM TPETHUMH JIUIIAMH.

2. YnoBinerBopeHue TpeOoBaHMM moTpeOuTenss o OE3BO3ME3HOM  YCTpaHEHUH
HEJIOCTaTKOB, 00 W3TOTOBJICHWH JAPYrOod BEIIM WJIA O TIOBTOPHOM BBITOJHEHHHA PaOOTHI
(oka3aHWM ycIIyTH) HE OCBOOOXK/IACT MCIIOJHUTEINSI OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKM 3a
HapyIIeHUE CPOKA OKOHYAHUS BBIMOJIHEHUS paOOThI (OKa3aHUsI YCIyTH).

3. [ToTpedOuTenpb BIpaBe pacTOPrHYTH JOTOBOP O BBITIOJHEHUU pabOThI (OKa3aHUU YCITyTH)
¥ TI0TpeOOBaTh BO3BpaTa yIIAYCHHOM! 3a BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTy) JICHEKHON
CYMMBI, €CJIH B yCTaHOBJIEHHbIE MyHKTOM 1 crathu 32 HacTosmiero 3akoHa WU JOTOBOPOM
CPOKH HEJIOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOM YCIYyTH) HE YCTPAHEHBI MCIOJTHUTEIICM.
[ToTpeOuTens Takke BIIpaBe paCTOPTHYTH JOTOBOP O BBITOJHEHHH PabOTHI (OKa3aHUH YCIIYTH) U
noTpeboBaTh BO3BpaTa YIUIAYEHHOHN 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTy) JCHEKHON
CYMMBI, €CJIM UM OOHApy>KEHBI CYIIECCTBEHHbIC HEIOCTATKH BBIOJHEHHOW paboThl (OKa3aHHOM
YCIIYTH) WM OTCTYIUICHHS OT YCIIOBUHM JIOTOBOpa, YXYAIIUBIINE Pe3yIbTaT paboThl (YCIyry).



4. Ilotpebutens TakXke BIpaBe MOTPeOOBATh MOJHOTO BO3MEIIEHUSI YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3M C HEJIOCTATKAMH BBITOJHEHHOM paboThl (OKa3aHHOM yCayru) u (MiTn)
pacTop>KEHUEM JIOTOBOPA O BBIOJHEHHUU pabOThl (OKa3aHWM YCIIYTH) U BO3BPATOM YILUIAYCHHOM
3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy) ICHEXKHOM CyMMBI, M YILIAThl HEYCTONKH, €CIIU
OTCTYIUICHHS OT YCJIOBHI JIOTOBOpA, YXYAIIUBIIAE PE3ylbTaT paboThl (YCIyry), WIH HHBIC
HEJIOCTATKH BBIOJHEHHON paboThl (OKa3aHHOW YCIYT'H) B YCTAHOBJICHHBIM JOTOBOPOM CPOK HE
OBLIM YCTpaHEHBI THUOO0 SBISIOTCS CYIIIECTBEHHBIMHU.

5. JlenexxHas cymma, BoO3BpaliaeMmasi MOTPEOHUTENI0 IpH PACTOPKEHUH JOroBOpa O
BBIIMIOJTHEHUH Pa0OThl (OKa3aHWU YCIIyTH), a TaKXe I[eHa BBINOJHEHHONH paboThl (OKa3aHHOM
YCIYTH), YYUThIBAeMasi TPH YIAOBJICTBOPEHHH TPeOOBaHHS MOTPEOHTENI O €€ COpa3MepHOM
YMEHBIIIEHUH, OTPEACIAIOTCS Ha MOMEHT MpeabsBICHUS ToTpeduTeaeM TpeboBaHus, a €ClId OHO
JOOPOBOJILHO HE YAOBIETBOPEHO, - HA MOMEHT BHIHECEHHSI CYZIOM COOTBETCTBYIOIIETO PEIIECHUSI.

6. TpeboBanus, CBSI3aHHBIC C HEIOCTATKAMM BBIMTOJHEHHON paboOThl (OKa3aHHOM yCIIyru),
MOTYT OBITh MPEIbSBICHBI IPU MPHHATHHA BBINTOJHEHHON paboThl (OKa3aHHOW YCIyTH) WIH B
XOJIC BBINMOJIHEHHWST Pa0bOThI (OKa3aHUsi yCIyrd) JnOO, €CIIM HEBO3MOXXHO OOHApPYKUThH
HEJIOCTAaTKH TIPH MPUHSITHU BBIMOJHEHHOUW paboThl (OKa3aHHOW YCIIyTH), B TEYCHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIUM MTyHKTOM, a TaKk)ke MyHKTamu /7 - 10 HacTosImel cTaThby.

[Ipu npenbsiBaeHun nOTpeOUTENEeM TpeOOBaHUM, CBS3aHHBIX C  HEJOCTAaTKaMU
BBIMIOJTHEHHOUW pPa0oThl (OKa3aHHOW YCIYrHW), HCIOJHHUTEIb JOJDKEH IIPOBECTH IIPOBEPKY
KadecTBa pe3yJibTara BBIMOJHEHHOW paboThl (OKa3aHHON YCIYTHW, €CIH 3TO BO3MOXKHO IIO
XapakTepy yCIyrH).

[Ipy BO3HUKHOBEHUHU CIIOpa MEXIy HOTpeOUTENIeM U HCIOJHUTEIEM II0 TIOBOIY
HEJIOCTAaTKOB BBITIOJIHEHHOU paboThl (OKa3aHHOW YCIIyTH) WA UX TPUYHH HCIOJHUTEIb JODKEH
MPOBECTH OSKCIEPTH3Y pe3yJbTaTa BBIMOIHEHHOW paboThl (OKa3aHHOW YCIyTrH, €ClIH 5TO
BO3MOJKHO TI0 XapaKTepy YCIYT'H) 3a CBOW CUET B MOpSJIKe, ycTaHOBIEHHOM [IpaBHTEIbCTBOM
Peciy6muku benapycs. O MecTe W BpeMEHH MPOBEACHHUS SKCHEPTH3bI MOTPEOUTENh JTOKECH
OBITH W3BElIeH B MUChMeHHOU (opMme. [loTpeOuTens BIpaBe y4acTBOBATH B MPOBEPKE KauecTBa
U TPOBEICHUH IKCIIEPTU3bI PE3yJIbTaTa BBIMOJHEHHOW pabOThl (OKa3aHHON YCIYTH) JUYHO WA
Yyepes CBOEro MpeICTaBUTENS.

[loTpebutens BIpaBe OCHOPUTH 3AKIIOUEHUE OHKCHEPTU3BI pe3yJIbTaTa BBITOJIHEHHON
paboThl (OKa3aHHOM yCIIyTH) B CyJIcOHOM MOPSIIKE.

Ecnu B pesynbpraTe sKCcrepTU3bl Oy/leT YCTaHOBJIEHO OTCYTCTBHE HApYIIEHHUH CO CTOPOHBI
WCTIOJIHUTENSI WU TPUYMHHON CBS3M MEXAY JCHCTBUSIMH HCIIOJHUTENSI U OOHApYKEHHBIMU
HeJ0CTaTKaMu, MOTpeduTeah 0O0s3aH BO3MECTUTH HCIIOJIHUTENIO PACXOJbl 1O IPOBEICHHUIO
AKCIEPTU3HL.

[loTpebutens BrpaBe MpeabsiBUTH TPEOOBAaHUS, CBSI3aHHbBIE C HEAOCTATKAMU BBITTIOJTHEHHON
paboThI (OKa3aHHOM YCIIYTH), €CIIM OHU OOHApPY)KEHBI B TEUCHUE TapaHTUIHOTO CPOKa, a €CJId OH
HE YCTAHOBIICH, - B Hpejeiax JBYX JIeT CO JHs HPUHSTHS BBIMOJHEHHONW paboThl (OKa3aHHOM
YCIIYTH) WX TPeX JIeT B OTHOIICHUU HEJIOCTATKOB B HEJBMIKUMOM HUMYIIIECTBE.

7. TpeboBanme o 0e€3BO3ME3THOM YCTPAaHEHHWHW HEIOCTATKOB BBIITOJHEHHONW pPa0OTHI
(oxa3aHHOW YCIIyTH), KOTOpbIE MOTYT MPEJICTAaBIATh OMACHOCTh JUIA JKU3HH, 3]J0POBBS,
HACJIEJICTBEHHOCTH, MMYIIeCTBa MOTPeOUTENs U OKpyXKaroled cpeabl, MOXeT ObITh
MPEeNbIBICHO TOTpeOUTENeM WIH €ro MPaBONMPEEMHUKOM B TEUYEHHE JECATH JIET ¢ MOMEHTa
HNPUHATHS pe3ysibTara padoThl (YCIIyrH), €ClIM B YCTAHOBICHHOM 3aKOHOJATEIbCTBOM MOPSIIKE
HE TPeAyCMOTPEHBI O0Jiee [UTUTENNbHBIe CPoKU (CpokH ciyxObl). Takoe TpeOoBaHUE MOXKET OBITH
MPeIbIBIECHO HE3aBUCHMO OT TOTO, KOI/Ia OOHApy)KEeHbl 3TU HEJIOCTATKH, B TOM YHCIIE U IpU
OOHapyXEHHUH UX TI0 UCTCUECHUHU TapaHTHITHOTO CPOKA.

8. McnoHuTenh OTBEYAET 32 HEMOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW yCIIyTH), Ha
pe3ynbTaT KOTOPOil HE YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIIM MOTPEOUTENh JTOKaXET, YTO OHU
BO3HUKIIY JI0 €€ MPUHSATHUS WK N0 MPUUYMHAM, BO3HUKIINM JI0 3TOT'0O MOMEHTA.

B oTHOmIeHWM BBIMOJTHEHHOUW pPa0bOThl (OKAa3aHHOW YCIyru), Ha pe3yJbTaT KOTOPOM
YCTAHOBJIEH TapaHTUHHBIA CPOK, UCIOJIHUTENb OTBEYAET 3a €€ HEIOCTATKH, €CJIM He JOKaXKeT,



YTO OHHM BO3HHKIIU IOCJIe MPHHATUSA paboThl (YCIIyru) mOTpeOUTENIeM BCIICICTBHE HAPYIICHHUS
UM TpaBWJI WCIOJB30BaHHS pe3yibraTta paboThl (YCIIyrH), XpaHEHHUs, TPaHCIOPTHPOBKU
pe3ynbTaTta paboThl U IeHCTBUN TPETHUX JUIT JINOO HEMPEOJOTUMON CUITHI.

9. B ciyuae, Korja ycTaHOBJIEHHBIN JIOTOBOPOM TapaHTHWHBIA CPOK Ha Pe3yJbTaT PadOThI
(yemyry) cocramisier MeHee ABYX JieT (Ui HEJIBMOKUMOTO HMMYINECTBA - MEHEe TpexX JieT) U
HEJOCTaTKH BBINOJHEHHOUW paboThl (OKa3aHHOW yCIayru) OOHApY)KEHBI IMOTpeOHTEeNIeM 10
WCTCUCHUH TapaHTHHHOTO CPOKa, HO B IMpeJeiax JBYX JeT (JUisi HEIBM)KUMOTO HUMYIIECTBA -
TpeX JIeT), MOTPeOMTEeNb BIpaBe MPEABIBUTH TPeOOBAHHUS, MPEIyCMOTPEHHBIE MyHKTOM 1
HACTOSIIIEH CTaThH, €CIH JOKAKET, YTO HEJOCTATKA BO3HUKIM JO0 MPUHSATHS UM pe3yibTara
paboTsI (YCIayru) WiIH Mo MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

10. B cmywyae oOHapy>XeHHUS CYIIECTBEHHBIX HEJOCTATKOB BBIMOJIHEHHONH pabOThI
(oxa3aHHOU yCIyru) MOTPEOUTEh BIpaBe IMPEAbSBUTH HCIOJHHUTENIO OIHO U3 TpeOOBaHUIA,
MPEeTyCMOTPEHHBIX MYHKTOM 1 HacTosIIel CTaThH, €ClU JOKAKET, YTO HEJOCTATKU BO3HUKIIHU 10
HOPUHSATHS UM pe3yibraTta padoThl (YCIyr) WK O MPUYMHAM, BOSHUKIIIAM JIO 3TOTO MOMEHTA.
D10 TpeboBaHUE MOXKET OBITh MPEABSBICHO, €CIIM yKa3aHHBIE HEAOCTATKU OOHAPYKEHBI IO
UCTEYCHUH JIBYX JIeT (7SI HEIBHYKAMOTO MUMYIIIECTBA - TPEX JIET) CO JIHS MPHUHATHS pe3ybTara
paboTel (yciryru), HO B Tpeieiax YCTAaHOBIECHHOTO Ha pe3yjibTaT paboThl (YCIyry) cpoka
CITy’)KOBI HITH B T€UEHHE JIECATH JIET CO JHS MPHUHSATHS pe3yiibTarta paOoThl MOTPEOUTEIEM, eCin
CPOK CITy>KOBbI He yCTaHOBJICH.

11. lapanTuiinelii CPoK pe3yiabTara paboThl (YCIIyTrH) HCUUCIACTCS ¢ MOMEHTA Mepeadn
pe3ysbTara paboThl MOTPEOUTEIO (OKOHYAHUS OKa3aHUS YCIYTH).

12. Cpox ciyx0bl pe3yibTaTa padOTHl HCUUCISETCS CO JHS OKOHYAHHUS BBIMOJHEHUS
paboTHI.

Cratbst 32. Cpoku yCTpaHEHHsI HEJIOCTATKOB BBITOJHEHHOM paO0ThI (OKa3aHHOMN YCITyTH)

1. Hemoctatky BBIOJIHEHHON paboThl (OKa3aHHOM YCIYTH) JIOJDKHBI OBITH YCTpaHEHBI
UCIIOJIHUTEIEM B TEUCHHE YETBIPHAIIATH JHEH, eciiu Ooliee UIMTEIBHBIA CPOK HE OrOBOPEH
COTJIAIICHUEM CTOPOH.

2. 3a HapyIlieHue MPeyCMOTPEHHBIX MYHKTOM 1 HACTOSIIEH CTaThU CPOKOB yCTPAHEHHUS
HEJIOCTATKOB  BBIOJHEHHOW paboThl  (OKa3aHHOW  YCIyrW) HCIOJHHUTENb  YILIAYHBaeT
MOTPEOUTEITIO 338 KaXIIbIA JeHb (Jac, eCli CPOK OMpeNesieH B Yacax) MPOCPOUYKH HEYCTOUKY B
pasMepe OJHOrO MpOICHTa IEHBI BBINOJHEHHWsS paOOThl (OKa3aHWs YCIIyTH), a €CJd IleHa
BBIITOJTHEHHUST PaOOTHI (OKa3aHMsI YCIIyTH) TOTOBOPOM O BBIOJHEHHUH paboT (OKa3aHWM YCIIYT) HE
OIlpe/ieNieHa, - B pa3Mepe OJHOTO MpPOIIEHTa OOIIel IIeHBI 3aKa3a. JJoroBOpoM O BEINOIHEHUU
pabotr (oKkazaHHU YCIYr) MEKAY MOTPEOUTE]IeM M HCIOJHUTEIEM MOXKET OBITh YCTAHOBJICH
6oJtee BHICOKHIA pa3Mep HEYCTOMKH.

3. B caywae HapymieHHs yKa3aHHBIX CPOKOB IOTPEOHTENb BIpaBe MPEIbSIBUTH
UCIIOJIHUTENIO MHBbIE TpeOOBaHMs, MPeAyCMOTpeHHble MyHKTaMu 1 U 3 crathbi 31 HACTOSAIIETO
3aKoHa.

Cratess 33. Cpoxu yJOBIETBOPEHHS OTACIBHBIX TpeOOBaHWUU MOTpeOUTENS TIPH
BBINTOJTHEHUH paboT (OKa3aHUHU YCIIyT)

1. TpeGoBanus MOTPeOUTENSA O COPA3SMEPHOM YMEHBIIIEHUH IIEHBI 32 BBHIIIOJHEHHYIO paboTy
(oKa3aHHYIO YCIYTy), O BO3MEIICHHH PAcXoJI0B MO YCTPAHCHHIO HEIOCTATKOB BBIMOIHECHHOM
paboThl (OKa3aHHOW YCIIyTHM) CBOMMH CHJIAMH WM TPETHHMH JIUIIAMHU JIHOO IO BBINOJHEHUIO
paboThl (OKa3aHUIO YCIYTH) CBOMMH CHJIAMH WJIM TPETHHMH JIHIIAMH B CBSI3H C HapyIlICHHEM
HCIIOJIHUTENIEM CPOKOB, IPENYCMOTPEHHBIX JIOTOBOPOM, & TaKK€ O PAacCTOP>KEHHH J0roBopa O
BBINOJHEHUH pabOThl (OKa3aHWU YCIIYTH) W BO3BpaTe YIUIAYEHHOM 3a BBINOJHEHHYIO PaboTy
(oKa3aHHYIO yCIYry) JICHEeXKHOM CYMMBI MOJUIEXKAT yJOBJICTBOPCHUIO B TEUCHHE CEMH JTHEU CO
JTHS TIPEIbSIBIICHUS COOTBETCTBYIOIIETO TPeOOBAHUS.



2. TpebGoBanus motpedbutens o O€3BO3ME3THOM U3TOTOBJICHHH JpPYyrol Belmyd U3
OJTHOPOJTHOTO MaTepHajia TaKoro JKe€ KadecTBa WM O IOBTOPHOM BBITOJHEHHH pPaOOTHI
(oka3aHWM yCIYrHW) TOAJEkKAT YJOBICTBOPCHUIO B CPOK, YCTAHOBICHHBIA ISl CPOYHOTO
BBINOJTHEHUST pabOThI (OKa3aHUs yCIIyTH), a B ClIydae, €Cii 3TOT CPOK HE YCTAHOBJIEH, - B CPOK,
MPElyCMOTPEHHBIM JIOTOBOPOM O BBITIOJHEHUU paboThl (OKa3aHUM YCIYTH), KOTOPBIA ObLT
WCTIOJTHEH HeHa [IeXKaIiM 00pa3oM.

3. TpebGoBanusi morpedutens 0 BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HaApyIIEHHEM CPOKOB BBIMOJIHEHHs paboThl (OKa3aHUs YCJIYyTH), HEIOCTATKAMHU BBITOJHEHHON
pabothl (oka3aHHON yciyru) W (WIKM) PacCTOPKEHHEM JIOTOBOpa O BBINOJHEHHH PaOOTHI
(oxazaHWM yCIYrW) ¥ BO3BPATOM YILIAYEHHOW 3a BBIIOJHEHHYIO paboTy (OKa3zaHHYIO YCIYIy)
JICHEe)KHOM CYMMBI, 32 HUCKIIFOUEHUEM TpeOOBaHU O BO3MEIEHUU PACXOJI0B, IPEyCMOTPEHHBIX
MyHKTOM 1 HacTosIe#d cTaThH, TOJUICKAT YIOBIETBOPEHUIO B TEUCHHWE CEMH IHEW CO JHS
MOATBEPXKICHUS TOTpedUTENeM pazMepa YObITKOB.

4. 3a HapylieHHE CpPOKOB, MPEIyCMOTPEHHBIX TyHKTamMu 1 - 3 HacTosImel cTaThH,
yIIOBJIETBOPEHUS OTJEIBHBIX TpeOOBaHU NOTPeOUTENSI NCIIOTHUTENh YIIJIauuBaeT MOTPEOUTEIIO
3a KaXJIbIi JIeHb (Yac, eciii CPOK OINpPE/IeICH B yacax) MPOCPOUYKH HEYCTOWKY B pa3Mepe OJHOTO
MPOIICHTA TICHBI BBIOJHEHUS Pa0bOThl (OKa3aHWS YCIYTH), a €CJIHM IeHA BBIIOJHEHUS PaOOTHI
(oxazaHus yCIIyru) JOrOBOPOM O BBINMOJIHEHHH paboT (OKa3aHWU YCJIyr) HE ONpejeseHa, - B
pa3Mepe OJIHOTO MpOIeHTa oOIIel IeHbI 3aKa3a. JJoroBopoM o BEIMONHEHHH PpaboT (OKazaHHU
YCIYT) MEXIy MOTpeOUTE]IeM M HCIOJHHUTEIIEM MOXKET OBITh YCTAHOBJCH OoJice BBICOKUMN
pa3sMep HEYCTOWKH.

5. B ciyuae HapyimieHusI CpOKOB, MPETyCMOTPEHHBIX IMyHKTaMHu 1 - 3 HACTOSINEH CTaThH,
MOTpeOUTeNs BIpaBe MPEAbSIBUTh WCIOJTHUTEII0 WHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIC
nyHkToM 1 ctateu 30 1 mynkTamu 1 u 3 ctathu 31 HacTosero 3akoHa.

Cratps 34. Cmeta 100 KaJIbKyJISIKS HA BRIIOJHEHHE paboThI (OKa3aHUE YCIIyTH)

1. Ha BemmonmHeHue paboOThl (OKa3aHWE YCIAYTH), MPEAYCMOTPEHHOW JIOTOBOPOM O
BBIMIOJTHEHUH  paboThl  (OKa3aHWM YCIIyTH), MOTYT OBITh COCTaBICHBI TBepAas WM
NpuOIM3UTENbHAS cMeTa JTHO0 KanbKyJsmus. CocTaBlieHHe TaKOH CMETHI THOO KaJbKYJISIIAN 110
TpeOOBaHUIO TOTPEOUTEISI T UCTIOJTHHUTES SIBISIETCS 00s13aTEIbHBIM.

2. icnonmuuTens He BIpaBe MOTPeOOBaTh YBEIMUCHUS TBEPAOU CMETHI, a IIOTPEOUTEIND - €€
YMEHBINIEHHUS, B TOM YHCJIe U B Ccllydae, KOrJla B MOMEHT 3aKJIIOYCHHUS JIOTOBOpPA MCKIIOUYAIach
BO3MOXKHOCTB IPEAYCMOTPETh IMOJHBI 00BbEM MOJJISKAINIUX BBIIOJIHEHHIO padoT (OKa3aHUIO
YCIIYT) WM HEOOXOMMBIX JUIS 3TOTO PACXO0JIOB, €CIIM HHOE HE YCTAHOBIICHO HACTOSIIIEH CTaThel,
a TaKKe 3aKOHAMHU ¥ HOPMAaTUBHBIMH MpaBOBbIMHU akTamu [Ipe3unenta PecyOonmku benapyce o
JIOJIEBOM CTPOUTEIHCTBE JKUIIBSI.

3. Ilpu cymecTBeHHOM BO3pacTaHMM CTOMMOCTH MaTepuaioB M 000pYAOBaHHUS, KOTOPbHIE
JOJIKHBI OBITH MPEJOCTABICHBI UCIIOJHUTEIEM, a TaKXKe OKAa3bIBAEMBIX €My TPEThUMH JIHIIAMU
YCIIyT, KOTOpBIE HElb3sl OBLIO MPEeyCMOTPETh IIPU 3aKJIFOUEHUH JIOTOBOPA, UCIIOIHUTEIh UMEET
mpaBo MOTpeOOBaTh YBETUYECHHS YCTAHOBICHHON TBEpIOW CMETHI, a TPU OTKa3e MOTPeOUTEINs
BBIIIOJTHUTH 3TO TPeOOBAaHUE - PACTOP>KEHUS JIOTOBOPA B CyA€OHOM MOPSIKE.

4. Eciu BO3HHMKIJIA HEOOXOJIUMOCTh B TPOBEJCHHH JOMOJHHUTEIBHBIX PaboT (OKa3aHUU
JIONIOJTHUTEIBHBIX YCIIYT) U TI0 3TOW MPUYMHE CYIIECTBEHHO IPEBBIIIACTCS MPUOIU3UTEIbHAS
CMeTa, WCIIOJHUTEIh O00S3aH CBOEBPEMEHHO B MHCHMEHHOH (GopMe MpenymnpeauTh 00 3TOM
notpebutens. Eciu nmotpedbutens He Aan corjiacus Ha MPEBBbIIEHUE MPUOIU3UTELHON CMETHI,
OH BIIpaBe PACTOPTHYTH JOTOBOp. B 3TOM cilydae MCHOTHHUTENIh MOXET MOTpeOoBaTh OT HETrO
IJIaTy 3a BBIMOJIHEHHYIO YacThb padoThl.

HcnomuuTenb, CBOEBPEMEHHO He MpeAyHpeIuBIIUN TOTpeOUTeass O HeoOXOIUMOCTU
MPEBBIIEHUST MPUOIU3UTETFHON cMeThl, 00s3aH BBIOJHUTH JOTOBOP, COXpaHss IMpaBO Ha
oriary paboThl (YCIyr) B mpejenax MpUOIU3UTEIILHOW CMETHI.



Cratbst 35. BeimonHenne paboThl (OKa3aHue YCIIyTH) U3 MaTepuaia UCTIOTHUTEIS

1. UcniosHuTeNs 00s13aH BBITIOJIHUTE paboTy (0Ka3arhk yCIyry), ONpeIeIeHHYIO JIOTOBOPOM
O BBINIOJTHEHUH PabOThl (OKa3aHUH YCIYyTH), U3 CBOETO MaTephalia U CBOMMHU CPEIICTBAMH, €CITH
HMHOE HE YCTAHOBJIEHO JI0TOBOPOM.

VcrionHuTe b, MPeIOCTABUBIIMN MaTepUall JJIsl BBIMOJHEHUsT pabOThI (OKa3aHUS YCIYTH),
OTBEUAET 3a €ro HajuleXkallee KadyecTBO IO IIpaBHJIaM OTBETCTBEHHOCTH IIPOJABIA 3a TOBApPHI
HaJUIeXkallero KayecTna.

2. Marepuan UCHOJHUTENS OIJIAYMBACTCS MOTPEeOUTENIeM MPHU 3aKTIOYEHUU YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WJIM B pa3Mepe, OIpelelIeHHOM JOrOBOPOM O BBIIOJHEHUH pPabOThI
(oKa3aHWM YCIIyTH), C YCIOBHEM OKOHYATEIBFHOTO pacdyeTa NpH MOJYYeHUH NOTpeOuTeneM
pe3ysbTaTta BBINOJHEHHOW HCIOJHUTEIeM paboThl (OKa3aHHOM YCIIyTH), €ClIM HHOM MOPSIOK
pacueToB 3a MaTeprall UCIOJHUTEIS HE IIPEyCMOTPEH COTJIalIEHUEM CTOPOH.

3. B ciryuasix, mpeayCMOTPEHHBIX JJOTOBOPOM O BBINMOJHEHUH PaObOThI (OKa3aHUU YCIIyTH),
MaTepuaig MOXKeT OBITh NPEAOCTaBICH UCIOJHUTENEM MoTpeduTeno B Kpeaut. [locnenyromee
W3MEHEHHE IIeHbl MaTepualia, MpeJOCTaBICHHOIO UCIIOJIHUTENEM B KPEIUT, He BIeUeT 3a coOon
repepacyera.

4. Matepuai UCTIOJIHUTENS ¥ HEOOXOJMMBbIE JIUISI BBITOJHEHUS pabOThl (OKa3aHUsS YCIYTH)
TEXHUYECKHE CPEJICTBA, HMHCTPYMEHTHI M IMpoUee JOCTABISIOTCS K MECTY BBINOJHEHUSI PabOThI
(oka3aHus yCIyTrH) HCIOIHUTENIEM, €CTH HHOE HE MPEYCMOTPEHO JIOTOBOPOM.

Cratest 36. BeimonHenune paboThl (OKasaHHe yCIIyrd) ©u3 Marepuana (¢ BEIbO)
HOTpeOUTENS

1. Ecnu BeimosiHeHHE paboThl (OKa3aHWE YCIYTH) OCYIIECTBISAETCS TOJHOCTHIO WIIH
YaCTHYHO M3 Marepuaia (C BeIl[bi0) MOTPEOUTENs, HCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTH 3TOTO
Marepuaia (BEIIn) # SKOHOMHOE M PACUETIMBOE €r0 HCIOJIb30BaHHE.

2. B poroBope O BBIMOJHEHUH pPabOThl (OKa3aHWM YCIYTH) HIX HHOM JIOKYMEHTE,
MOJATBEpIKAaroneM (akT BBIIOJTHEHHsS paboThl (OKa3aHHS YCIYTH), JOJDKHBI OBITh YKa3aHbI
TOYHOEC HAMMEHOBaHHe, ONMHMCAHHE W IIeHAa Marepuaia (Beld) MOTpeOHTelNs, OmpeeseMble
COTJIAIIIEHUEM CTOPOH.

3. UcnonuuTens 00si3aH:

3.1. mpexynpeauTh MOTPEOMTENsE O HEMPUTOAHOCTH WM HEJO0OPOKAYeCTBEHHOCTH
MepeaHHoTO MOTpeduTeIeM MaTepraa (BeIu);

3.2. Ipe/ICTaBUTh OTYET 00 U3PacX0JOBAHUHU MaTepHaja U BO3BPATUTh €ro OCTaTOK JHOO C
corjiacusi MoTpeOUTeNsE YMEHBIIUTE IIeHy (CMeTy) paboThl ¢ YY€TOM CTOMMOCTH OCTABIIECTOCS Y
UCIIOJTHUTEJISI HeUCTIONh30BAHHOTO MaTepHrala.

4. B ciayyae mOMHOW WM YaCTHYHOM yTparhl (HMOBpEKICHHS) Marepuaia (BeIn),
MPUHATOTO OT MOTPEOWTENsA, WMCHOJIHUTENIh O0s3aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €ro
OJTHOPOJIHBIM MaTepuanioM (BEIbI0) aHAJOIMYHOTO KadyecTBa M IO JKEIAHHIO HOTpeOUTENs
W3rOTOBUTH W3JIENIUEe M3 OJHOPOJHOrO Marepuana (BEIIH) B COIJACOBAaHHBIA CPOK, a IPH
HEBO3MOYKHOCTH - BOBMECTUTH TOTPEOUTEIIO IBYKPATHYIO IIEHY YTpauyeHHOTO (TIOBPEXICHHOTO)
Marepuaia (BeIu), a TAKXKe pacXo/ibl, IOHECEHHbIE MTOTPEOUTEIEM.

5. Ilena yrpaueHHOro (IMOBpEXICHHOr0) MaTepuraa (BEeIy) OmpeaessieTCss HCXO/Is U3 IIEHbI
Marepuajia (Bely), CYIIECTBOBAaBINCH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPeOUTEIs
JIOJDKHO OBITh yJIOBJICTBOPEHO HCIIOJHUTEIEM, B J€Hb JTOOPOBOJILHOTO YIOBICTBOPEHHS TAKOTO
TpeOOBaHMs WM B JICHb BBIHECCHHUS CYIeOHOTO PpEIICHUs, eCli TpeOOBaHUE MOTPeOUTEIs
T0OpOBOJIBHO HE OBLIO YIOBIETBOPEHO.

6. HcnonHuTeNb 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3@ MOJHYIO WM YaCTHYHYIO yTpary
(moBpexaeHue) MaTepuana (BEINH), MPUHATOIO WM OT TMOTPEOWTENs, €ClIH JOKaXeT, dYTO
NOTpeOUTeNb OBLT MPEAYNpekIeH UM 00 0COOBIX CBOMCTBAX M XapaKTEPHCTHKAX MaTepualia
(Berm), KOTOpPBIE MOTYT TOBJIEYD 3a COOOM €ro MOJIHYIO MIIH YaCTHYHYIO yTpary (OBpEKICHHE).



HcnomauTtens He 0CcBOOOKIAETCS OT OTBETCTBEHHOCTH B TOM CiIydae, €CI YPOBEHB €ro
HAYYHBIX ¥ TEXHUYECKUX 3HAHUM HE MO3BOJIMJ BBIIBHTH OCOOBIC CBOWMCTBA M XapaKTEPUCTUKU
MaTepuaia (BeI).

Cratess  37. OOs3aHHOCTH  HCHOJMHHUTENS  WHDOPMHUpPOBATH  TOTpeOUTENsT 00
00CTOSITEIbCTBAX, KOTOPBIE MOTYT MOBJIUSTh Ha KAYECTBO BBIMOJIHACMOM paboThl (OKa3pIBACMOiA
YCIIYTH) WIX TIOBJIEYb 33 COO0M HEBO3ZMOXKHOCTD €€ 3aBEPIICHHS B CPOK

1. Ucnomuutenp o0O0s3aH CBOEBPEMEHHO B THUChbMEHHOUH ¢opmMe HUHDOPMHPOBATH
MoTpeOUuTeNIss O TOM, 4YTO COOJIOJIEHWE YyKa3aHWi MOTPeOWTeNIsI W WHBIE OOCTOSITENIBCTRA,
3aBHUCAIIME OT MOTPEOUTENs, MOTYT CHU3UTh Ka4eCTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMOA
YCIIYTH) WK TOBJIEYb 32 OO0 HEBO3MOXKHOCTH €€ 3aBEPIICHHUS B CPOK.

2. Ecnu moTpeOuTeNnb, HECMOTpPSI Ha CBOEBPEMEHHOE M 00OCHOBaHHOE MH(OPMHUPOBAHUE
WCTIOJTHUTEJIEM, B COTJIACOBAHHBIA CPOK HE 3aMEHUT HETPHUTOHBINA WM HEJ00POKAYECTBEHHBIHN
MaTepHuall, He U3MEHHUT YKa3aHHUs O CIIOCOOE BBITIOJHEHUS PabOThI (OKa3aHMsI YCIIyTH) JTUOO HE
YCTPAaHUT WHBIE OOCTOSITENHCTBA, KOTOPHIE MOTYT CHU3HUTH KAa4eCTBO BBITIOJTHIEMOW pabOTHI
(oxa3pIBaeMoOli YCIIyIH), UCHOJHHUTENb BIPAaBE PAcTOPTHYTh JOTOBOP O BBIIOJHEHUU pPaOOTHI
(oka3aHuM yCIyru) U MOTpeOOBaTh BO3MEIICHHS IPUINHEHHBIX €My YOBITKOB.

Cratps 38. [Topsiiok pacueToB 3a BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy)

1. Tlopsitok pacyeToB 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry) OIpelesseTcs
JIOTOBOPOM MEXK]Ty OTpeOUTENIeM U UCTIOTHUTEIEM.

2. Tlotpebutenp 00s3aH OIUIATHTH BBHITIOJHEHHYIO HCIOJHUTEIEM B TIOJHOM O0OBeMe
paboty (0Ka3aHHYIO YCJIyTy) MOCIie e MPUHSTUS oTpeduTeaeM. [loTpeduTens BipaBe OIIaTuTh
paborty (yciuyry) mpu 3aKiIFOUeHHH JIOTOBOPA MOJHOCTHIO HITH ITyTeM BbIJIaud aBaHCA.

Cratbs 39. [IpaBuia OBITOBOTO ¥ HHBIX BUIOB OOCTYKABAHUS TOTpeOuTEICH

[lpaBuia OBITOBOrO W WMHBIX BHIOB OOCIY)XMBAaHUS TMOTpeOHTENeH (BBITOJHEHUS
OTJICNILHBIX BHJIOB Pa0bOT, OKa3aHUs OTACIBHBIX BUIOB YCIIYT) yTBepxaatoTcs [IpaBuTenscTBoM
Pecny6muku benapych, ecnu nHoe He ycranosieHo [Ipe3suaentom Pecy6auku bemapych.

Cratpst 40. PerynupoBanue BBITOJHEHHS OTACIBHBIX BUAOB paboT (OKa3aHUs OTACITBHBIX
BUJIOB YCITYT)

OcobeHHOCTH B3aMMOOTHOILIEHUM NOTpeOUTENed M HCIOJHUTENEH 10 J0roBOpaM o
BBINOJHEHUHN paboT (OKa3aHWHU YCIYT), TI0 CBOEMY XapakTepy He MOJIaJIafoliX 1Mo/ IeHCTBHE
HACTOSIIEH TJIaBbl, a TaK)K€ IOCJIE/ICTBUS HEUCIOJHEHMS] WJIM HEHAJIEKAIIero MCIOJIHEHUS
TaKUX JIOTOBOPOB OIPEEISIOTCS 3aKOHOJATETLCTBOM.

T'maBa 5
TI'OCYJIAPCTBEHHAS 3AIIUTA ITPAB TIOTPEBUTEJIA

Cratps 41. ['ocynapcTBEHHBIE OpraHbl, OCYIIECTBISIONINE 3aIIUTY IIpaB IOTPEOUTENA

FOCYI[apCTBeHHYIO 3aluTy TIIpaB HOTp€6I/ITeHH OCYHICCTBJIAOT B MHIpeaciiax CBOCH
KOMIICTCHIO WM YIIOJJTHOMOYCHHEBIC I'OCYJapCTBCHHBIC OpIraHbI.

Crarps 42. Tlomnomounss MunucrepctBa Topronu PecnyOnumku benmapyck B obnactu
3aIUTHI TPaB MOTpeOuTeNeH



1. MunucrepctBo Toprosiu Pecryonuku benapycs:

1.1. HampaBIseT MPEIOKESHAS B OPTaHbl TOCYIapCTBEHHOTO YIIPaBIeHUS 00 OTMEHE WIIH
W3MEHEHHH  TPUHATBIX MMM  HOPMATHUBHBIX  MPABOBBIX  aKTOB,  MPOTHBOPEYAITUX
3aKOHOJIATEIILCTBY O 3aIIUTE TpaB MOTpeOHUTENEH;

1.2. HampaBiseT  TOpEANHMCAHUS  M3TOTOBUTENsM  (IpoJaBIlaM,  IOCTABIIHUKAM,
MPEJCTABUTENISIM, HCIIOJHUTENIIM, PEMOHTHBIM OpraHW3alusaM) O TpEKpaIleHHH HapyIIeHUN
IIpaB OTpeOUTENEH;

1.3. mpu BBISIBIIEHHH CJIydaeB pead3alldd MOTpeOuTeNssM ToBapoB (pabot, ycimyr) Oe3
MIPEIOCTaBICHUSI HEOOXOAUMOM M JOCTOBEpHOM HH(POpPMALMHM, MM C UCTEKIIUMH CPOKaMH
TOAHOCTH M (WJIM) CPOKAMH XpaHEHHUs, CPOKaMH CIy»KObl TOBapoB (pe3ysbTaToB pabOTHI), WM
0e3 yKa3zaHUsl TaKMX CPOKOB, €CIM UX YCTAHOBJIEHHME 0053aTesIbHO, HAlpaBIIeT MpearucaHus
M3rOTOBUTEISIM  (IIpOJIABIaM, MOCTABIIMKAM, MPEJACTABUTENISAM, HMCIOJHUTEISIM, PEMOHTHBIM
OpraHM3anysIM) O MPHOCTAHOBJICHUH MPOU3BOJCTBA U (MJIHM) pealn3alliy MOTPEOUTENSIM TaKhX
ToBapoB (pabot, yciyr) aub0 O MPEKpalieHHH peaan3allii IMOTPEOWTEISIM TaKMX TOBApOB
(pabor, yciyr) 10 ycTpaHeHHUs JOMYIICHHBIX HAPYIICHUH;

1.4. nampamnisieT MaTepualbl B OpraHbl, YIOJHOMOYEHHBIE COCTaBJISTH MPOTOKOIBI 00
aJIMUHUCTPATHBHBIX TPaBOHAPYIICHUsAX U (MJM) BO30YKIaTh YrOJIOBHBIE Jiea MO MpU3HAKAM
MPECTYIJICHAH, CBSI3aHHBIX C HAPYIICHHEM NPEAYCMOTPEHHBIX HACTOSIIAM 3aKOHOM IIpaB
MOTpeOuTeNs, Ipu OOHAPYKEHUH CBEICHUH, YKA3BIBAIOIUX Ha MPU3HAKU aJIMHHHCTPATHBHOTO
MIpaBOHAPYIICHUS WA IPECTYIUICHHUS, CBSI3aHHBIX C HAPYIICHUEM ITpaB MOTPEOUTEIS;

1.5. umeet mpaBo oOpamatbess B CyA ¢ MCKOM O 3allUTe IpaB HEONpPEJeIEHHOIO Kpyra
norpeduTeneli B ciydae HapyIeHUs paB MOTPeOUTENeH;

1.6. HampaBJsieT MaTepHUalbl O HAPYIIICHUH MPaB MOTPEOUTENS B TOCYJapCTBEHHBIE OPTaHbl
U TOCYJIapCTBEHHBIC OpraHW3alli{, BBIIABIIHE CICIUAIBHBIC pa3pelieHus (JHUIEeH3UH) Ha
OCYIIECTBIIEHHME COOTBETCTBYIOIIETO BHUAA JESATEIBHOCTH, UL pELIeHUs BOIpoca O
MPUOCTAHOBJICHUN JICWCTBHS ~ CICIMATBHOTO pa3pelieHus (JHIeH3WH) 10 YCTpaHECHUS
JOTYIIEHHBIX HapyIIeHW# 1u00 O TMpeKpalleHuu AeWCTBUSI CIEeNHUATBHOTO pa3pelieHus
(mumensun);

1.7. ocymiecTBisieT KOHTPOJIb B 00JIACTH 3aIMTHI ITpaB MoTpeOuTenei;

1.8. ocymecTBiIsieT WHBIE TIpaBa II0 3alllUTE IMPaB NOTPEOUTENEH, MPeITyCMOTPEHHBIE
3aKOHOJIaTeTLCTBOM.

2. JlomxHOCcTHBIE JIuila MunuctepcTBa Toproeinu Pecrybnuku bemapych npu ucmoHEHHH
CBOUX JIOJDKHOCTHBIX OOsi3aHHOCTEH B 00JjacTW 3aIIMTHI MpaB MOTpeOUTeNe MMEIOT MpaBo B
YCTaHOBIIEHHOM TIOpsIIKE OeCHpEensSTCTBEHHO IOCENaTh TOCYAapCTBEHHBIE OpraHbl W HHBIC
OpTraHM3aliy, a TAaK)Ke HHIUBUYaTbHBIX TpeIpUHAMATENCH C YI4EeTOM pekuMa UX paboThl.

3. TocynmapcTBeHHBIE OpraHbl W WHBIE OpraHW3alUW, a TaKXKe WHIUBHyalbHbIC
IpeaIpuHUMaTeIn 00s3aHbl 1o TpeboBaHu0 MuHHcTepcTBa Toproeiu PecnyOnuku benapychb
MIPEIOCTABIATh B YCTAHOBJICHHOM TOpsIIKe HH(OpMAIHIO, HEOOXOIUMYIO ISl OCYIIECTBICHHSI
ATHM MHUHHACTEPCTBOM MOJTHOMOYHH, IPETyCMOTPEHHBIX HACTOSIIIAM 3aKOHOM.

4. Pemenusi O 3aImuTe TpaB IMOTPEOHTENs, NMPUHUMaeMble MUHHCTEPCTBOM TOPTOBIH
Pecny6iiuku Benapych B mpezenax cBoeil KOMIIETEHIINH, SIBIISIOTCS 00s3aTeIbHBIMU JJIST BCEX
TOCYJJApCTBEHHBIX OpPraHOB, a TaK)Ke OpraHW3aluid, WHIWBHUIYaTbHBIX HpPEIIPUHUMATEICH H
WHBIX (PU3UYECKUX JIUII.

Crates 43. IlomHOMOUYMST MECTHBIX HCHOJHUTENIBHBIX U PACHOPSAUTENHHBIX OPTaHOB B
00JIacTH 3aIUTHI TPaB MOTPEOUTENNCH

B mensx 3amuTel mpaB MOTpeOUTENe MECTHBIE MCIOJIHHUTENBHBIE U PaCIIOPSIUTEILHBIE
Opranbl 00S3aHBbIL:

paccMarpuBaTh OOpaIeHusl MOTpeOUTeNeld B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM 00
oOpalneHusx TpakJIaH 1 FOPUIAIECKIX JIHII;

OpPraHW30BBIBATh PA3bSICHEHUWE 3aKOHO/ATEICTBA W OKa3bIBATh IOPUAMUYECKYIO TTOMOIIH



HaCeJICHHIO 110 BOIIPOCcaM 3alIHUTHI IIpaB MoTpeduTenei;

IIPU BBISBJICHUHU TOBApoOB (paboT, yCIyr) HEeHA ICKAIEr0 KauecTBa, a TAK)KEe OMACHBIX JIJIS
JKU3HU, 370POBbsl, HACJIEJCTBEHHOCTH, HMYIIECTBA MOTpPeOUTENST M OKpYKAIOIeH Cpesl
He3aMeIJTUTEIHhHO 3BEIIaTh 00 3TOM pecyOIMKaHCKHEe OpTaHbl TOCYIapCTBEHHOTO YIIPABICHHUS
(ux TeppUTOpUATBHBIC OPTaHbl) B COOTBETCTBHH C UX KOMIICTECHIIHECH;

HAIpPaBIATh MPEINUCAHNS H3TOTOBUTENSM (IIPOJaBIiaM, MOCTABIIMKAM, PEJACTABUTEIISM,
WCTIOJTHUTEIISIM, PEMOHTHBIM OpPTraHU3aIlisIM) O TPEKpaIleHHH HapyIIeHU# MpaB MoTpeOuTeIIeH;

IpH BBIABJCHHH CJIy4daeB pealu3aldd noTpeduTenssMm ToBapoB (pabot, ycimyr) 6Oe3
MPEIOCTABJICHUSI HEOOXOJAUMOM ¥ JIOCTOBEPHOW HWH(POPMAIIUHU, WM C HUCTEKIIUMHU CPOKAMH
TOAHOCTH M (WJIM) CPOKAMH XpaHEHHUs, CPOKaMH CIy»KObl TOBapoB (pe3ysbTaToB pabOTHI), WM
0e3 ykazaHHsSl TaKUX CPOKOB, €CIId UX YCTAaHOBJICHHE 00sI3aTEeNIbHO, HAMPABJSATH MPEANUCAHUS
M3rOTOBUTEISIM  (IIpOJIABIaM, MOCTABIIMKAM, MPEJACTABUTENISAM, HMCIOJHUTEISIM, PEMOHTHBIM
OpraHu3aIMsIM) O MPUOCTAHOBIICHUH IPOU3BOJICTBA U (WIJIM) pealn3allié MOTPEOUTENIIM TaKuX
ToBapoB (pabot, yciyr) aub0 O MPEKpalieHHH peaan3allii IMOTPEOWTEISIM TaKMX TOBApOB
(pabor, yciyr) 10 ycTpaHeHHUs JOMYIICHHBIX HAPYIICHUH;

HANpaBISITh MaTepHajibl B OpraHbl, YIOJHOMOYEHHBIE COCTaBISATh MPOTOKOJBI 00
aJIMUHUCTPATHBHBIX TPaBOHAPYIICHUsAX U (MJM) BO30YKIaTh YrOJIOBHBIE Jiea MO MpU3HAKAM
MPECTYIJICHAH, CBSI3aHHBIX C HAPYIICHHEM NPEAYCMOTPEHHBIX HACTOSIIAM 3aKOHOM IIpaB
MOTPeOUTENIs, IPU OOHAPY)KEHUHM CBEJICHHUM, YKa3bIBAIOIIUX Ha MPU3HAKU aJIMUHUCTPATHBHOTO
MIpaBOHAPYIICHUS WA IPECTYIUICHHUS, CBSI3aHHBIX C HAPYIICHUEM ITpaB MOTPEOUTEIS;

oOpamarbes B CyJ ¢ HICKOM O 3alllUTe IpaB NOTPeOUTENs;

OCYIIECTBIIATh WHBIE (YHKIMH IO 3aIldTe TpaB MOTpeOUTeNel, MperycMOTpEHHbIE
3aKOHOJIaTeTLCTBOM.

Crarbs 44. CyneOHas 3amuTa 1npas notrpeourenei

1. 3amuTa mpaB noTpedbutesei B cy1leOHOM MOPSAKE OCYIIECTBISETCS B COOTBETCTBHH C
3aKOHOJIATeITLHBIMHU aKTaMH.

2. Tlpu ynoBIETBOpEHUU HCKA, CBSI3aHHOTO C HApYIIEHUEM IMpaB MOTPEOUTElNs, eclu C
WCKOBBIM 3asiBICHHEM O 3alllTe MpaB MOTPEOUTENS BHICTYNAIOT MECTHBIA WMCIOJHUTEIBHBIA H
pacmopsAUTEBHBIN OpraH UK o0IeCTBeHHOe 00beMHEHNE TTOTPeOUTENel, Cy 1 B3bICKUBAET 3a
HecoOmoieHrne JTOOPOBOJIBHOTO TOPSIKA  YAOBJICTBOPEHUS TpeOOBaHUM MOTpeOUTENS C
u3rotoButesss  (IpojaaBlla,  IMOCTABINUKA, MPEJACTABUTENS, UCHOJHHUTEIS, PEMOHTHOM
OpraHM3alii) B MECTHBIMH OIODKET MO MECTy pPacCMOTpeHHs HcKa mrTpad B pasmepe cra
MPOIIEHTOB CYMMBI, TPUCYKICHHOM CY/I0M B TIOJIE3Y HOTPeOUTES.

Ecim ¢ uckoM B 3amuTy mpaB MOTpeOUTENs BBICTYHAeT OOIMECTBEHHOE OOBEAMHEHHUE
moTpeduTeneH, ykasaHHOMYy 00beTUHEHUIO TIEPEUNCIIIeTCS AECATh MIPOIIEHTOB CYMMBI IITpada.

3. Ilpu ynoBiIeTBOpEeHUH HCKa, CBSI3aHHOTO C HapYyIIEHHUEM IIpaB HEOINPEIEIeHHOTO Kpyra
notpeOuTeneit, cyna o0s3pIBacT W3rotoBWTeNs (MpoJiaBIia, MOCTABINUKA, IPEJACTABUTEIIS,
UCTIOJIHUTEJISI, PEMOHTHYIO OPTaHU3aIMI0) JIOBECTH JI0 CBEJICHUS TOTpeOUTENIeH peleHue cyaa B
OIIpeJieIeHHBIN CPOK Yepe3 CpeICTBA MACCOBOM MH(OpMAIMK WX HHBIM CIIOCOOOM.

Cratbst 45. O6xanoBaHue MPEANUCAaHUN U PEUICHUH YIOJIHOMOYEHHBIX IOCY1apCTBEHHBIX
OPraHoB II0 3alllUTe IPaB NOTPEOUTENS

1. UsroroButenu (IMpoJaBIlbl, MOCTABIMUKH, MPEICTABUTEIHN, HCIOJHUTEIH, PEMOHTHBIC
OpraHu3allii) BIpaBe OOpaIiaThCs B CyJ C 3asABJICHHUEM O MPU3HAHWM HEJCHCTBUTEIIBHBIMU
MOJIHOCTBIO WJIM YacTUYHO TpPEJIUCAaHUM M pEelIeHUi, He SBISIOIUXCS HOPMATUBHBIMU
MpaBOBBIMU  aKTaMu, MmuHHCTepcTBa ToproBiu PecnyOnmku  bemapych ©W  HMHBIX
roCy/1apCTBEHHBIX OPTaHOB, OCYIIECTBIISIFOIIMX TOCYIAPCTBEHHYIO 3aIUTY MIpaB MOTpeOuTeel B
npeaenax CBOei KOMIIETEHLIUH.

2. OOxaoBaHWE€ B YCTAHOBJIICHHOM TIOpSJIKE TPEANUCAHUNA W pPEIICHHH B CPOKH,



OpeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM, IPUOCTAHABIIMBACT UX HUCIIOJIHCHUC.

I'naBa 6
OBIHIECTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJISI

Crates  46. IlpaBo moTpeOuTeneii Ha co3JaHWe OOIIECTBEHHBIX OOBEIMHEHHM
noTpeduTeNnei

[ToTrpeOutenu BHpaBe OOBEAUHATHCS HA JOOPOBOJIBLHOM OCHOBE B OOIIECTBEHHBIE
o0BeIMHEHUS MTOTpeduTeNe, KOTOphle OCYIIECTBIISIIOT CBOIO JAESITEILHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM.

Cratps 4/. IIpaBa oO11eCTBEHHBIX 00bEIMHEHNH TOTpeOUTENEH

1. OG1mecTBeHHBIE O0BETUHEHUS TOTPEOUTENCH NMEIOT MPaBO:

1.1. yyactBOBaTh B pa3zpabOTKe MPOEKTOB HOPMATHUBHBIX JOKYMEHTOB, YCTAaHABINBAIOIINX
TpeOOBaHUsI K KadecTBY ToBapa (paboThl, YCIIyTH), MPOSKTOB 3aKOHOB W MHBIX HOPMATHBHBIX
MIPaBOBBIX AKTOB, PETYJIUPYIOIIUX OTHOILIEHHS B 00JIaCTH 3alUTHI IIPaB MOTpeOUTENEH;

1.2. u3yyarb MOTPeOUTEIILCKUE CBOWCTBA TOBapoB (paboT, yciyr), COpocC Ha HUX,
MPOBOJUTH OIMPOCHl HACeJIeHHsl JJIsi BBIIBJICHUS OOIIECTBEHHOIO MHEHHUSI O KadecTBe
BBIITYCKAEMBIX TOBApPOB (BBIMOIHAEMBIX PabOT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBOIUTH BKCHEPTH3y TOBapoB (pabot, ycayr) mo (akTy HapylmieHHS IIpaB
MOTpeOuTeNss WM B HMHTEpecax HEOMpeJeNIeHHOro Kpyra moTpeduTeneif, B TOM 4HCIE Ha
IpeMeT JOCTOBEPHOCTH MPEAOCTABICHHON MPOAABIOM (M3rOTOBUTEIEM, HCIIOJTHUTEICM)
unpopmarnmu o ToBape (paboTe, ychyre), B MOpsIKE, YCTaHOBJIEHHOM [IpaBuUTENbCTBOM
PecniyOnuku benapych, a Takke yuyacTBOBaTh B IPOBEIEHUN TaKUX 3KCIIEPTH3;

1.4. BHOCUTH B peclyOJUKAaHCKHE OpraHbl TOCYNAapCTBEHHOIO YIPABJICHUS, MECTHBIC
WCIIOJIHUTENbHBIE U PACIOPSIUTENbHBIE OPraHbl MPENJIOKEHUS O Mepax I10 IOBBIIIEHUIO
KauecTBa TOBapoB (paboT, ycCIyr), COOJIONECHUIO TPaBWI IEHOOOpAa30BaHUs, CHATHIO C
MPOM3BOICTBA, U3BATHIO U3 000poTa TOBapoB (paboT, YCIIyT), OMACHBIX JUIS )KU3HH, 3JI0POBbS,
HACJIeJICTBEHHOCTH, UMYIIIECTBA TOTPEOUTENISI M OKPYIKAIOIIEH Cpe/ibl, O 3alpeTe HeHajyIexKalen
peKIIaMbl ¥ MTHPOPMAITUH, BBOISIIUX B 3a0ITy>KICHAE TIOTPEOUTEIISI, O MIPEKPAIICHUH peaTn3aIium
MOTPEOUTENIIM TOBapoB (paboT, YCIIyT) MO HEMPAaBOMEPHO 3aBBIIICHHBIM I[CHAM,;

1.5. ocymecTBIsITh HHPOPMAIIMOHHO-TIPOCBETUTEIBCKYIO JCSITETHHOCTh B 00JIaCTH 3aIIUTHI
IpaB OTpeOUTENEH;

1.6. naBaTth Ha G€3BO3ME3THON OCHOBE KOHCYJIBTAIIUU IMMOTPEOUTEIIO TIO BOIIPOCAM 3aIUTHI
€ro 1pas;

1.7. HampaBisITh B TOCYAapCTBEHHBIE OpPraHbl B COOTBETCTBHHM C HX KOMIIETEHITHEH
MaTepuasbl JUIsl MPUBJICUYEHUs K OTBETCTBEHHOCTH JIMIl, BUHOBHBIX B BBIMYCKE W pealu3alliu
noTpeduTeNisM TOBapoB (BBIMOJIHEHUH pa0dOT, OKa3aHWHM YCIYr), HE COOTBETCTBYIOIIMX
YCTAHOBJICHHBIM TpeOOBaHHMSM K KauecTBY TOBapoB (paboT, yciyr), a Takke MaTepHallbl O
HapyUIeHUH MpaB NOTpeOuTesl, MPeyCMOTPEHHBIX 3aKOHOJATEIbCTBOM,

1.8. oOparathest B OpraHbl MPOKYpaTyphl ¢ MPETIOKESHUSIMI O IPHHECEHUH TTPOTECTOB HA
aKThl TOCYJIapCTBEHHBIX OPraHOB, IPOTHBOpEYAIe 3aKOHOJATEIbCTBY O 3allluTe IpaB
norpedurene;

1.9. obOpamaTbcs 0 MOPYUEHUIO MMOTPEOUTENS C MPEeTeH3nell K U3roToBUTENO (IIPOIaBILy,
MOCTABIIKMKY, MPEJICTABUTEII0, HCIOJIHUTEIO, PEMOHTHOW OpraHu3anuu) o0 yCTpaHCHHH
HapyIUIeHUH U 0 BO3MEIIEHUH MOTPEOUTENIO MPUYMHEHHBIX STUMH HapYIICHUSIMU YOBITKOB;

1.10. oOpammaThCes B Cy/1 C ICKOM O 3allliTe MpaB NOTpeOUTes, MpeCTaBlIATh U 3allUIaTh
B Cy/Ie TIpaBa 1 3aKOHHBIC HHTEPEChl MOTpeOuTeNs (HeonmpeIeIeHHOTo Kpyra notpedurenei);

1.11. nupenwsBISATH WCK B CyA O TPU3HAHUM JCHCTBHI W3roToBUTeNs (IIPOaBIIA,
MOCTABIIMKA, MPEJCTABUTEIIS, HMCIOJHUTENS, PEMOHTHON OpraHu3ally) MPOTHBOIPABHBIMH,



YCJIOBHM JI0rOBOpa HEJIEUCTBUTEIHHBIMU B OTHOIIIEHUH HEOIPEIETICHHOTO0 Kpyra noTpeouTene
W IIPEKPANIEHUH 3TUX JICUCTBUH.

2. OOmecTBeHHbIE OOBEIUHEHHS MOTpedHWTENel MOTyT WMeTh WHBIE TIpaBa,
MPEelyCMOTPEHHBIE 3aKOHOIaTEIbHBIMU aKTaMHU.

Cratps 48. OcoOeHHOCTH peau3alii OTIEIBHBIX IMpaB OOIIECTBEHHBIX OOBEIMHEHHI
noTpeduTeNnei

1. OGmecTBeHHOE 0OBEIMHEHUE TOTPeOUTENel oOpalaeTcs Mo MOPYUYEHUIO ToTpeduTes
C TpeTeH3uel K H3roToBUTENO (MPOAABIly, MOCTABIIHMKY, MPEJCTABUTEIO, HCIIOJHHUTEIIO,
PEMOHTHO# opraHuzanuu) 00 YCTpaHCHHHM HapyIICHUH W O BO3MCIICHHH ITOTPEOUTEITIO
MPUYUHEHHBIX STHMH HApYIICHUSIMH YOBITKOB, oOpaliaeTcss B CyJ C UCKOM O 3allluTe IpaB
MOTpeOUTeNs, MPEeACTABISET U 3alUINAeT B CyJie MpaBa M 3aKOHHBIE HHTEPECHl MOTPEOUTENS HA
OCHOBAHHHU JIOTOBOpa OE3BO3ME3IHOTO OKa3aHWs YCIYT, 3aKJIIOYEHHOTO C MOTpeOUTeNeM B
MUCEMEHHOM popme.

2. Pacxojibl 001IIecTBEHHOT0 00BEIUHEHUS TOTPEOUTENCH, CBSI3aHHbIe C OOpalIeHueM o
MOPYYCHHUIO TIOTPEOUTEIs] C TpeTeH3uedl K WM3roToBUTENO (IPOAaBIly, IOCTABIIUKY,
MPECTABUTEIIO, MCIOJHUTENI0, PEMOHTHON OpraHu3aiuu) o0 YCTpaHEHHHM HapyIICHUH U O
BO3MEIIEHUH TTOTPEOUTENIO MPUYMHEHHBIX STUMH HAPYIIEHUSIMHU YOBITKOB, OOpaIIeHHEM B CY]I C
WCKOM O 3allliTe TpaB MOTPEOUTENs, MpEICTaBICHNEM W 3allUTON B Cyle NpaB W 3aKOHHBIX
HMHTEPECOB MOTPEOUTEIIS, TTOJICKAT BO3MEIIICHUIO U3TOTOBUTEIEM (IIPOJIABIIOM, TIOCTABIIUKOM,
MpeICTABUTENIEM, HCITOJHUTEIEM, PEMOHTHOM OpraHu3aIuei):

0 MUCEMEHHOMY TpeOOBaHUIO OOIIECTBEHHOTO OOBEIUHEHHS MOTpeduTeneil mocie
yIIOBJICTBOPEHHSI U3rOTOBUTEIEM (IIPOABIIOM, TIOCTABIIMKOM, MIPEJCTABUTENIEM, HCIIOJTHUTEIICM,
PEMOHTHO# OpraHu3arnuei) mpeTeH3un, ¢ KOTOpol OOIIEeCTBEHHOE 00beAMHEHHE MTOTpeOuTEIeH
oOparaisock Mo MOPYYEHHUIO MOTPEOUTENs, TUOO TMMOCIe MPHUHATHS CYJIOM PEIICHHUS B IOJb3Y
MOTpeOuTeNs, eciii 00IecTBeHHOEe 00BEIMHEHNE MOTPEeOUTENel He 3asBIISLI0 TaKoe TpeOoBaHUe
pu oOpaIeH!u B CyJI C UCKOM O 3alUuTe TIpaB MOTPEONTENS;

[0 PENIeHUIO0 Cy/a, BRIHECEHHOMY IO WCKY O 3alllUTe MpaB MOTPeOUTeNs, ¢ KOTOPHIM
oOparranock 001ecTBeHHOE 00heTMHEHHE TIOTPEOUTEICH.

B cnywasx, mpemycMoTpeHHBIX a03ameM BTOPHIM YacTH TEPBOM HACTOSIIETO MYHKTA,
M3rOTOBUTENb (ITPOJIaBeIl, MOCTABIIKK, MPEICTABUTENb, HCIIOJIHUTEIb, PEMOHTHAs OpraHu3aIrs)
00si3aH  yJIOBJIETBOPUTH TpeOOBaHUE OOIIECTBEHHOTO OOBEJUHEHUs NOTpeduTenet o
BO3MEIIEHUH PAcX0JI0B B TeUEHHE YETHIPHAIATH THEH CO JTHS €ro TOJTYYCHHSI.

Pacxoner  0OIIecTBEHHOTO OOBEAMHEHUS MOTpeOUTENel, MPeayCMOTPEHHBIE YaCThIO
MEepBOM  HACTOSINEr0 IYHKTA, MOJUISKAT BO3MEHICHHIO HW3roToBHTENeM  (MPOIABIIOM,
MOCTABIIMKOM,  IPEJICTABUTEICM, HCIOJHUTEIEM, PEMOHTHOW  OpraHu3amuei), eciu
norpedurens A0 oOpalleHuss B OOIMEeCTBEHHOEe OOBEIWHEHHE MOTPEOUTENCH MpeabsIBIIsI
M3TOTOBUTEIIO  (MIPOAABIly, TMOCTABIIMKY, TPEICTABUTEII0, HCHOJHHUTEII0, PEMOHTHOM
opraHm3anuu) TpeOOBaHHE O BOCCTAHOBJICHHWH CBOETO HApPYIICHHOTO TIpaBa W HMEETCs
MOATBEPXKICHUE 0TKa3a B YJOBIETBOPEHUHU ATOTO TPeOOBAHMS.

[ToaTBepskieHreM OTKa3a W3roToBUTeNs (MPOJaBlia, IOCTABIIMKA, MPEIACTABUTENS,
UCIIOJTHUTENSI, PEMOHTHOW OpraHW3aluu) B YIOBJICTBOPEHUH TpeOOBaHHS IMOTPEOUTEIS
SIBIISTFOTCSL

MUCHMEHHBIN OTBET U3roTOBUTENS (IIPOJIaBIia, MOCTABIINKA, TPEACTABUTEIIS, HCIIOJHUTEIIS,
PEMOHTHO#M OpraHu3aIlii), COACPIKAIIUA 0TKa3 B YAOBJICTBOPEHUH TPEOOBAHUS TTOTPEOUTEIIS;

KOMUsSI MUCBMEHHOTO 00palleHus MOTPeOUTeNs ¢ YBeJOMICHUEM O BPYUYEHUU TUCHMEHHOTO
oOpaineHuss HM3roTOBUTENO  (MPOJABIly, IOCTABIIUKY, TPEACTABUTEIIO, HCIOJHUTEITIO,
PEMOHTHO#M OpraHu3aiui) JMOO C OTMETKOW W3roTOBUTENs (IIpojaBIla, IOCTABIIMKA,
MpeCTABUTEIS, MCHOJHUTENS, PEMOHTHOM OpraHu3aluu) O TMOJYYSHHH 3TOr0 IMHChMEHHOTO
oOpaineHus, ecii Takoe MUChMEHHOE OOpallleHHe He PacCMOTPEHO B CPOKH, YCTaHOBIICHHBIC
3aKOHOJIATeIILHBIMHU aKTaMH,



OTMETKa O MPHYMHAX OTKa3a B Y/OBJICTBOPECHUHM 3ameuaHwii W (MJIK) TMPEJIONKCHUN
MOTPEOUTEIS, U3JI0KCHHBIX B KHUTE 3aMEYaHWHA U TIPE]IIOKCHHH,

3aMevanue U (WIH) MpeyIoKeHue MOTPEOUTENsl B KHATE 3aMEUaHMi U TPEJIJIOKCHUMN, €CIT
Takde 3aMedanue W (WIM) MpeUIOKEHHE HE PAacCMOTPEHBI B CPOKH, YCTAHOBJICHHBIC
3aKOHOJIaTEJIbHBIMHU aKTaMu;

HWHOE TOATBEP)KICHUE OTKa3a HM3rOTOBUTENs (IIpojaBIia, MOCTABIINMKA, MPEJACTAaBUTEN,
WCTIOJTHUTEJISI, PEMOHTHOW OpPraHU3aIliK) B YJIOBJICTBOPCHUU TPEOOBAHUSI TOTPEOUTEIIS.

3. OOmecTtBeHHOE OOBEIMHEHHWE TMOTpeOUTENEH BIpaBe J1aBaTh KOHCYJIBTAIUIO
MOTPEOUTEN0 TI0 BOMpPOCAM 3aIlllUTHI €ro IMpaB, oOpamarbes MO MOPYUYEHUIO MOTpeOUTens ¢
MpeTeH3nuel K WM3rOTOBUTENO (MPOAaBIy, IOCTABINUKY, MPEACTABUTEIIO, HCIOJHUTEIO,
PEMOHTHO# opraHuzanuu) 00 YCTpaHCHHHM HapyIICHUH W O BO3MCIICHHH ITOTPEOUTEITIO
MPUYAHEHHBIX 3THMH HApPYIIEHUSAMH YOBITKOB, 0Opamiarbcss B CyJ ¢ MCKOM O 3alllTe IpaB
MOTpeOuTeNs, MPEJCTABIATh U 3alUINATh B CyJe MpaBa W 3aKOHHBIE MHTEPECHI MOTpeOUTENs
(HeompeieleHHOr0 Kpyra MoTpeduTeneil) Mpu YCIOBHH HAIWUYUS Yy PaOOTHHUKA OOIIECTBEHHOIO
o0OBeMHEHUST TOTpeOuTeNel, pealn3yIolmero YyKa3aHHbIe IMpaBa »d3TOr0 OOIIECTBEHHOTO
0o0ObeIMHEHUsI, CBUICTENBCTBA 00 arrecTanmuu. ATtrectanus pabOTHUKA OOIECTBEHHOTO
Oo0BeIMHEHUS TTOTpeOUTENeil MPOBOIUTCS Ha MpeAMET MPOBEPKU 3HAHUS 3aKOHOAATEThCTBA O
3aIUTe TpaB MOTpeOHTENCH B MOpPsJIKe, YyCTaHOBJICHHOM IIpaBurenscTBOM PecryOmukn
benapycs.

4. TlpumepHas ¢(opma JoroBopa O€3BO3ME3THOTO OKa3aHUS YCIyr, COCTaB pPacXoJIOB
0OIIIeCTBEHHOT0 OOBEIMHEHUsI MOTpeOUTeNeH, MOUIeKAIUX BO3MEIICHUIO H3rOTOBHUTENIEM
(rpomaBIIOM, TOCTABIMUKOM, MPEACTaBUTEIIEM, HCIIOJIHHUTEIEM, PEMOHTHOM OpraHu3aiuei),
ycTaHaBnuBaroTcss MuHucTepcTBOM Toprosiu Pecriybnuku benapycs.

[Ipesunent PecriyOnuku benapych A.JlykameHnko




